DISTRICT OF COLUMBIA HOUSING AUTHORITY
CONTRACT AND PROCUREMENT ADMINISTRATION

LETTER OF SOLICITATION
] 0012-2016 1
ISSUE DATE: March 04, 2016 CLOSING DATE: March 18, 2016

CAPTION: Cloud Communication Services



Dear Prospective Respondent:

This letter is a formal request for proposals in accordance with the District of Columbia

Housing Authorig Procurement Policz and the 24 CFR Part 85.36.

OVERVIEW

The District of Columbia Housing Authority (DCHA) is dedicated to enhancing the
quality of life in the District of Columbia by providing and effectively managing affordable
housing, which is diverse, well maintained, and aesthetically pleasing for those whose
circumstances prevent them from competing in the general marketplace. Besides
operating over 8,000 publicly owned rental units, DCHA also contracts over 10,000
private units through its Housing Choice Voucher Program. DCHA has embarked on an
ambitious program of development and redevelopment to create economically diverse
communities and neighborhoods. DCHA is one of the most innovative housing
authorities in the nation and is actively pursuing non-governmental sources of financing
to promote HCVP homeownership assistance programs, project-based public housing
subsidies, and implement more creative uses of its Move to Work authority.

DCHA invites responses to this Letter of Solicitation from interested companies
to provide Cloud Communication Services for the District of Columbia Housing
Authority’s Office of Public Affairs as identified below.

BACKGROUND

The Office of Public Affairs is seeking a contractor to provide a software and cloud-
based communications platform that enables developers and businesses to rapidly build
and deploy communication solutions that meet their specific needs through the use of
voice-over Internet Protocol (VolIP), and messaging to be embedded into web, desktop,
and mobile software.

The District of Columbia Housing Authority serves approximately 50,000 residents and
approximately 42,000 waitlist applicants (there is some overlap between the groups).

Currently, DCHA has more than 15,000 cell phone numbers that are contacted by text
message. That number is growing daily as more of our target population continues
provides cellular phone contact information to receive notifications. DCHA uses mass
communication to contacts various segments of the target population at any given point
in time.



Existing uses include client appointment reminders, ETA alerts, automated surveys, and
account, and other DCHA correspondence. There is some possibility that DCHA will
increasingly use dispatch notifications and visual estimates.

SCOPE OF SERVICES

In order to maintain its capability to provide consistent, timely communications with
customers and staff, DCHA intends to utilize a message notification system that
demonstrates the ability to:

Send text and voice, messages by telephone within a specified time period, by
schedule or on demand to all district customers, district staff, or to any defined
subgroup.

Deliver clear and realistic voice messages.

Deliver four (4) message types:
¢ Emergency;
Outreach;
Surveys; and
Reattempl(s) of unsuccessful voice message delivery for a defined number of
times

Deliver messages in the user's own voice and text-to-speech ar combination of the
two.

Provide capability to record and archive messages for future delivery.

Secure against unauthorized use and unauthorized exposure of confidential
information.

Provide capable, reliable, responsive, communicative round-the-clock customer service.

ELIGIBILITY REQUIREMENTS

The vendor should offer an Application Service Provider (ASP) messaging systern
with no district-owned or leased equipment, or any on-site equipment or
specialized hardware other than an Internet Browser and no additional phone lines
required at the District or the vendors site. This ASP system will be used to deliver all
messages types.

The proposed system must be fully hosted by the ASP orvendor. Hardware or
blended hardware ASP solutions will not be considered.



SECTION 3 REQUIREMENTS

All Contractors shall comply with the Section 3 Program, as defined in the Housing and
Urban Development Act of 1968 (12 U.S.C. 1701u) (Section 3), amended by the
Housing and Community Development Act of 1992 (1992 Act commonly known as and
herein after as the Section 3 Program). Section 3 compliance requires all Contractors
performing work on behalf of the DCHA or any of its subsidiaries to ensure that training,
employment, contracting and other economic opportunities generated by the Federal
financial assistance shall, to the greatest extent feasible, be directed toward low-income
and very-low-income persons, particularly those who are recipients of government
assistance for housing. Our first priority will be to a DCHA resident or program
participant. The minimum numerical goal for employment shall be equal to 10% of the
total number of labor hours on this contract. A 2™ option for compliance under this act
is to annually enroli Section 3 individuals totaling at minimum 30% to an Apprenticeship
program. Another option is to subcontract to a Section 3 business concemn. In
accordance with the HUD regulations, 10% of the subcontract may be awarded to
section 3 business concems for construction and 3% of the subcontract may be
awarded to section 3 business concems for non-construction contracts. A 4™ option for
compliance is to propose a unique program that provides internships for residents or
program participants or, provides pro bono services to DCHA program participants or
Section 3 businesses. Cash donations to DCHA's Section 3 Fund are presented as a
“last resort option” to Contractors who have exhausted all priority preferences and are
unable to hire or train Section 3 individuals for the following reasons:

» The coniract is immediate and the period is minimal or
= The skill sets required by the staff is too technical or too advanced for the Section 3
individuals seeking employment,

Cash donations will be equivalent to the hourly wage rate of the lowest paid employee
on the project, times 10% of the total labor hours for the task being performed. The
funds support the removal of barriers for DCHA residents and program participants by
providing resources such as training, or licenses.
Contractors and subcontractors will:

1. Incur all costs required for compliance with the applicable regulations;
2. Be subject to DCHA monitoring for compliance, and

3. Accept any applicable penalties for non-compliance.

The Contractor must include evidence of past performance, an “Action Plan for
Section 3 Commitment” and an “Estimated Project Workforce Breakdown” along
with their bid proposal to be considered for contract award. These documents
should include a brief narrative description of the contract, and training and/or job
opportunities for Section 3 participants as a part of this contract. The respondent
should describe, in detail, the type of commitment set forth and methods to be utilized to
accomplish the Section 3 Commitment. Specifically, the details of this plan should
address the following: (1) indicate whether the firm has a valid Section 3 Certificate
(issued by the Department of Housing and Community Development); (2) Provide a
detailed description of the hiring plan for DCHA program participants. Include the



number and type of jobs to be provided; include the number and type of training plan for
DCHA program participants, whether intems will be contracted or, if funding will be
provided for training; (4) Outline the firm's proposal, if any, to subcontract to Section 3
businesseas; and (5) Is your firm willing to provide pro bono services to DCHA program
participants, or Section 3 businesses? Describe in detail, the type of service to be
provided. A template of the Action Plan for Section 3 Commitment and a copy of the
Estimated Project Workforce Breakdown have been enclosed with this letter solicitation
(Attachments).

DCHA recognizes that the Contractor seeks trainees and/or employees that meet
certain requirements. In order to better facilitate this goal, all efforts to hire to meet the
Contactor's Section 3 goals must be coordinated through the DCHA Section 3
Compliance Coordinator. Each Section 3 Plan will be rated on the quantity of job
opportunities and on the quality of the training and/or the development of skills that lead
to economic self-sufficiency and careers.

Evaluation Criteria Maximum 20 Points

1. For non-construction contracts: Proposes lo have DCHA residents or 2 points
program participants as interns. For consiruction conlracts: Proposes to
have DCHA residents or program participants as *apprentices.

2. Demonsirated evidence of successful past performance with the 3 points
fulfillment of Section 3 Cornmitments

3. Will hire DCHA residents or program participants for appropriate 4 points
employment opportunities within the firm or any of its affilialed
subcontraclors

4. Proposes to provide funding for training for a DCHA resident or program | 3 points
participant

5. Wiill provide pro bono services to resident conlrolled companies or 2 points
residents desiring to slart a company either as a for-profit or non-profit
entity.

6. Proposes to subconiract supportive services to Section 3 businesses. 2 points

7. Vendor submits a unique proposal thal supports the requirement of 4 points
Section 3 “lo provide DCHA residents and program participanis with
training and/employment opportunities”.

“Approved apprenticeship and trainee programs include: an apprenticeship program approved
by the Bureau of Apprenticeship and Training of the Department of Labor, or a State
Apprenticeship Agency, or an on-the-job training program approved by the Bureau of
Apprenticeship and Training, in accordance with the regulation at 29 CFR part 5; or a training
program approved by HUD in accordance with HUD policies and guidelines, as applicable.
Participation in an approved apprenticeship program does not, in and of itself, demonstrate
compliance with the regulations of this part.

Examples of Opportunities
Administrative/ Management accounting, payroll, research,

bookkeeping, purchasing, word processing |
Services appliance repailr, florists, marketing, carpet

installation, janitorial, courier, photography,
catering, fandscaping, printing,
computer/information, manufacturing,




transportation.

Construction architecture (intern}, bricklaying, carpentry,
cement/masonry, demolition, drywall,
electrical, elevator construction
(apprentice), fencing, heating, iron works,
machine operation, painting, plastering,
plumbing, tile setting.

TERM OF CONTRACT
The term of this contract shall be for a period of two (2) years from the date of award.
TYPE OF CONTRACT

This is a firm fixed-price contract for services as outlined in the Scope of Services. The
Contractor shall provide all specified items required by the DCHA.

INSURANCE

The Contractor, at its own expense, shall obtain the minimum insurance coverage set
forth below and keep such insurance in force throughout the contract period. All
insurance provided by Consultant in this section shall set forth DCHA as an additional
insured.

Contractor shall carry and pay for:

The successful Respondent, at its own expense, shall obtain the minimum
insurance coverage set forth below and keep such insurance in force throughout
the contract period. All insurance provided by Respondent in this section shall
set forth Issuer and DCHA as an additional insured (as applicable).

The Respondent shall carry and pay for:

(1) Commercial General Liability —

Per occurrence $1,000,000
Aggregate $2,000,000
Personal and Advertising Injury $1,000,000
Products and Completed Operations $2,000,000

(i)  Automobile Liability covering bodily injury and property damage for all
vehicles used by Respondent in the performance of the contract:
Per occurrence $1,000,000

(i) Workers' Compensation:
District of Columbia statutory requirements and benefits.

(iv) Employer's Liability -




(v)

Each accident $500,000

Employee disease $500,000

Employee disease policy limit $500,000
Professional Liability (Errors and Omissions)

Per Occurrence: $1,000,000

Aggregate: $2,000,000

With respect to GL above; these policies shall be endorsed to name DCHA as an
additional insured and as a loss payee.

With respect to policies described above, these policies must;

(a)
(b)
{c)

(d)
(e)

Be in place before the execution of the contract, as in-force insurance is a
condition precedent;

Consultant shall provide DCHA annually with a Certificate of Insurance as
evidence of the limits of coverage described above;

In the event Consultant's insurance expires during the term of the
contract, Consultant shall provide DCHA with copies of renewal
certificates 30 days prior to the expiration date of the expiring coverage;
Insurance contracts shall require the insurance company to notify DCHA
in the event of a substantial change in coverage during the policy term;
Have an A.M. Best Company rating of A-VIll or higher by companies
authorized to do business and in good standing in the District of Columbia,
on such conditions, and with such beneficial interest appearing thereon as
shall be acceptable to DCHA.

In the event a claim arises under the contract, the Consultant will promptly notify the
DCHA Contracting Officer's Technical Assistance Representative (COTR) and Karl
Jones, Manager of the DCHA Office of Risk Management (ORM) at 202-535-1883. In
addition, the Consultant will investigate and furnish the DCHA COTR and ORM with
reports of all accidents, claims and potential claims for damage or injury and will
cooperate with its insurers and those of DCHA.

MANNER OF AWARD

The DCHA may award a contract upon the basis of the initial offers recelved without
discussion. Therefore, each initial offer should contain the offeror's best and final terms
from a cost and technical standpoint. Proposals shall represent the best efforts of the
offerors and will be evaluated as such. Proposals should set forth full, accurate, and
complete information as required by this Letter of Solicitation.

RETENTION

All proposals are the property of the DCHA and shall be retained by the DCHA and
therefore, will not be returned to the Respondent.



OFFERORS ARE INSTRUCTED SPECIFICALLY TO CONTACT ONLY THE
SOLICITATION ISSUING OFFICE IN CONNECTION WITH ANY ASPECT OF
THIS REQUIREMENT PRIOR TO CONTRACT AWARD, PROPOSALS AND
ALL CORRESPONDENCE RELATING TO THE SOLICITATION DOCUMENT
MUST BE SUBMITTED TO THE ISSUING OFFICE.

PAYMENTS/INVOICES

Monthly Payment of Services:

DCHA shall pay services on a monthly basis (Net 30).

Submission of Payment Requests:

a. All Payment Requests must be addressed as follows and forwarded to:

District of Columbia Housing Authority
Aftn: Finance
1133 North Capitol Street, NE, Suite 329G
Washington, DC 2002-7599

Email: DCHApayments@dchousing.org

b. Proper invoices shall contain the following information as applicable:

» Contract Number

e Purchase Order Number

» Identification of matters/services performed consistent with the contract
requirement and supporting documentation

c. Failure to provide all documentation as outlined in item b. above will delay
payment of invoices.

d. DCHA’s Accounts Payable Division processes checks on a weekly basis.

PROPOSAL FORMAT

I. PART I: Technical Proposal

o
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Table of Contents

Executive Summary/Introduction

Documentation to substantiate Knowledge and Capabilities

Past Performance

List & Documentation of Licenses, Certifications, Affiliations

References

Experience with HUD Section 3 & Section 3 Plan

Minority Women Certified Business Enterprise (M/ WBE/ CBE) Equity Plan
Certifications & Affidavits



ll. PART ll: Fee Proposal

At a minimum, these sections should contain the following:
1. Table of Contents

2. Executive Summary/ Introduction~ One (1) page limit
Letter of interest that includes executive summary/introduction to include the

history and attributes of the company; name and address of the Respondent;
website and telephone number; email address of contact; whether Respondent is
a corporation, joint venture, partnership (including type of partnership); or
individual; a brief description of the understanding of the Scope of Services; and
the entity's ability to perform the work.

3. Documentation to Substantiate Knowledge and Capabilities
Describe knowledge and success with providing the Scope of Services.

*» Describe knowledge and success as an Application Service Provider with the
designing, installing and maintenance of message notification systems.

» Describe strategies used to troubleshoot and improve unfavorable conditions:

* Describe knowledge and experience with providing Cloud Messaging
Services over the past five (5) years

* Demonstrate the capacity o support at least 1,200 employees and up to
30,000 households.

* Describe knowledge of the various voice & data communications applications.

4. Documentation to substantiate Past Performance
Provide documentation of relevant past performance. Provide an overview of similar

work in nature, scope, complexity, performance schedule, and difficulty and a brief
description of the scope of work. Your submission for relevant past performance must
include for each customer: Contract name; Contracting Agency or Department, Point of
Contact and contact information; Yearly contract value {in $3$); Whether your firm was
the prime or a subcontractor; Period of perfermance; Documented accuracy history for
previous projecls; Description of work and how it relates to the requirements.

5. List & Documentation of Licenses, Certifications, Affiliations
List entity Trade Affiliations and Licenses and provide overview/resume of

Management and Key Project Staff to include Education, Experience, Licenses
and Certifications as evidence of entity and key individuals' ability to provide
services required to complete the Scope of Services.



6. References
Not less than three (3) recent professional references from clients, which the

individual has performed similar work as, described in the Scope of Services.
Include name, address, and telephone number, description of work performed
and the date completed.

7. Fee Proposal
Provide a flat monthly fee for the Scope of Services for Year 1 and Year 2.

lil. PART llI: Attachments/Certifications/Exhibits
Exhibits
o Exhibit 1, Fee Proposal Form
Attachments

o Attachment A, General Conditions for Non-Canstruction Contracts
o Attachment B, Tax Certification Affidavit

o Attachment C, Non-Collusive Affidavit

o Attachment D, Certificate of Eligibility

o Attachment E, Contract Compliance Requirements

o Attachment F, Representations, Certifications and Other Statements of Bidders
o Attachment G, Payment to Subcontractors and Supplier Certificate
o Afttachment H, Instructions to Offerors — Non-Construction

o Attachment i, Section 3 Requirements

o Attachment J, Conflict of Interest Certification

o Attachment K, Wage Determination

~This portion of the page is left blank intentionally. ~



EVALUATION FACTORS & SELECTION CRITERIA

CRITERIA

MAXIMUM)
POINTS

TECHNICAL

Documentation to Substantiate Knowledge and Capabilities
Describe entity’s knowledge and success with providing the Scope of
Services. Provide an overview of success with providing Cloud
Messaging Services, and Voice & Data Communication Applications.
Respondents are encouraged to be as specific in their submission as
possible to demonstrate an understanding of the objectives.

The above selection criteria will be evaluated based on evidence of

* Describe knowledge and success with providing Cloud Messaging

Services over the past five (5) years

* Demonstrate the capacily to support at least 1,200 employees

and up to 30,000 households.

» Describe knowledge of the various voice & data communications

applications.

30

Documentation to substantiate Past Performance

Relevant past performance. Provide an overview of similar work
in nature, scope, complexity, performance schedule, and difficulty
and a brief description of the scope of work. Your submission for

relevant past performance must include for each customer:

o Contract name;

o Contracting Agency or Department, Point of Contact and
contact information;
Yearly contract value (in $3);
Whether your firm was the prime or a subcontractor;
Period of performance;

o Documented accuracy history for previous projects

Description of work and how it relates to the requirements

0 0O

15

List & Documentation of Licenses, Certifications, Affiliations

List entity Trade Affiliations and Licenses and provide overview/resume

of Management and Key Project Staff to include Experience, Licenses
and Certifications as evidence of entity and key individuals’ ability to
provide services required to complete the Scope of Services.

The above selection criteria will be evaluated based on evidence of:
 Enltity Trade Affiliations- 3 points;

* _Project Staff Licenses & Certifications- 2 points




References
Not less than three (3) recent professional references from clients, which
the individual has performed similar work as, described in the Scope of
Services within the past two (2) years, Include name, address, and
telephone number, description of work performed and the date 10
completed.
The above selection criteria will be evaluated based on evidence of:

* References will be reviewed on the basis of similarity to the Scope

of Services, Quality of Service Provided, and Success of the

SECTION 3 20

COST

Proposed fee and breakdown.

Fee Schedule shall include an annual cost for maintenance with a cost
breakdown for services required to complete the Scope of Services
included within this Letter of Solicitation with fully burdened hourly rate
for each classification.

20
Respondent shall ensure that the proposed rate offered Is the lowest
discounted (government) rate offered to similar clients. All fees quoted
will be inclusive time for meeting with DCHA.

TOTAL MAXIMUM POINTS TECHNICAL & COST 100

BONUS POINTS Maximum Points  12.5

Business Enterprise Designation Points for Local Small Minority/Woman-Owned
Business Maximum 10.0 Points

The DCHA will add additional points for Business Enterprise Designations after the
technical evaluations have been completed and the competitive range has been
established by the Contracting Officer.

Upon the determination of the competitive range each Respondent who has been
deemed technically qualified and is within the competitive range can recelve additional
points if the Respondent is determined to be a Local Small Minority or Woman-Owned
Business Enterprise (LSM/WBE).

The following definitions apply for the DCHA Business Enterprise Designation Points:

“Local” means within the Metropolitan Business Area;
*Small” means a firm with 500 employees or less;
“Minority” means 51% ownership; and
“Woman-Owned" means 51% ownership.



The points shall be awarded to the Respondents based on a review of the offeror, either
party of a joint-venture, or an offeror’'s subcontractors.

The points will be awarded in the following manner:

Local = 2.5 points
Small = 2.5 points
Minority = 2.5 points

Woman-Owned = 2.5 points

A maximum of 10 poinls can be added to the score of a technically qualified
Respondent who is in the competitive range.

CBE PARTICIPATION - Maximum 2.5 Points

The Authority will recognize the District of Columbia certification as meeting the
certification requirements of its CBE program. Reliable certification from other CBE
programs will be considered and Contractors may utilize any other CBE firms that
qualify under the definitions set forth herein. In recognition of the District's CBE
certification, the Authority will use the following CBE point system below to determine
the number of preference points awarded to contractors with CBE certification. Please
be advised that if one or more development team members are a CBE, the Authority will
only award points for one CBE team member. The point award will be based on the
CBE with the highest number of preference points awarded by the District.

TOTAL MAXIMUM POINTS TO INCLUDE BONUS 125
RELATIVE IMPORTANCE OF TECHNICAL VERSUS COST/PRICE FACTORS

(1) The DCHA will make an award to the most responsible and responsive
respondent whose offer conforms to the solicitation and is most advantageous to
the DCHA (i.e.) that which represents the best value to the DCHA, cost or price
and other factors considered. The proposed cost must be considered
reasonable and must reflect the proposed technical approach.

(2) The DCHA may award a contract to other than the lowest priced offer. In the
event that two or more offers are considered technically equivalent, the evaluated
cost or price will be of primary importance in determining the proposal most
responsive.

(3) The DCHA may make multiple awards to ensure availability of a wide range of
products or services.

(4) The combined relative merit of the technical evaluation factors listed below will
be more significant than cost or price in the selection of the Contractor.



PROTEST PROCEDURES

Any party involved in a dispute with DCHA related to any procurement decision that has
unfavorably affected the aggrieved party is entitled to a resolution of the dispute in a
timely manner and in accordance with applicable local or Federal law. The protestor, in
all instances, must pursue a remedy through the established administrative procedures
of DCHA. Guidelines and procedures that must be followed are presented herein.

DEFINITIONS

Contracting Officer. The person within DCHA duly authorized by the governing body
thereof to administer contracts for, and in the name of, DCHA.

Executive Director. The Executive Director of DCHA.

Federal Agency. Unless otherwise defined, the United States Department of Housing
and Urban Development (HUD).

Protestor. Any respondent to a solicitation made by DCHA who has submitted a bid,
quotation or proposal meeting all the material requirements of the solicitation, who has
received an unfavorable decision concerning the results thereof, and who feels that said
decision was reached in an unfair (biased) manner.

PROCEDURES

Any protest against a solicitation must be received before the due date for receipt of
bids or proposals, and any protest against the award of a contract must be received
within ten Calendar days of contract award by the Contracting Officer of DCHA, or the
protest will not be considered, unless a different time period has been established in the
contract, if applicable. In such cases the time period set forth in the contract prevalils.
The complaint must be in writing, and must identify the aggrieved party by name and
address, state the nature and scope of the complaint, include costs, if any, being sought
by the Protestor, and be specific as to the solicitation, bid, proposal or contract that
gave rise to the protest or complaint.

The Contracting Officer, upon receipt of the formal protest or complaint, shall review the
merits of the protest and render a decision, in writing, to the Protestor. The response
shall state if the protest or complaint is eligible for consideration based on its timely
submission, or state a finding of fact based on information provided by the Protestor and
DCHA's knowledge of the circumstances, and include instructions for further action the
Protestor may take if said decision is not satisfactory. The Contracting Officer must
respond to the protest within fifteen (15) working days of receipt, except where the
response time is otherwise stipulated in a contract with the Protestor directly related to
the disputed issues.

If the Contracting Officer does not respond to the formal protest within the allotted time,
or the Protestor does not agree with the decision rendered, then the Protestor may



submit a formal request to have the dispute resolved by the Executive Director. Such
request must be in writing and made within ten (10} working days of receipt of the
decision rendered by the Contracting Officer, or within ten (10) working days after the
expiration of the response time allotted. The Executive Director shall respond to
protests submitted in a timely manner, within ten (10) working days of receipt of sald
protests, except where the response time is otherwise stipulated in a contract with the
Protestor directly related to the disputed issues.

If the Executive Director does not respond to the formal protest within the allotted time,
or the Protestor does not agree with the decision rendered, then the Protestor may
submit a formal request to have the dispute settled by the appropriate field office of the
Federal agency. Such request must be in writing and made within ten (10) working
days of receipt of the decision rendered by the Executive Director. The field office of the
Federal agency will only review protests that meet one of the following criteria:

Violation of Federal law or regulations and the standards of section 85.386,
Code of Federal Regulations, title 24 (24 CFR, Section 85.36). Violations
of local law will be under the jurisdiction of local authorities.

Violation of DCHA's protest procedures delineated herein based on the failure of DCHA
to review a complaint or protest.

All protests, except those directed to the Federal agency, or local authorities, shall be
addressed to the administrative offices of DCHA. The address of the administrative
offices of DCHA is as follows:

District of Columbia Housing Authority
1133 North Capitol Street, N.E., Room 300
Washington, D.C. 20002

All protests directed to the field office of the Federal agency shall be addressed to the
following location:;

Public Housing Division

U.S. Department of Housing and Urban Development

Washington, D.C. Field Office, Region il

Union Center Plaza

820 First Street, NW

Washington, D.C. 20002-4205

DCHA shall, in all instances, promptly disclose information to the Federal agency
related to protests or complaints. However, failure to promptly notify the Federal agency
of such matters does not relieve the Protestor of the responsibility of complying with the
administrative procedures presented herein.

INQUIRIES



Inquiries/Questions concerning this document should be submitted in writing to the
issuing office no later than 11:00am on Friday, March 11, 2016, to The District of
Columbia Housing Authority, Attention: Cheryl Moore, Contracting Officer, 1133 North
Capitol Street, N.E., Suite 300, Washington, D.C. 20002-7599 or by emall at

business@dchousing.ora with copy to Darcelle Bealy, Contract Specialist
dbeaty@dchousing.org.

SUBMISSION DEADLINE

Respond as outlined and submit ONE (1) original and THREE (3) copies of the
response, typed and prepared on standard 8.5 x 11 letter size paper with material
printed on one side only. All responses to this request for proposals must be

RECEIVED no later than 11:00am (EST) Friday, March 18, , 2016 at the address

listed below:

DISTRICT OF COLUMBIA HOUSING AUTHORITY
Office of Administrative Services
Contracts and Procurement Administration
1133 North Capito! Street, NE, Room 300
Washington, D.C. 20002-7599
Attn: Contracting Officer

Proposails may also be emailed to business@dchousing.org with copy to
dbeaty@dchouising.o

Letter Solicitation Number: ©“0012-2016"

PROPOSALS RECEIVED AFTER THE DEADLINE MAY NOT BE CONSIDERED.
If you have any questions concerning this matter, please contact Darcelle Beaty,
Contract Specialist at (202) 535-1212, or by facsimile at (202) 535-1111 or by e-mail

dbeaty@dchousing.org.

C’,ﬂu»g(»—{a«su.

Cheryl Moore
Contracting Officer



~ EXHIBIT 1 - FEE PROPOSAL ~
Cloud Communication Services

Monthly Rate Year One Monthly Rate Year Two

Company Name:

Prepared By:

Signature of Company Representative:

Telephone No:

Date:



ATTACHMENT A
GENERAL CONDITIONS
(NON- CONSTRUCTION)



U.S. Department of Housing and Urban
Development

Ofifice of Public and Indian Housing

Office of Labor Relalions

CMB Approval No. 2577-0157 {exp. 1/31/2017)

General Conditions for Non-Construction

Contracts
Section | — (With or without Maintenance Work)

Public Reporting Burden for this coliection of infonmation Is estimated to average 0°08 hours Per respanse, including the time for reviewing instructio
searching exisling data sources, gathering and maintaining the data nieeded, and completing and reviewing the callection of Information, Send .
comments regarding this burden estimate or any other aspect of this collection of Information, including suggesticns for reducing this bu;den to the
Reporls Management Officer, Office of Information Policles and Systems, U.S. Depariment of Housing and Urban Development Washingtor; D.C
20410-3600; and to the Office of Marniagement and Budget, Paperwork Reduction Project (2577-0157), Washington, D.C. 20503, Do not send this

completed fomm to either of these addressees,

Proposal submitteg before final payment of the contract
(d) Failure to agree to any adjustmenl shall ba 3 dispute und'er
clause Disputes, hereln, However, nothing in this clausg
shalf excuse the Contractor from proceeding with the
contract as changed.
(e} No services for which an additional cost or fee wij} be
charged by the Contractor shall be furnished withgut the

Applicability, This form HUD-5370-C has 2 Sections. These
Sectlons must be inserted Into non-construction contracts as

described below:

1}  Non-construction contracts (without maintenance)
greafer than $100,000 - use Section k

2) Maintenance contracts (including nonroutine
malntenance as deiined at 24 CFR 968,105) greater than
$2,000 but not more than $100,000 - use Section I; and

3) Maintenance contracts (including nonroutine
maintenance), greater than $100,000 - use Sections |

and il

[

— e _ - —— - —
=== =

Section [ - Clauses for All Non-Caonstruction Contracts greater
than $100,000

1. Definitions

The following definitions are applicable ta this contract:

{a} "Authority or Housing Authority (HA)* means the
Housing Autharity,

{b) "Contract” means the contracl entered inlo between the
Authority and the Conlraclor. It includes the contract form,
the Cenilications and Representations, these contract
clauses, and the scope of worl, It includes all formal
changes te any of those documents by addendum, Change
Order, or other modification,

{c) "Contractor" means the person or other enlity entering inlo
the contract with the Authority to perform all of the worl
required under the contract.

(d) *Day” means calendar days, unless otherwise stated,

(e) "HUD"® means the Secrelary of Housing and Urban
development, his delegates, Successors, and assigns, and
the officers and employees of the United States
Department of Housing and Uran Development acting for
and on behalf of the Secretary.

2. Changes

() The HA may at any lime, by written arder, and without
natice to the sureties, if any, make changes within the
general scope of this contract in the services to be
performed or supplies to be delivered,

(b} if any such change causes an increase or decrease in the
hourly rate, the not-to-exceed amount of the contract, or
the time required or performance of any part of the wark 4.
under this contract, whether or not changed by the order,
or otherwise affects the conditions of this contract, the HA
shall make an equitable adjustment In the not-to-exceed
amaunt, the hourly rale, the delivery schedule, or other
affected terms, and shail modify the contract accordingly.

(c) The Contractor must assert its right to an equitable
adjustment under this clause within 30 days from the date
of receipt of the written order. However, if the HA decides
that the facts Justify it, the HA may receive znd act upon a

prior written consent of the MA.

. Termination far Convenience and Default

(a) The HA may terminate this coniract in whole, or from lime
to time in part, for the HA's convenience or the {ailura of the
Contractor ta fullill the contract obligations (default). The
HA shall terminate by delivaring to the Conlractor 3 written

materials accumulated or generated in performing
this contract, whether completed or in process.

{b} I the termination is for the convenienca of ihe HA, the HA
shall be liabie only for payment for services rendereg
befera the effeclive date of the termination,

{c) Wthe termination is due 1o the failure of the Conlractor to
fulfiil its obligations under the contract (default), the HA may
() require the Contractor 1o deliver to i, in the manner
and ta the extent directed by the HA, any work as

Paragraph 2, above; (il) take over the work and prosecute
the same to completion by contract or othervise, andthe
Conlraclo!' shall be ligble far any additional cost incurred by
the HA,; (i) withhold any payments to the Contractor, for tha
purpose of off-set or partial payment, as tha case may
be, of amounts owed to the HA by the Conlractor,

{d} 1If, aller te_rrpination tor failure to fulfiil Conlracl abligations

purpose of making audit, examinatian, excerpts, and
transcriptions.
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(b) The Contractor agrees to nciuds in first-tier subcontracts
under this contract a clause substantially the same as
paragraph (a) above, “Subcontract,” as used in this clause,
excludes purchase orders not exceeding $10,000.

(c) The periods of access and examinaiion In paragraphs {a)
and (b) above for records relating lo:

() appeals under the clause titled Disputes;

(ii}litigation or settlement of claims arising from the
performance of this contract; or,

(iii} costs and expanses of this contract to which the HA,
HUD, or Comptroller General or any of their duly
authorized representatives has laken exception shall
continue unlil disposition of such appeals, liligation,
claims, or exceptions.

5. Righls in Data (Ownership and Proprielary Interast)

The HA shaif have exclusive ownership of, afl proprietary
interes! in, and the right to full and exclusive possession of all
information, materials and dacuments discovered or praoduced
by Conlractor pursuant to the terms of this Contract, including
but not limited te reports, memoranda or letters concerning the
research and reparting tasks of this Contract,

6. Energy Efficiency

The contractor shalt comply with all mandalory standards and
policies relaling to energy afficiency which are contained in the
energy conservalion plan issued in compliance with the Energy
Policy and Conservalion Act (Pub.L. 94-163) lor the State in
which the work under this contract is performed.

7. Disputas

(a) All disputes arising under or relating to this contract, except
for disputes_ansing under clauses contained in Section i1
Labor Standards Provisions including any claims for
damages for the alleged breach there of which are not
disposed of by agreement, shall be resolved under this
dause.

{b} All claims by the Conlractor shall be made in writing and
submilied to the HA. A claim by the HA against the
Conlractor shall be subjectto a written decision by the HA.

(c} The HA shall, with reasonabla prompiness, bul in no event
in ne more than 60 days, render a dacision conceming any
clalm hereunder. Unless the Contractor, within 30 days after
receipt of the HA's decision, shall notify the HA in writing
thatl it \akes exception to such decisfon, the decision
shall be final and conclusive.

{d) Provided the Conlractor has (i) given the notice within the
time slated in paragraph (c) above, and (i) excepted its
claim relating to such decision from the final release, and (i)
brought suit against the HA not Iater than one year after
recelpt of final payment, or if finaf payment has not been
made, not later than one year after the Contractor has had a
reasonable lime to resgond to a written requast by the HA
that it submit a final voucher and release, whichever is
earfier, then the HA's decisfon shall not be final or
conclusive, but the dispute shall be determined on the
merits by a court of competent jurisdiction,

(e) The Contractor shall proceed diligently with performance of
this contract, pending final resoiution of any requesi for
relief, clalm, appeal, or action arsing under the contract,
and comply with any decision of the HA

8. Contract Termination; Debarment

A breach of these Contract clauses may be grounds for
lermination of the Contract and for debarmeni or denlal of
participation in HUD programs as a Contractor and a
subcontractor as provided in 24 CFR Part 24,

9.  Assignment of Contract

The Conlracior shall not assign or transfer any interest in this
contract; except thal claims for monies due or lo become due
from the HA under the conlract may be assignedto g bank

trust company, or other financial institution, Jj lhe Contracto‘r is
a partnership, this contract shall inure to the benefit of the
surviving or remainin member(s) of such partnar:

by g (s) Partnership approvad

10. Certificate and Release

Prior ta final payment under this contract, or prior to seltlement
upon termination of this conlract, and as a condition precedent
thereto, the Contractor shafl execute and deliver to the HA 3
certificate and release, in a form acceplable to the HA, of aji
ciaims against the HA by the Contractor under and by virlue of
this contract, other than such claims, if any, as may be
Specifically excepted by Ihe Contractor in stated amounts set
forth thereln.

1. Organizational Conflicts of Interest

(a) The Conlractor warrants that to the best ol its krnowledga
and belief and except as otherwise disclosed, it dogs not
have any organizational conflict of interast which s defined
as a situation in which the nature of Work under this
contract and a contractor's organizalional, financial,
conlractual or ather interests are such that:

(i} Award of the comtract may result in an unfalr
competitive advantage; or

{ii) The Contractors objectivity in perfarming the coniract
work may be impaired.

(b} The Contractor agrees that if after award it discovers an

eliminate or neutralize the conflict, The HA may, however,
tem'lfna,te the cogtract or lask/delivery order for the ’
canvenience of the HA if it would be in the i

o erte best interest

(¢} Inthe event the Contractor was aware of an arganizational
conflict of interest befora the award of thig canlract and
inlentionally did not disclose the conllict to the Coniracting
Oficer, the HA may terminate the conlract far default,

{d) The terms of this clause shail be included in alf
subcontracts and consulting agreements wherein the work
to be performed is similar to the service provided by the
Prime Conlractor, The Contractor shallinciude in such
subr.:ontracts and consulting agreemants any necessary
provisions to afiminate or neutralize conflicls of interest,

12. Inspection and Acceptance

(a) The HA has the fight to review, require carrection, if
necessary, and accept the work products produced by the
Contractor, Such review(s) shall be carried oyt within 30
days 50 as ta not impede the wark of the Conlractar, Any




praduct of wark shall be desemed accepted as submitted if
the HA does nol issue written comments and/or required
corrections within 30 days from the date of receipt of such
product from the Condraclor.

(b) The Contractor shall make any required correclions
promplly at no additional charge and return a revised copy
of the product to the HA within 7 days of nolification or a
later date if extended by the HA.

(c) Failure by the Contractor to proceed with reasonable
promplness to make necessary comreciions shallbe a
defauit. If the Contractor's submission of corrected work
remains unacceptabls, the HA may terminate this conlract
{or the task order invoived) or redyce the conlract price or
cost lo reflect the reduced value of services received,

13. Interest of Members of Congress

No member of or delegalte to the Congress of the United Slates
of America or Resident Commissioner shall be admiited to any
share or part of this contract or to any benefit lo arise there from,
but this provision shall not be conslived lo extend to this
contract if made with a corporation for ils general banefit,

14. Interest of Members, Officers, or Employees and Former

Members, Officers, or Employees

No member, officer, or employee of lhe HA, no member of the
gaverning body of the locality in which the project is situated, no
member of the governing body in which the HA was aclivated,
and no other pubic official of such locality or localities who
exercises any functions or responsibilities with respect to the
project, shall, during his or her tenure, or for one year

thereafter, have any interest, direct or indiract, in this contract or
the proceeds thereof,

15. Limitation on Payments to Influence Certain Federal

Transactions

(a) Definitions. As used in this clause:

“Agency*, as defined in 5 U.S.C §52(f), includes Federal
executive deparimenls and agencies as well as independent
regulatory commissions and Government corporations, as
defined in 31 U.S.C. 9101(1).

“Covered Federal Aclion” means any of the following
Federal actions:

{}  The awarding of any Federal contract;

(i) The making of any Federal grant;

{ifi) The making of any Federal loan;

{iv} The entering into of any cooperalive agreement: and,

(v) The extension, continuation, renewal, amendment, or

modification of any Federal caontracl, grant, loan, or
cooperalive agreement.
Covered Federal aciion does nol include receiving from an
agency a commitment providing for the Uniled States to insure
or guarantee a [oan,

“Indian tribe" and "tribal organization* have the meaning
provided in section 4 of the Indian Sell-Determinalion and
Education Assistance Act (25 U.5.C. 450B). Alaskan Natives
are Included under the definitions of Indjan fribes in that Act.

“Influencing or allempting to Influence® means making, with
the intent to influence, any communication to or appearance
before an officer or employee of any agency, a Member of
Congress, an officer or employee of Congress, ar an employee
of a Member of Cangress in connection with any covered

Federal action,

_‘Local gavemment® means a unlt of government in a State

State for the perdformanca of a governments! duty, including a
local putlic authority, a special district, an intrastate district,
council of governments, a sponsor group representative '
organization, and any other instmmentalily of a local
govemment.

) “Officer or employee of an agency” Includes the fellowing
individuals who are employed by an agency:

(i) An individual who is appointed fo a position i the
Gaovernimient under litle 5, us.c, including a position
under a temparary appaintment;

(i) A member of the uniformed services ag defined in
section 202, tifle 18, us.c.

{iii} A speciaf Government employee as define i
202, title 18, U.S.C; and, Pley nec i section

iv) An individual who is a member of a Federal advisory
commiltee, as defined by the Federa) Advisory
Committee Act, title 5, appendix 2.

“Person” means an Individual, corparation, company,

assaciation, authority, firm, partrership, soclety, State, an'd local
government, regardless of whether such entily is operatod for

.“er' and subgrantees at any tier of the recipient of funds received

parson for 130 working days.

"Slate” means a State of the United Stales, the Disirict of
Columbia, the Commonwealth of Puerto Rico, a territory or
possession of the Unjted Slates, an agency or inslrumentarity of
a State, and a multi-State, regional, or Interstate enlity having
governmental duties and powers,

(b} Prohibition,

(0 Section 1352 of lilie 31, U.B.C. provides in part that no
appropriated funds may be expended by the reciplent
of a Federal coniract, grant, loan, or Cooperative
agreement to pay any person for inﬂuencfng or
attempting to influence an officer or employee of any
agency, a Member of Congress, an officer ar
employes of Congress, or an employee of a Member
aof Congress in connectian with any of the foliowing
covered Federal aclions: the awarding of any Federaf
contract, the making of any Fedaral grant, the making
of any Federal loan, the entering Into of any
cooperative agreement, and tha extension,
continuation, renewal, amendment, or modification of
any Federal contract, grant, loan, ar cooperative
agraement,

(ii} The prohibition does nat apply as follows:



{1) Agency and legisiative liaison by Own

oyees,

() The prohibition on the use of appropriated
{unds, in paragraph (i} of this section, does not
apply in the case of a paymeni of reasaonable
campensation made to an officer or employee of
@ person requesting or receiving a Faderal
contract, grant, loan, or cooperative agreement, if
the payment Is for agency and legisiative
aclivities not directly related to a covered Faderal
action.

(b) For purposes of paragraph (b)(i){1)(a} of
this clause, praviding any information specilically
requested by an agency or Congress is parmilted
at any lime,

{c) The iollowing agency and legislative lialson
activities are permilied at any lirna only where
they ara not relaled (o 2 specific solicitation for
any covered Federal action:

(1) Discussing with an agency (including
individual demonstrations) the quafities and
characterislics of the person's products or
services, condilions or terins of sale, and sevice
capabilities; and,

(2) Technical discussions and other
aclivilies regarding the application or adaplation
of the person’s products or services for an
agency’s usa,

(d) The following agency and legislative Jiaison
aclivities are permitted whare they are prior ta
formal solicitation of any covered Federal action:

(1) Providing any information not
specifically requested but necessary for an
agency lo make an informed declsion about
Initiation of a covered Fedaral actlon;

(2) Technical discussions regarding the
preparation of an unsolicited propasal prior {o its
official submission; and

{3) Capability presentations by persons
seeking awards from an agency pursuant to the
provisions of the Small Business Act, as
amended by Public Law 85-507 and other
subsequent amendments.

{e) Only those activities expressly authorized
by subdivision {b)(i)(1)(a) of this clause are
permitted under this clause.

(2) Professtonal and technical services,

(a) The prohibition on the use of appropriated
funds, in subparagraph (b}(i) of this clause,
does not apply in the case of-

(i} A payment of reasonable compensation

made {o an officer or employee of a

person requesting or receiving a

covered Federal action or an extension,

confinuation, renewal, amendment, or
modification of a covered Federa)
action, if payment Is for professionaf or
technical services rendared directly in
the preparation, submission, or
negotiation of any bid, proposal, or
application for that Federal action ortfor
meeting requirements imposed by ar
pursuant {o law as a condition for
receiving that Federa! action,

(i) Any reasonable Payment to a persen,
other than an cfficer or employea of a

persan requesting or receiving a
covered Federal action or an extension
continuation, renewa, amendment, or '
madilication of a covered Federal actjon
i the payment is for professionaj or
technical services rendered gj rectly in
the preparation, submission, or
negoliation of any bid, praposal, or
application for that Federal action or for
Mmeeting requirements imposed by or
Pursuant lo law as a condition for
receiving that Federal action. Persons
other than officers of employees of 5
Peison requesting or receiving a

covered Federal action include
consullanis and trade associations

(b} For purposes of subdivision (bXi)(2)(a) ot
clauss, "prolessignal and technical servicesg"
shali be limited to advice and analysjs
directly applying any professionat or
technical giscipline,

{c) Requirements imposed by o pursuant to law
as a condition for ieceiving a coverad
Federal award include those raquired by law
or regulation, or feasonably expected 1o be
required by law or regulation, and any other
requirements In the acfua) award
documents.

{d} Only tJ_mse services Bxpressly authorizeq by
subdivisions (b)(ii)(z)(a)(i) and (i) of this
seclion are permitteq under this clayseg,

(il}) Selling activities by independent sales
representalives,

() The prohibilion on the use of appropriated lunds, in

subparagraph (b)) of thig clause, does not apply to the

tollowing selling aclivilies before an agency by independent

sales fepresentatives, provided such activitles are prior to
formal solicitation by an agency and are specilically limiteqd

1o the meriis of the matter:

{i) Discussing with an agency (including individyzal
dernonstralion) the qualilies and characteristics of the
person's products o services, conditions of terms of
sale, and senvice capabililies; and

{if) Technical discussions and other aclivities regarding
the application or adaptation of the Person's products
or services for an agency’s use,

(d} Agreement. in accepling any contract, grant, Cooperative

agreement, or loan resulting from this solicitation, the
person submilting the offer agreas not to make any
payment prohibited by this clayse,

(e) Penalties. Any person who makes an expenditure

it

prohibited under Paragraph (b) of this claysa shall be
subject to civil penaities asg Provided forby 31 U8 . 1352,
An imposition of a civil penalty does not prevent the
Government from seeking any other femedy that may be
applicable,

Cost Allowability, Nathing in this elause ig to be interpreted
ta make allowahla gor reasonable any costs which would be
unallowable or unreasonable in accordance with Part 31 of
the Federal Acquisitian Regulation {FAR), or OMB
Cirgulars dealing with cost allowability for recipients of



16. Equal Employment Opportunity

During the pedormance of this conlract, the Contractor agrees

as follows:

{a) The Conlractor shall not discriminate against any employee
or applicant for employmeni because ol race, calor,
religion, sex, or nationat origin,

(b) The Conlractor shall take affirmative action to ensura thal
applicants are employed, and that employees are treatad
during employment withowt regard lo thelr race, color,
religion, sex, or national origin. Such action shalt include,
but not be limited to (1) employment; (2) upgrading; (3)
demotion; (4) transfer; {5) recruitment or recruitment
adventising; (6) layoff or termination; (7) rates of pay or
other forms of compensation; and (8) selection for training,
including apprenticeship.

{c} The Coniractor shall post in conspicuous places available
to emplayees and applicants for employment the notices to
be provided by the Conlracting Officer thal explaln this
dlatse.

(d) The Contractor shall, in all solicitations or advertiserments
for employees placed by or on behalf of the Contraclor,
state that all qualified applicants will receive consideration
far employment without regard to race, color, religion, sex,
ar national origin.

(e} The Contractor shafl send, to each labor union or
represenlative of workers with which it has a callective
bargaining agreement or alher contract or understanding,
the notice to be provided by the Conlracling Officer
advising the fabor union or workers' representative of the
Conlractor's commilments under this clause, and post
copies of the notice in conspicuous places available tg
empioyees and applicanis for employment.

(ft The Contractor shali comply with Executive Order 11248,
as amended, and the fules, regulations, and orders of the
Secretary of Labor.

(9) The Conlraclor shall furnish alj information and reports
required by Executive Order 1 1246, as amended and by
rules, regulations, and orders of the Secretary of Labor, or
pursuani thereto. The Contractor shall permil access to its
books, records, and accounts by the Secretary of Labor for
purposes ol investigation to ascertain compliance with such
rules, regulations, and orders.

(h) Inthe event of a determination that the Conlractor is not in
compliance with this clause or any rule, regulation, or order
of the Secretary of Labor, this contract may be canceled,
terminated, or suspended in whole or in part, and the
Contraclor may be declared Inefigible for further
Government contracts, or lederally assisted construction
conlracts under the procedures adthorized in Execulive
Order 11246, as amended. in addition, sanctions may be
imposed and remedies invoked against the Contractor as
provided in Executive Order 1 1246, as amended, the fules,
regulations, and orders of lhe Secretary of Labor, or as
otherwise provided by law.

{i) The Contractor shail include the terms and conditions of
ihis clause in every subcontracl or purchase order unless
exempled by the rules, regulations, or orders of the
Secretary of Labor issued under Executive Order 11 248,
a5 amended, so that these terms and conditions will be
binding upon each subcontracior or vendor. The
Contractor shall take such action with respect to any
subconiractor or purchase order ag the Secratary of
Housing and Urban Development or the Secretary of Labor
may direct as a means of enforcing such provisions,
inciuding sanctions for noncompliance; provided that if ths

Conlracler becomes involved In, or s threatened wip,

litigation with a subconiractor or vendor as a result of 'such

direction, the Conlractor may request the Unjteq States to

g?t?r Into the litigation to protect the inlerests of the Uniteg
ates,

17. Dissemination or Disclosure of Information

Na infermalion or material shall be disseminated or disci

) 0sed
the general public, the news media, or any person or to
organization without Prior express writtan approval by the HA,

18. Contractor's Slatus

itis understaod thal the Contractor is an independent conlracigr

accommodale the addiliona) work, heeding any direclion that
may be provided by the Conlracling Officer. The contractor shall
not commit or permit any act that will interfera wilh the
performance of work by any other contracior or HA employea,

20, Liens

The Con!rat;tor Is prohibited from placing a tien on HA's
Propesty. This prohibition shay apply 1o all subconlractors.

21. Training and Employment Opporlunities for Residents in
the Project Area (Section 3, HUD Agt ol 1968; 24 cFR 135)

{2) The work to be performed under this conlract is Subject ta the
requirements of section 3 of the Housing and Urban Developmeni
Act of 1868, as amended, 12 U 5.0, 1701u (section 3). The
purpose of seclion 3 5 g ensure that employment and ojher
econontic opporunities generated by HUD assistance or HUD.
assisted projects covered by seciion 3, shall, ta the greates|
extent feasible, be directed 1o low- and very lovrincome persons
particularly persons who are reciplents of '
HUD assistance for hausing.

{b) The parties to this contract agree to camply with HUD's
regulations in 24 CFR Pan 135, which implement section 3. As

employment positions cansee the notice. The not'ce skaj

describe the section 3 preference, shaif sat forth minimum
number and job tifles subject to hira, availability of



apprenticeship and training positions, the qualifications for each;
and the name and tocation of the person(s) taking applications
for each of the positions; and the anlicipated date the wark shall
begn.

{d) The contractor agrees lo include this section 3 clause in every
subcontract subject to compliance with regulalions in 24 CFR
Pant 135, and agrees to taka 8ppropriate actlon, as provided in
an applicable provision of the subconiract or in this sectlion 3
clause, upon a finding that the subcontractor Is in violation of the
regulations in 24 CFR Part 135. The contractor will not
subcontract with any subcontractor where the contractor has
notice or knowledge that the subcontractor has been found In
viclation of the regulations In 24 CFR Part 135,

{e) The contractor will certify that any vacant employment positions,
including training positions, that are filled (1) ailer the contractor ig
selected but before the contraci is execuled, and (2} with persons
other than thase to whom the regulations of 24 CFR Pan 135
require employment opportunities to be directed, were nat lifed lo
circumvenl the contractor's obligations under 24 CFR
Part 135,

(fy Noncompliance with HUD's fegulations in 24 CFR Part 135 may
resull in sanctians, lermination of this contract for default, and
debarment or suspensien from future HUD assised contracts,

22. Procurement of Recovered Materials

(2) In accordance with Section 6002 of the Solid Waste Disposal Act,
as amended by the Resource Conservation and Recovery Act,
the Contractor shail procure items deslgnated in guidelines of the
Environmental Protection Agency (EPA) at 40 CFR Par 247 that
contain the highest percenlage of recovered materials
practicable, consistent with mainlaining a salisfactory level of
compelition, The Contractor shall pracure items designated in the
EPA guidelines thal conlain the highest perceniage of
recovered materials practicable unless fhe Contracior
determines that such items: (1) are not reasonably avallable in a
reasonable period of lime; (2) fail to meet reasonable
performance standards, which shall be determined on the basis
of the guidelines of the National Institute of Standards and
Technology, if applicable to the itermn; or (3) are only available at
an unreasonable price.

(b) Paragraph (a) of this clause shall apply to items purchased under
this contract where: (1) the Contractor purchases in excess of
$10,000 of the item under this contract; or (2) during the
breceding Federal fisca! year, the Contractor: (i) purchased any
amount of the items for use under a contraci that was funded
viith Federal eppropriations and was with a Federal agency or a
State agency or agency of a poiitical subdivision of a Siate; and
(ii) purchased a lotal of in excess of $10,000 of the item both
under and outside that contracl.




General Conditions for Non-Construction

Contracts
Section ll - (With Maintenance Work)

U.S. Department of Housing and Urban
Development

Oifice of Public and Indian Housing

Office of Labor Relations

OMB Approval No. 257701 57 (exp. 1/31/2017)

Public Reporiing Burden for this collection of inlormation is estimated to average 0.08 hours per response, including the time for reviewing instructions
searching existing data sources, gathering and malntaining the data needed, and compieling and reviewing the collection of Information. Send '
, incl

comments regarding this burden estimate or any other aspect of th

is collection of information

uding suggestions for reducing this burden, 19 the

Reports Management Officer, Office of Information Polictes and Systems, U.S. Depariment of Housing and Urban Oevelopment, Washington, D.C.
20410-3600; and to ihe Office of Management and Budget, Paperwork Reduction Project (2577-0157), Washington, D.C. 20503, Do not send this

Applicabllity. This form HUD-5370C has 2 Sections. These
Sections must be inserted into non-construction contracts as
described helow;

—-h
in the classification under this Contract from the first
day on which work is performed in the classification,

2. Withholding of funds
s contracts (withow maintenance) greater
R 3',:2 ;?ng{)uog f.o Eseosécaﬁon {- tm )9 The Cuntracllng Ofﬁcer,_ upon hisfher own aclion or upon
2) Maintenance conlracts (including nonrouline maintenance cuest of HUD, shall withheld or cause to be withheld from the
as defined at 24 CFR 968.105) greater than $2,000 but not Contractor upder this Confract or any other conlract subject 1o
more than $100,000 - use Section I, and HUD-determined wage rates, with the same prime Conlractor,
3) Maintenance contracis (including nonvoutine maintenance), 80 much of the accrued payments or advances as may be
greater than $100,000 - use Sections | and I, considered necessary (o pay laborers and mechanics empioyed
by the Conlractor or any subcontractor the full amount of wages
e e R . —_— required b;_r this ciause. In the event of tailure to pay any laborer
Sactlion It - Lahor Standard Provisions for all Maintenance or mechanic employed under this Contract all or part of he
Contracts greater than $2,000 wages required unFIer this Contracl, the Contracting OHicer or
== mmm s s T HUD may, after written natice to the Contractor, take such action
1. Minimum Wages as may be necessary to_cause tl]a Suspension of any further
(a) Alt maintenance laborers and mechanics employed under payment or advance unlil such violations have ceased. The
this Contract in the operation of the project(s) shall be pald Public H°”5“'_‘9 Agency or HUD may, after written notice to the
uncondiionally and not less often than semi-monthly, and Contractor, disburse such amounts withheld for and an account
without subsequent deduction (except as otherwise of the Contraclor or subcontracior to the respeciive employees
provided by law or regulations), the full amount of wages 1o whom they are due.
due at ime of paymenl compuled at rates not less than
those contalned in the wage determination of the Secratary 3. Records
of Housing and Urban Development which is attached
hereto and made a parl hereof. Such Jaborers and (&) The por!tractor and sach subcontractor sha| make and
mechanics shall be paid the appropriate wage rate on the maintain for three (3) years from the compietion of the work
wage delermination for the classificalion of work aclually records containing the following for each laborer and
performed, without regard lo skitt. Laborers or mechanics Mechanic: .
performing work in more than cne classification may be ()  Name, address and Social Security Number;
compensated at the rate specified for each classification for (i) - Correct work classiication or classifications;
ihe Ume actually worked therein; provided, that the (ii)} - Hourly rate or rales of maonetary wages paid;
employer's payroll records accurately set forth the lime (\v) Rate o rates of any fringe benefils provided;
spent in each classification in which work is performed. The (v} Number of daily and weekly hours worked;
wage determination, including any additional classifications {vi) Gross wages earned;
and wage rates approved by HUD under subparagraph (vii) Any deductions made; and
1(b), shali be pested at all times by the Contractor and its (viii) Actual wages paid,
subcantractors at the site of the work in a prominent and (b) The Contractor and each subcontractor shay make the
accessible place where it can be easily records required under paragraph 3(a) available for
seen by the workers, Inspection, capying, or transcription by authorizad
(b (i) Any class of laborers or mechanics which is not listed in representalives of HUD or the HA and shall permit such
the wage determination and which is to be employed under representatives to interview employees during wor king
the Contract shall be classified in conformance with the hours on the job. If the Contractor or any subconlractor
wage determination. HUD shall approve an edditional fails to maka the requir ed records available, HUD or s
classification and wage rate only when the following criteria deslgnee may, after written nofice to the Conlraclor, take
have been met: such action as may be necessary lo cause the Suspension
{1) The work to be performad by the classification of any further payment, advance or guarantee of funds,
required is not performed by a classification in the .
wage detemination; 4. Apprentices and Trainees
(2) The classlfication Is utflized in the area by the . .
industry; and (a) Apprentices and trainees will be permitted to work at less

(3) The proposed wage rate bears a reasonable
relationship to the wage rates contained in the
wage determination,

® The wage rate determined pursuani to this
paragraph shall be paid to all workers performing vvork

than the predetarmined rate for the work they perform

when they are empioyad pursuant to and Individually

registerad in:

(i) A bona fide apprenticeship program registered
with the U.S. Department of Labor, Emplayment
and Training Administration {(ETA), Office of
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Apprenticeship Training, Employar and Labor
Services (OATELS), or with a stale apprenticeship
agency recognized by OATELS, or if a person is
ermployed In hisfher first 90 days of probationary
employment as an apprentice in such an
apprenticeship pragram, who s not individually
registered in the program, but who has been
certifled by OATELS or a state appranticeship
agency (where appropriate) lo be eligible for
probationary employment as an apprentice; A

® trainee program which has recejved prior approval,
evidenced by formal certificalion by the
U.5. Department of Labor, ET A; or

m A training/trainee program Ihat has received priar
gpproval by HUD.

(b} Each apprenlice or tralnee must be paid at not less than

{c)

the rale specitied in the registered or approved program for
the apprentice’s/rainee’s level of progress, expresssd as a
percentage of the journeyman hourly rate specified in the
applicable wage determination. Apprentices and trainees
shall be paid fringe benelits in accordance with the
provisions of the registared or approved program. If the
program does not specify fringe benelfits,
apprenlicesArainees must be paid the full amount of fringe
benelits listed on the wage determination far the applicable
classification.

The allowable ratio of apprentices or lrainees lo
journeyman on the job site in any cralt ciassification shall
not be greater than the ratio permitted to the employer as
to the entire work force under the approved program.

{d) Any warker employed at an apprentice or trainee wage rate

who is not registered in an approved program, and any
apprenlice or irainee perlorming work on the job sile in
excess of the ratio permitted under the approved program,
shall be paid not less than the applicable wage rate on the
wage determinalion for the classification of work aclually

performed.

(e) inthe aver;t OATELS, a state apprenticeship agency

recognized by OATELS or ETA, or HUD, withdraws
approval of an apprenticeship or lraines program, the
employer will no longer be permitted to utifize
apprentices/trainees at less than the applicable
predetermined rate for the work performed until an
acceptable program is approved,

Disputes concerning labar standards

(a) Disputes arising out of the labor standards provisions

contained in Sectlon Il of this form HUD-5370-C, other than
those in Paragraph &, shall be subject to the following
procedures. Disputes within the meaning of this paragraph
inctude disputes belween the Contractor (or any of its
subcontractors) and the HA, or RUD, or the employees or
their representatives, concerning payment of prevailing
wage rates or proper classification. The procedures in this
seclion may be initiated upon HUD's own motion, upon
referral of the HA, or upen request of the Conlractor or
subcontractor(s).
A Contractor andfor subconiractor or cther
interested party desiring reconsideration of
findings of violation by the HA or HUD relating to
the payment of straight-time prevailing wages or
classilication of work shall request such
reconsideratian by letter postmarked within 30
calendar days of the dale of nafice of findings
issued by the HA or HUD. The request shall set

forth those findings that are In dispule and tha
reasons, including any affirmative defenses, with
respect 1o the violations. The request shall be
directed to the appropriate HA or HUD official in
accordance with Instructions contained in the
notice of findings or, if the notice does not specify
to whom a request should be made, to tha
Regional Labor Retations Qficer (HUD). The HA

) or HUD official shall, within 60 days (unless
olherwise indicated in the notica of findings) after
recelpt of a limely request for reconsideration,
issue a written decision on the findings of violation,
The writlen decision on reconsideration shall
conlain Instructions that any appeal of the dacision
shall be addressed to the Regional Labor
Relations Officer by lettar postmarked within 30
calendar days alter the date of the decision. In the
avent that the Regional Labor Relations Officer
was the deciding official on réconsideration, the
appeal shall be directed to the Director, Office of
Labor Relalions (HUD). Any appeal must set forth
the aspecis of the decision that are in dispute ang
the reasons, including any affirmative defenses,
with respeci to the violations, The Regienal Labor

(@) Relations Officer shall, within 60 days (unless
otherwise indicaled in the decision on
feconsideration) after receipt of a fimely appeal,
issue & written decision on (he findings. A decision
of the Regional Labor Relations Officer may be
appealed to the Director, Office of Labar Relations,
by letter postmarked within 30 days of the
Regional Labor Relations Officer's decision. Any
appeal to the Director must sel {orth the aspecls of
the prior decision(s) that are in dispute and the
reasons. The decision of the Diractor, Office of
Labor Relations, shall be

final.

(b) Disputes arising out of the labor standards provisions of
praragraph 6 shall not be subject 1o paragraph 5(a) of this
form HUD-5370C. Such disputes shall he resolved In
accordance with the procedures of the U_S, Depariment of
Labor set forth in 29 CFR Parts 5, 6 and 7, Disputes within
the meaning of this Paragraph 5(b) includa disputes
between the Contractor {or any of its subcontractors) and
the HA, HUD, the U.S, Department of Labor, or the
employees or thejr representatives.

Contract Work Hours and Safety Standards Act

The provisions of this paragraph 6 are applicable only where the
amount of the prime coniract exceeds $100,000, As used in this
paragraph, the terms "laborers” ang “mechanics® inciudes
watchmen and guards.

(a) Overtime requirements. No Conltractor or subcontractor

workweek In which he or she is emplayed on such work to
work In excess of 40 hours ini such workweek unless such
laborer or mechanic receives compensation at a rate not
fess than one and one-half times the baslc rate of pay for all
hours worked in excess of
40 hours in such workweek,

(b) Violation; liability for unpald wages; lquidated
damages. In the event of any vialation of the provisions
set forth in paragraph 6(a), the Contractor ang any
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subcontractor responsible therefor shall be llable for the
unpald wages. In addition, such Contractor and
subcontractor shali ba liable o the United States {inthe
case of work done under contract for the Dislrict of
Columbta or a lerritory, to the District or lo such leritory), for
liquidaled damages. Such liquidated damages shall be
computed with respect to each individual labarer or
mechanic, including watchmen and guards, employed in
violalion of the provisions set forth in paragraph {a) of this
clause, in the sum of $10 for each calendar day on which
such individual was required or permitted to work in excess
of the standard workweek of 40 hours without payment of
the overlime wages required by provisions set forth in
paragraph {a} of this clause.

(c} Withholding for unpaid wages and liguidated damages.
HUD or its designee shall upon its own action or upon
written request of an autharized representative of the U.S.
Depariment of Labor withhold or cause to be withheld,
from any moneys payable on account of work performed
by the Conlractor or subcontractor under any such
Contract or any federal contract with lhe same prime
Contractor, or any other tederally-assisted contract sublject
to the Contract Work Hours and Safely Standards Act,
which is held by the same prime Conlractor such sums as
may be determined o be necessary to salisfy any
liabilities of such Contractor or subcontractor for unpaid
wages and liquidated damages as provided in the
provisions sel forth in paragraph (b} of this clause,

7. Subcontracls

The Contractor or subcontractor shall insert in any
subcontracts all the provisions contained in this Section ) and
also a clause requlring the subcantractors to include these
provisions in any lower tier subcontracts, The prime Contractor
shall be responsible for the cempliance by any subcontraclor or
lower tier subcontractor with all the provisions contained in
these clauses.

8. Non-Federal Prevaillng Wage Rates

Any prevailing wage rate (including basic hourly rate and any
lringe benefits), determined under state jaw to be prevailing,
with respect to any employes in any trade or position
employed under the Contract, is inapplicable to the contract
and shall not be enforced against the Contraclor or any
subconlractor, with respect to employees engaged under the
contract whenever such non-Federal prevailing wage rate,
exclusive of any fringe benefits, exceeds the applicable wage
rate determined by the Secretary of HUD 1o be prevailing in the
locality with respect to such trade or position.
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TAX CERTIFICATION AFFIDAVIT



DEPARTMENT OF FINANCE AND REVENUE

TAX CERTIFICATION AFFIDAVIT
Name of Organization
Address
Principal Officers:
Business Telephone #
Finance & Revenue Repistration #
Federal Identification #
DUNS # Contract #
Un-employment Insurance Account #
I hereby certify that:
1. I have complied with the applicable tax filing and licensing requirements of the District of
Columbia.
2. The following information is true and correct concerning tax compliance for the following taxed
for the past five {5) years.
Current Not Current
District: Sales and Use ( {)
Employer Withholding () ()
Hotel Occupancy () ()
Corporation Franchise () ()
Unincorporated Franchise ( ) {)
Personal Property () ()
Professionsl License () ()
Arens/Public Safety Fee () ()
Vendor Fee () ()
i If not current as checked, in item 2, I am in compliance with 2 payment egreement with the

Depariment of Finance and Revenue OYES CONO

Attach copy of Agreement
If an outstanding liability exists, and no egreement has been made, ploase attach a listing of a1l such
liabilities.

The Department of Finance and Revenue also requires:

(a) Copies of Form FR-532 (Notice of Registration) or a copy of an FR-500 (Combined Repistration
Form)

{b) Copies of Canceled checks for the tax period(s) filed for each tax liability; i.0., sales and use,
employer withholding, eic,



The District of Columbia Housing Authority is hercby authorized to verify the above information with
sppropriate Government authorities. Penalty for making false statemnents ig a fine of not mere than
$1,000.00, imprisonment for not more than one year, or both, as prescribed in D.C. Code Sec. 22-2514.
Penalty for false seating is a fine of not more than $2,500.00, imprisonment for not more than three ysars,
or both, as prescribed in D.C. Code sec. 22-2513.

Signature of Person Authorized Tide

Print Nome
Notary: DISTRICT OF COLUMBIA, ss:

Subscribe and swom before me this Day of
Month and Year

Notary Public
My Commission Expires
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