Office of Fair Hearings
Notice to Advocates: Virtual Hearings Offered due to COVID-19
In light of the current coronavirus pandemic and in an effort to protect the health and safety of our
participants, staff, and other stakeholders, in person hearings are not being conducted at this time. Until
we return to normal operation, DCHA will be offering virtual hearings. A virtual hearing is conducted
through an electronic mechanism that allows video conferencing. Participants are permitted to opt out of a
virtual hearing if they prefer to have their matter continued until normal office operations resume.
Participants will be permitted to submit documents prior to their hearing. They will also be able to review
documents upon which DCHA relied in coming to the determination which is the basis of the current
grievance.
To ensure that the virtual hearing experience is organized, efficient, and thorough, the District of
Columbia Housing Authority’s Office of Fair Hearings will request that participants complete the
attached Pre-Virtual Hearing Participant Questionnaire before their hearing. The Questionnaire consists of
8 questions which can be answered over the phone, or submitted via email at hearings@dchousing.org.
The questionnaire takes approximately 10 to 15 minutes to complete, and it allows staff at the Office of
Fair Hearings to determine what resources a participant may need to have an effective hearing. A copy of
the Pre-Virtual Hearing Participant Questionnaire as well the Procedural Guidelines for Virtual Hearings
has been enclosed for your reference.
We thank you for your patience and cooperation as we make every effort to protect your health and due
process rights.

Sincerely,
Watson Fennell, Jr.
Director, Office of Fair Hearings
District of Columbia Housing Authority
1133 North Capitol Street, NE, Suite 317
Washington, DC 20002-7599
wfennell@dchousing.org

Office of Fair Hearings
Notice of Pre-Virtual Hearing Participant Questionnaire

In light of the current coronavirus pandemic, and in an effort to protect the health and safety of our participants,
staff, and other stakeholders, in person hearings are not being conducted at this time. Until we return to normal
operation, DCHA will be offering virtual hearings. A virtual hearing is conducted through an electronic
mechanism that allows video conferencing. You will be permitted to submit documents prior to your hearing.
You will also be able to review documents upon which DCHA relied in coming to the determination which is
the basis of your current grievance.
To ensure that your virtual hearing experience is organized, efficient, and thorough, we need additional
information from you. It is vital that you contact the District of Columbia Housing Authority’s Office of Fair
Hearings no later than 10 calendar days from the date of this notice and complete the Pre-Virtual Hearing
Participant Questionnaire. The Questionnaire consists of 8 questions which can be answered over the phone, or
submitted via email at hearings@dchousing.org. The questionnaire takes approximately 10 to 15 minutes to
complete, and it allows staff at the Office of Fair Hearings to determine what resources you may need to have
an effective hearing. Please note that you may opt out of a virtual hearing and have your matter
continued. Should you wish to opt out of the virtual hearing, please contact the District of Columbia Housing
Authority’s Office of Fair Hearings at hearings@dchousing.org. A copy of the Pre-Virtual Hearing Participant
Questionnaire as well the Procedural Guidelines for Virtual Hearings has been enclosed for you and your legal
counsel’s review.
We thank you for your patience and cooperation as we make every effort to protect your health and due process
rights.
Sincerely,
Watson Fennell, Jr.
Director, Office of Fair Hearings
District of Columbia Housing Authority
1133 North Capitol Street, NE, Suite 317
Washington, DC 20002-7599
wfennell@dchousing.org

This email/Fax transmission and any included attachments are intended only for the person or entity to which it is addressed for
their official and confidential use. This communication, along with any attachments, is covered by federal and state law governing
electronic communications and may contain confidential and legally privileged or protected information under the Health Insurance
Portability and Accountability Act (HIPAA), the D.C. Mental Health Information Act (MHIA), or 42 CFR Part 2, and the Confidentiality
of Medical Records Act, as set forth in § 4-301 et seq. of the Health- General Article of the Annotated Code of Maryland.

If you are not the addressee and/or an intended recipient, please do not read, copy, use or disclose this communication to others;
you are hereby notified that any dissemination, copy or disclosure of this communication is prohibited. If you have received this
communication in error, notify me immediately by telephone (202-435-3339) and (i) destroy this message if a facsimile, or (ii) delete
this message immediately if this is an electronic communication.

Esta transmisión de correo electrónico es sólo para la persona o entidad a que se dirige y puede contener material confidencial y/o
privilegió. Cualquier revisión, retransmission, la diseminación u otro uso de, o de tomar de cualquier acción en la dependencia sobre,
esta información por personas o entidades diferentes al recipiente al quien se intenta dirigir es prohibido. Si usted ha recibido este
correo electrónico por error, por favor contacte al emisor y borre el contenido de cualquier computa.

Pre-Virtual Hearing Participant Questionnaire
Participant’s Name: ______________________________
Housing)

Program: Circle One HCVP/ LIPH (Public

Instructions: This questionnaire is intended to ensure that virtual hearings are effective and that any challenges
are identified and remedied in advance of the hearing. “You” refers to the participant. Please answer all
questions.

1. Do you have internet access where you live?
Circle One:
YES
NO
2. What type of phone/device will you be using for your virtual hearing?
Circle One:
Smartphone
iPad/Tablet
Laptop
3. Does your smartphone/ or other decide have a camera/ webcam access?
Circle One:
YES
NO
4. Does your smartphone have cellular service?
Circle One:
YES
NO
If no, do you use wireless: Circle One:
YES
5. Are you familiar with Cisco WebEx?
Circle One:
YES
NO
6. Can you download apps to your phone/device?
Circle One:
YES
NO
7. Do have an email address?
Circle One:
YES

NO

NO

Desktop

8. Are you facing any circumstance which could prevent you from fully participating in a virtual
hearing?
Circle One:
YES
NO
If yes, please explain in a few words. Use an additional sheet if needed:

Please sign next to the appropriate response below: (Participants have the right to consult their lawyer before
consenting.)
I hereby consent (agree) to a Virtual Hearing.
___________________

Signature: ____________________ Date:

I do NOT consent (disagree) to a Virtual Hearing. Signature: ____________________ Date:
__________________

This form was completed on ______________________ by (print name)
_______________________________________

