https://youtu.be/e5_fTQ2IZOE
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Eliminated 16,000 back work aorders in 4 months
& crexied an modified apprenticeship program and
0bs for DCHA residents

Brought pest control semvces i house,
redoced the number of eported Incdents, and

created thousands of dokars of rmonthiy savie

Established 3C's campagn, “counecus, clean &

complete™ foc ol m tenance staf; 3C cards are
sgned by residents afier repairs are compiete



https://youtu.be/e5_fTQ2lZ0E
https://youtu.be/e5_fTQ2lZ0E

