SOLICITATION NO.

0025-2015

ISSUE DATE: May 29, 2015 CLOSING DATE: June 29, 2015

CAPTION: Answering Service for DCHA Customer Call Center



Dear Prospective Respondent:

This letter is a formal request for proposal in accordance with the District of
Columbia Housing Authority Procurement Policy and the 24 CFR Part 85.36.

OVERVIEW
As part of the implementation of DCHA’s Communications Strategic Plan, DCHA

intends to develop stronger relationships with stakeholders, thought leaders,
national and local industry leaders, and organizations.

SCOPE OF SERVICES

After-Hours Answering Services

It is expected that the company will process all maintenance requests using the
DCHA Work Order Interface. These include emergency, urgent, and routine
priority work orders. From the online interface, the company’s representative will
type the street number and select the apartment address from a dropdown list of
DCHA client addresses. Next, the representative will make a series of selections
from dropdown lists to describe the maintenance issue reported by the tenant.
First dropdown list always refers to the location of the issue, such as bedroom,
kitchen, bathroom, etc. The remaining dropdown lists pertain to the category and
subcategories of the maintenance problem. E.g. plumbing-sink-draining slowly.
After clicking “Submit”, the process is complete. In case of emergency work
orders, the representative will contact the appropriate personnel by phone to
inform them that a notification about a maintenance emergency has been sent to
them via email.
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Areas for Scope of Work:

1. Call Reception
e As an answering service, it is expected that the company will have
24-hour work hours of operation to receive an average of 400
calls/month from the main number of DCHA. It will act as the
receptor for all non-emergency and emergency calls that DCHA
receives after normal business hours and weekends.
2. Company Interfacing w/ Agency
e The company’s script, protocols, and call resolution should mirror
that of the DCHA Customer Call Center. In addition,
representatives should be able to input data into a DCHA module
for the creation of work orders for public housing properties.
3. Call Dispatch
e The desired company will have the capability to dispatch each
emergency call immediately after receiving. Companies should
follow established protocol in dispatching calls to appropriate
personnel to abate all problems requiring immediate attention by
DCHA property/staff.
4. Call Transcription Services
e Each call should be transcribed along with a report given to
appropriate DCHA management. Frequency of reports should be
daily and/or upon request. Each call should include (among other
factors): name of caller, time of call, priority factor of the call
(emergency, routine, etc.), and a detailing of steps the company
took to notify staff of the nature of the call.
5. Call Archiving & Audio Storage System
¢ In addition to a transcription of each call received, the company
should have an audio recording of each call archived with the ability
to easily retrieve the call and email it to appropriate DCHA
management upon request.
6. Per Call Billing System
e Billing of services should be on a per/call basis without a flat rate
for services. Payment should reflect the fluctuating nature of
emergency calls for DCHA.
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SECTION 3 REQUIREMENTS

All Contractors shall comply with the Section 3 Program, as defined in the
Housing and Urban Development Act of 1968 (12 U.S.C. 1701u) (Section 3),
amended by the Housing and Community Development Act of 1992 (1992 Act
commonly known as and herein after as the Section 3 Program). Section 3
compliance requires all Contractors performing work on behalf of the DCHA or
any of its subsidiaries to ensure that training, employment, contracting and other
economic opportunities generated by the Federal financial assistance shall, to
the greatest extent feasible, be directed toward low-income and very-low-income
persons, particularly those who are recipients of government assistance for
housing. Our first priority will be to a DCHA resident or program participant. The
minimum numerical goal for employment shall be equal to 10% of the total
number of labor hours on this contract. A 2" option for compliance under this act
is to annually enroll Section 3 individuals totaling at minimum 30% to an
Apprenticeship program. Another option is to subcontract to a Section 3
business concern. In accordance with the HUD regulations, 10% of the
subcontract may be awarded to section 3 business concerns for construction and
3% of the subcontract may be awarded to section 3 business concerns for non-
construction contracts. A 4" option for compliance is to propose a unique
program that provides internships for residents or program participants or,
provides pro bono services to DCHA program participants or Section 3
businesses. Cash donations to DCHA's Section 3 Fund are presented as a “last
resort option” to Contractors who have exhausted all priority preferences and are
unable to hire or train Section 3 individuals for the following reasons:

e The contract is immediate and the period is minimal; or
e The skill sets required by the staff are too technical or too advanced for
the Section 3 individuals seeking employment.

Cash donations will be equivalent to the hourly wage rate of the lowest paid
employee on the project, times 10% of the total labor hours for the task being
performed. The funds support the removal of barriers for DCHA residents and
program participants by providing resources such as training, or licenses.

Contractors and subcontractors will:
1. Incur all costs required for compliance with the applicable regulations;

2. Be subject to DCHA monitoring for compliance, and
3. Accept any applicable penalties for non-compliance.
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The Contractor must include evidence of past performance, an “Action
Plan for Section 3 Commitment” and an “Estimated Project Workforce
Breakdown” along with their bid proposal. These documents should include
a brief narrative description of the contract, and training and/or job opportunities
for Section 3 participants as a part of this contract. The respondent should
describe, in detail, the type of commitment set forth and methods to be utilized to
accomplish the Section 3 Commitment. Specifically, the details of this plan
should address the following: (1) indicate whether the firm has a valid Section 3
Certificate (issued by the Department of Housing and Community Development);
(2) Provide a detailed description of the hiring plan for DCHA program
participants. Include the number and type of jobs to be provided; include the
number and type of training plan for DCHA program participants, whether interns
will be contracted or, if funding will be provided for training; (4) Outline the firm'’s
proposal, if any, to subcontract to Section 3 businesses; and (5) Is your firm
willing to provide pro bono services to DCHA program patrticipants, or Section 3
businesses? Describe in detail, the type of service to be provided. A template of
the Action Plan for Section 3 Commitment and a copy of the Estimated Project
Workforce Breakdown have been enclosed with this letter solicitation
(Attachments).

DCHA recognizes that the Contractor seeks trainees and/or employees that meet
certain requirements. In order to better facilitate this goal, all efforts to hire to
meet the Contactor's Section 3 goals must be coordinated through the DCHA
Section 3 Compliance Coordinator. Each Section 3 Plan will be rated on the
quantity of job opportunities and on the quality of the training and/or the
development of skills that lead to economic self-sufficiency and careers.

Non-Compliance Procedures

Any Contractor who fails to make a positive effort to meet the hiring and
contracting goals described in the Section 3 Plan may be determined to be non-
compliant. After a determination by DCHA that the Contractor has failed to
comply with the Section 3 terms of their contract, DCHA shall serve notice of
such non-compliance to the Contractor or its representative. The Contractor
shall be responsible for notifying any subcontractor(s) who is not in compliance.
Upon request, the Contractor determined to be non-compliant shall meet with
DCHA within three (3) working days of written notice in order to determine a
method of correcting the deficiencies and determining the time period within such
remedy shall be effective. If remedy is not agreed upon within three (3) days of
the required notice, DCHA shall prescribe the remedy by which deficiencies shall
be corrected and notify the Contractor in writing of such a determination. If the
Contractor does not correct the deficiencies in the manner as directed by DCHA
within thirty (30) calendar days DCHA may impose any or all of the following
sanctions:
(a)  Withholding payments;
(b)  Termination for default or suspension of contract; or
(c) Placing the Contractor on a list of Contractors who fail to comply with
DCHA Section 3 requirements.
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Monitoring

DCHA will review documents that provide evidence of Section 3 activity related to
the contract. The Contractor is required to provide weekly payrolls and other
supportive documentation i.e. pro bono service agreement, etc.

Reporting

Contractors must submit quarterly reports regarding their Section 3 activities as
requested by the Section 3 Compliance Coordinator. If Contractors chose to
contract with Section 3 business concerns, they must also submit proof of
payment to those businesses. Within five business days of project completion,
Contractors are required to provide a narrative of their efforts and outcomes as it
relates to Section 3 activity to the DCHA Section 3 Compliance Coordinator.

Examples of Opportunities

Administrative/ Management accounting, payroll, research,
bookkeeping, purchasing, word
processing

Services appliance repair, florists, marketing,

carpet installation, janitorial, courier,
photography, catering, landscaping,
printing, computer/information,
manufacturing, transportation.

Construction architecture (intern), bricklaying,
carpentry, cement/masonry, demolition,
drywall, electrical, elevator construction
(apprentice), fencing, heating, iron
works, machine operation, painting,
plastering, plumbing, tile setting.

TERM OF CONTRACT

The tem of this contract shall be for a period of two (2) years from the date of
contract execution, as deemed appropriate in the representation of DCHA.

TYPE OF CONTRACT

This is a firm-fixed price contract for services as outlined in the scope of services.
The Respondent shall provide all specified items required by the DCHA.
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INSURANCE

The successful Respondent at its own expense shall obtain the minimum

insurance coverage set forth below and keep such insurance in force throughout
the contract period. All insurance provided by Respondent in this section shall

set forth DCHA as an additional insured (as applicable).

The Respondent shall carry and pay for:

Commercial General Liability (GL):
Per Occurrence: $1,000,000
Aggregate: $2,000,000

Products and Completed Operations: $2,000,000
Personal/Advertising Injury: $1,000,000

insurer for the appropriate liability limit.

Worker's Compensation applies (see 32 DC Official Code §
1504). If and when Employer's Liability insurance applies,
however, the minimum requirements are as follows:

Each Accident: $500,000
Employee Disease: $500,000
Disease-Policy Limit: $500,000

Umbrella or Excess Liability:
$2,000,000 to 5,000,000+ (depending on contract)

Professional Liability (E&O):
Per Occurrence: $1,000,000
Aggregate: $1,000,000)

Answering Service for DCHA Customer Call Center
Letter of Solicitation No.: 0025-2015

Workers' Compensation. The contractor should contact their

Employer's Liability: This coverage is not available to employees if

Page 7 of 18



With respect to GL above; these policies shall be endorsed to name DCHA as an
additional insured and as a loss payee.

With respect to policies described above, these policies must:

(a)  Bein place before the execution of this contract and in-force
insurance is a condition precedent to this contract;

(b)  The Respondent shall provide DCHA with a Certificate of Insurance
as evidence of the limits of coverage described above;

(c) In the event the Respondent’s insurance expires during the
execution of this contract, the Respondent shall provide DCHA with
copies of renewal certificates 30 days prior to the expiration date of
the expiring coverage,;

(d) Insurance contracts shall require the insurance company to notify
DCHA in the event of a substantial change in coverage during the
policy term;

(e)  Have an A.M. Best Company rating of A-VIII or higher by
companies authorized to do business and in good standing in the
District of Columbia, on such conditions, and with such beneficial
interest appearing thereon as shall be acceptable to DCHA.

In the event a claim arises out of this contract, the Respondent will promptly
notify the DCHA Contracting Officer's Technical Assistance Representative
(COTR) and the DCHA Office of Risk Management (ORM). In addition, the
Respondent will investigate and furnish the DCHA COTR and ORM with reports
of all accidents, claims and potential claims for damage or injury and will
cooperate with its insurers and those of DCHA.

PAYMENT/INVOICES

Monthly Payment of Services:

DCHA shall pay for services on a monthly basis (Net 30).

Submission of Payment Requests

a. All payment requests must be addressed as follows and forwarded to:
District of Columbia Housing Authority
Attn: Accounts Payable
1133 North Capitol Street, NE, Suite 329

Washington, D.C. 20002-7599
Email: DCHApayments @ dchousing.org
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b. Proper invoices shall contain the following information:

- Contract Number

- Purchase Order Number

- Task Order Number

- Identification of matters/services performed consistent with the contract
requirement and supporting documentation

C. Failure to provide all documentation as outlined in item “b” above may
delay payment of invoices.

d. DCHA'’s Accounts Payable Division processes checks for payment every
Thursday; except for when that date falls on a legal holiday. In the event
the processing day falls on a legal holiday, checks will be processed on
the next business day.

PROPOSAL FORMAT

All proposals submitted for consideration will be reviewed by DCHA and the
Respondents receiving the highest rating, based on the criteria below, will be
selected as being the most capable of providing the services in a manner that is
most advantageous to DCHA, cost and other factors considered. Please note
the proposal format shall not exceed a maximum of (30) pages. DCHA may
reject any or all proposals that are determined not to be in DCHA'’s best interest.
In addition, DCHA reserves the right to waive any informalities or minor
irregularities if it serves DCHA'’s best interests in doing so.

The DCHA reserves the right to interview any potential respondent to this
solicitation utilizing the criteria outlined. The proposed respondent shall submit a
completed proposal in accordance with the proposal format as outlined below:

PART I: Technical Proposal:

> Table of Contents
» Documentation to Substantiate each of the listed Evaluation Criteria

Past Performance

Service Approach

List & Documentation of Licenses, Certifications & Affiliations
References

Experience with HUD Section 3 and Section 3 Plan

Minority Women Certified Business Enterprise (MV/WWBE/CBE Equity
Plan

» Certifications and Affidavits
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> Executive Summary/introduction
Respondents shall provide an executive summary/introduction to
include: name of firm, address, website and telephone number; name of
contact individual, telephone number, email address, and a brief
description of the entity’s understanding of the Scope of Work and ability
to perform work.

> Documentation to Substantiate Past Experience
Describe the firm’s past experience in providing outreach and community
engagement services in the District of Columbia

> identification of Team Members and Staffing Plan
Names and experience of individuals who will work on the effort and
responsibilities of each.

> Documentation to Substantiate Service Approach:
Provide an overview of the approach your firm intends to take in
completing the Scope of Services. Respondents are encouraged to be as
specific in their submission as possible to demonstrate an understanding
of the objectives of the DCHA. Respondents shall include the time
required to complete Scope of Work.

> List & Documentation of Licenses, Certifications, Affiliations:
Provide evidence of Individual(s) ability to provide the Scope of Services
for Discipline of Interest.

> References:
Not less than (3) three recent professional references from clients, which
the individual has performed similar work as described in the Scope of
Services. Include name, address, and telephone number, description of
work performed and the date completed.

PART lI: Fee Proposal

> Fee Proposal:
Provide a quotation that is consistent with the Scope of Services. All fees
quoted will be inclusive of time for meeting with DCHA and its partners to
develop the metrics, pre-work necessary to complete the tasks, as well as
post meetings to present findings. The fee should be a blended hourly rate
with an estimate of the number of hours required to complete tasks
required.
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PART lll: Attachments/Certifications
Attach the following completed certification forms:

Attachment A, General Conditions for Non-Construction Contracts
Attachment B, Tax Certification Affidavit

Attachment C, Non-Collusive Affidavit

Attachment D, Certificated of Eligibility

Attachment E, Section 3 Contractor Compliance Agreements
Attachment F, Conflict of Interest Certification

Attachment G, Instructions to Offerors Non-Construction

Attachment H, Representation, Certifications and Other Statements of
Bidder's

Attachment I, Wage Determination

V VVVVVVVYVY

o)

ELATIVE IMPORTANCE OF TECHNICAL VERSUS COST/PRICE FACTORS

(1)  The DCHA will make an award to the responsible Respondent, whose
offer conforms to the solicitation and is most advantageous to the DCHA
(i.e., that which represents the best value to the DCHA), cost or price and
other factors considered. The combined relative merit of the technical
evaluation factors listed will be more significant than cost or price in the
selection of the contractor. While the cost or price factor has no numerical
weight, it is a criterion in the overall evaluation of proposals. Furthermore,
the proposed cost must be considered reasonable and must reflect the
proposed technical approach.

(2) The DCHA may award a contract to other than the lowest priced offer. In
the event that two or more offers are considered technically equivalent,
the evaluated cost or price will be of primary importance in determining the
proposal most advantageous to the DCHA.

ALL PROPOSALS SUBMITTED FOR CONSIDERATION WILL BE REVIEWED
BY DCHA, AND THE RESPONDENT RECEIVING THE HIGHEST RATING,
BASED ON THE CRITERIA PRESENTED BELOW, WILL BE SELECTED AS
BEING THE MOST CAPABLE OF PROVIDING SERVICES IN A MANNER
THAT IS MOST ADVANTAGEOUS TO DCHA, TECHNICAL AND COST
FACTORS CONSIDERED. DCHA MAY REJECT ANY OR ALL PROPOSALS
THAT ARE DETERMINED NOT TO BE IN DCHA BEST INTEREST. IN
ADDITION, DCHA RESERVES THE RIGHT TO WAIVE ANY INFORMALITIES
OR MINOR IRREGULARITIES IF IT SERVES THE DCHA’S BEST INTEREST
IN DOING SO.
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TECHNICAL EVALUATION FACTORS

Responses will be evaluated to determine the extent to which the Respondent’s
capabilities and approach meet the needs of the DCHA. The following point
value will be used for evaluation purposes with the points shown being the
maximum number that can be awarded for each criterion:

1. EVALUATION CRITERIA

MAXIMUM
CRITERIA POINTS
1. Experience in working with Housing Authority and/or similar
p 40
clients
2. Staffing Plan/Personnel 20
3. Service Approach 20
40

4. Proposed Fee

5. Section 3

1. For non-construction contracts: Proposes to have DCHA residents
or program participants as interns. For construction contracts:
Proposes to have DCHA residents or program participants as
apprentices.* (2 pts.)

2. Demonstrated evidence of successful past performance with the
fulfilment of Section 3 Commitments. (3 pts.)

3. Will hire DCHA residents or program participants for appropriate
employment opportunities within the firm or any of its affiliated
subcontractors. (4 pts.)

4. Proposes to provide funding for training for a DCHA resident or 20
program participant. (3 pts.)

5. Will provide pro bono services to resident controlled companies or
residents desiring to start a company either as a for-profit or non-
profit entity. (2 pts.)

6. Proposes to subcontract supportive services to Section 3
businesses. (2 pts.)

7. Vendor submits a unique proposal that supports the requirement of
Section 3 “to provide DCHA residents and program participants
with training and/employment opportunities”. (4 pts.)

TOTAL POINTS TECHNICAL & COST 140
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*Approved apprenticeship and trainee programs include: an apprenticeship
program approved by the Bureau of Apprenticeship and Training of the
Department of Labor, or a State Apprenticeship Agency, or an on-the-job training
program approved by the Bureau of Apprenticeship and Training, in accordance
with the regulation at 29 CFR part 5; or a training program approved by HUD in
accordance with HUD policies and guidelines, as applicable. Participation in an
approved apprenticeship program does not, in and of itself, demonstrate
compliance with the regulations of this part.

2. BONUS POINTS
(Weighted Factor 10 points)

Business Enterprise Designation Points for Local Small Minority/Woman-Owned
Business

The DCHA will add additional points for Business Enterprise Designations after
the technical evaluations have been completed and the competitive range has
been established by the Contracting Officer.

Upon the determination of the competitive range, each Respondent who has
been deemed technically qualified and is within the competitive range can
receive additional points if the Respondent is determined to be a Local, Small,
Minority or Woman-Owned Business Enterprise (LSM/WBE).

The following definitions apply for the DCHA Business Enterprise Designation
Points:

“Local” means within the Metropolitan Business Area;
“Small” means a firm with 500 employees or less;
“Minority” means 51% ownership; and
“Woman-Owned” means 51% ownership.

The points shall be awarded to the Respondents based on a review of the
Respondent, either party of a joint-venture, or a Respondent’s subcontractors.

The points will be awarded in the following manner:

Local = 2.5 points
Small = 2.5 points
Minority = 2.5 points
Woman-Owned = 2.5 points

A maximum of 10 points can be added to the score of a technically qualified
Respondent who is in the competitive range.
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CBE Patrticipation
(Weighted Factor 2.5 points)

DCHA will recognize the District of Columbia certification as meeting the
certification requirements of its Certified Business Enterprise (“CBE”) program.
Reliable certification from other CBE programs will be considered and
Contractors may utilize any other CBE firms that qualify under the definitions set
forth herein. In recognition of the District's CBE certification, DCHA will use the
following CBE point system below to determine the number of preference points
awarded to contractors with CBE certification. Please be advised that if one or
more development team members is a CBE, DCHA will only award points for one
CBE team member. The point award will be based on the CBE with the highest
number of preference points awarded by the District.

District of Columbia D.C. Housing Authority

10-12 Preference Points 2.5 Preference Points
6-9 Preference Points 2.0 Preference Points
2-5 Preference Points 1.0 Preference Points

Total Maximum Points 162.5

Each response will be ranked using the above criteria based upon the
information presented in the statements, the references provided by the
Respondent, the DCHA’s knowledge from prior engagements, if applicable,
independent background checks and other factual information available to the
DCHA. Respondents are advised to provide sufficient information and
references to demonstrate their approach, experience and capabilities.
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PROTEST

Any party involved in a dispute with DCHA related to any procurement decision
that has unfavorably affected the aggrieved party is entitled to a resolution of the
dispute in a timely manner and in accordance with applicable local or Federal
law. The Protester, defined below, in all instances, must pursue a remedy
through the established administrative procedures of DCHA prior to pursuing any
protest with the Federal agency, defined below. Guidelines and procedures that
must be followed are presented herein.

DEFINITIONS

Contracting Officer. The person within DCHA duly authorized by the
governing body thereof to administer contracts for, and in the name of, the
DCHA.

Executive Director. The Executive Director of DCHA.

Federal Agency. Unless otherwise defined, the United States
Department of Housing and Urban Development (HUD).

General Counsel. The General Counsel of DCHA.

Protester. Any respondent to a solicitation made by DCHA who has
submitted a bid, quotation, or proposal meeting all the material
requirements of the solicitation, who has received an unfavorable decision
concerning the results thereof, and who feels that said decision was
reached in an unfair and/or biased manner.

PROCEDURES

1. Any protest against a solicitation must be received before the
due date for receipt of bids or proposals, and any protest
against the award of a contract must be received within ten (10)
calendar days of contract award by the Contracting Officer of
the DCHA, or the protest will not be considered, unless a
different time period has been established in the RFP or
contract, if applicable. The formal complaint must be in writing,
must identify the aggrieved party by name and address, and
contain a clear and concise factual and legal grounds of the
protest, including copies of relevant evidence or supporting
documents, statutes, rules, regulations and/or policies violated,
and the relief requested by Protester.
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2. The Contracting Officer, upon receipt of the formal complaint,
shall review the merits of the protest and render a decision, in
writing, to the Protester. The response shall include a finding of
facts based on information provided by the Protester and
DCHA’s knowledge of the circumstances, and shall include
instructions for filing an appeal, if necessary. The Contracting
Officer must respond to the formal complaint within fifteen (15)
days of its receipt, except where the response time is otherwise
stipulated in an agreement with the Protester directly related to
the disputed issues.

3. If the Contracting Officer fails to respond to the formal complaint
within the specified time period, or if the Protester disagrees
with the decision rendered, then the Protester may submit an
appeal to have the dispute resolved by the DCHA Executive
Director. Such appeal must be in writing and made within
fifteen (15) days of the date of the initial decision rendered by
the Contracting Officer, or within fifteen (15) days after the
expiration of the response time allotted. The Executive Director,
or any designee, shall respond to any appeal submitted in a
timely manner within fifteen (15) days of receipt of said appeal,
except where the response time is otherwise stipulated in a
contract with the Protester and directly related to the disputed
issues.

4. If the Executive Director or designee, fails to respond to a
properly submitted protest within the allotted time, or the if
Protester wishes to appeal the decision rendered, then the
Protester may submit a formal request to have the dispute
settled by the appropriate field office of the U.S. Department of
Housing and Urban Development (HUD). Such request must be
in writing and made within fifteen (15) days of receipt of the
decision rendered by the Executive Director or designee, or
within fifteen (15) days after the expiration of the response time
allotted to the Executive Director whichever is eatlier. The field
office of HUD will only review protests that meet one of the
following criteria:

I. Violation of Federal law or regulations and the standards of
section 85.36, Code of Federal Regulations, title 24 (24
CFR, Part 85.36). Violations of local law will be under the
jurisdiction of local authorities.

Il. Violation of DCHA’s protest procedures delineated herein
based on the failure of DCHA to review a complaint or protest.
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5. All protests, except those directed to HUD, or local authorities,
shall be addressed to the administrative offices of DCHA. The
address of the administrative offices of DCHA is as follows:

Attn: Cheryl Moore, Interim Contracting Officer
Office of Contracts and Procurement

District of Columbia Housing Authority

1133 North Capitol Street, N.E. Room 300
Washington, D.C. 20002

6. All protests directed to the field office of HUD shall be
addressed to the following location:

Public Housing Division

U.S. Department of Housing and Urban Development
Washington, D.C. Field Office, Region i

Union Center Plaza

820 First Street, N.W.

Washington, D.C. 20002-4205

7. DCHA shall, in all instances, promptly disclose information to
the HUD Field office related to any protests or complaints.
However, failure to promptly notify HUD of such matters does
not relieve the Protester of compliance with the administrative
procedures presented herein.

8. In the event the Protester disagrees with the decision rendered
by the HUD Field Office and exhausted all administrative
remedies, Protester may pursue any and all legal remedies
available in the District of Columbia Contracts Appeals Board.
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SUBMISSION DEADLINE

Respond as outlined and submit ONE (1) original and FOUR (4) copies of the
response, typed and prepared on standard 8.5 x 11 letter size paper with
material printed on one side only. All responses to this request for proposals
must be RECEIVED no later than June 29, 2015 by 11:00am at the address
listed below. DCHA will accept an electronic version of your proposal submission
to Cheryl Moore at chmoore @dchousing.org

Please label the proposal:

District of Columbia Housing Authority

Office of Administrative Services

1133 North Capitol Street, NE, Suite 300

Washington, D.C. 20002-7599

Attn: Cheryl Moore, Interim Contracting Officer chmoore @ dchousing.org
Letter Solicitation Number: 0025-2015

“Answering Service for DCHA Customer Call Center”

PROPOSALS RECEIVED AFTER THE DEADLINE MAY NOT BE
CONSIDERED.

If you have any questions concerning this matter, contact the issuing office by
e-mail to Cheryl Moore at chmoore @dchousing.org

CRor A ste

Cheryl Moore
Interim Contracting Officer
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ATTACHMENT A
GENERAL CONDITIONS FOR NON-CONSTRUCTION CONTRACTS



General Conditions for Non-Construction

Contracts
Section | — (With or without Maintenance Work)

U.S. Department of Housing and Urban
Development

Office of Public and Indian Housing

Office of Labor Relations

OMB Approval No. 2577-0157 {exp. 1/31/2017)

Public Reporting Burden for this collection of information is estimated to average 0.08 hours per response, including the time for reviewing instructions

searching existing data sources, gathering and maintaining the data needed,

and completing and reviewing the collection of information, Send

comments regarding this burden estimate or any other aspect of this collection of information, including suggestions for reducing this burden, to the
Reports Management Officer, Office of Information Policies and Systems, U.S. Department of Housing and Urban Development, Washingtor; D.C
20410-3600; and to the Office of Management and Budget, Paperwork Reduction Project (2677-0157), Washington, D.C. 20503, Do nof cont e

completed form to either of these addressees.

Applicability. This form HUD-5370-C has 2 Sections. These
Sections must be inserted into non-construction contracts as

desctribed below:

1) Non-construction contracts (without maintenance)
greater than $100,000 - use Section I;

2) Maintenance contracts (including nonroutine
maintenance as defined at 24 CFR 968.105) greater than
$2,000 but not more than $100,000 - use Section II; and

3) Maintenance contracts (including nonroutine
maintenance), greater than $100,000 — use Sections |

andll.

Section | - Clauses for All Non-Construction Contracts greater
than $100,000

1. Definitions

The following definitions are applicable to this contract:

(a) "Authority or Housing Authority (HA)" means the
Housing Authority.

(b) "Contract” means the contract entered into between the
Authority and the Contractor. It includes the contract form,
the Certifications and Representations, these contract
clauses, and the scope of work. it includes all formal
changes to any of those documents by addendum, Change
Order, or other modification.

(c) "Contractor" means the person or other entity entering into
the contract with the Authority to perform all of the work
required under the contract.

(d) "Day" means calendar days, unless otherwise stated.

(e) "HUD" means the Secretary of Housing and Urban
development, his delegates, successors, and assigns, and
the officers and employees of the United States
Department of Housing and Urban Development acting for
and on behalf of the Secretary.

2. Changes

(a) The HA may at any time, by written order, and without
notice to the sureties, if any, make changes within the
general scope of this contract in the services to be
performed or supplies to be delivered.

(b) If any such change causes an increase or decrease in the
hourly rate, the not-to-exceed amount of the contract, or
the time required for performance of any part of the work
under this contract, whether or not changed by the order,
or otherwise affects the conditions of this contract, the HA
shall make an equitable adjustment in the not-to-exceed
amount, the hourly rate, the delivery schedule, or other
affected terms, and shall modify the contract accordingly.

(c) The Contractor must assert its right to an equitable
adjustment under this clause within 30 days from the date
of receipt of the written order. However, if the HA decides
that the facts justify it, the HA may receive and act upon a

3.

proposal submitted before final payment of the contract,

(d) Failure to agree to any adjustment shall be a dispute under

(e)

clause Disputes, herein. However, nothing in this clause
shall excuse the Contractor from proceeding with the
contract as changed.

No services for which an additional cost or fee will be
charged by the Contractor shall be furnished without the
prior written consent of the HA.

Termination for Convenience and Default

(a) The HA may terminate this contract in whole, or from time

(c)

(d)

to time in part, for the HA's convenience or the failure of the
Contractor to fulfill the contract obligations (default). The
HA shall terminate by delivering to the Contractor a written
Notice of Termination specifying the nature, extent, and
effective date of the termination. Upon receipt of the notice
the Contractor shall: (i) immediately discontinue all serviceé
affected (unless the notice directs otherwise); and (ji)
deliver to the HA all information, reports, papers, and other
materials accumulated or generated in performing

this contract, whether completed or in process.

If the termination is for the convenience of the HA, the HA
shall be liable only for payment for services rendered
before the effective date of the termination.

If the termination is due to the failure of the Contractor to
fulfill its obligations under the contract (default), the HA may
(i) require the Contractor to deliver to it, in the manner

and to the extent directed by the HA, any work as

described in subparagraph (a)(ii) above, and compensation
be determined in accordance with the Changes clause,
paragraph 2, above; (if) take over the work and prosecute
the same to completion by contract or otherwise, and the
Contractor shall be liable for any additional cost incurred by
the HA; (iii) withhold any payments to the Contractor, for the
purpose of off-set or partial payment, as the case may

be, of amounts owed to the HA by the Contractor.

If, after termination for failure to fulfill contract obligations
(default), it is determined that the Contractor had not failed
the termination shall be deemed to have been effected for '
the convenience of the HA, and the Contractor shall been
titled to payment as described in paragraph (b) above,

(e) Any disputes with regard to this clause are expressly made

subject to the terms of clause titled Disputes herein,

Examination and Retention of Contractor's Records

(a) The HA, HUD, or Comptroller General of the United States,

or any of their duly authorized representatives shall, until 3
years after final payment under this contract, have access
to and the right to examine any of the Contractor's directly
pertinent books, documents, papers, or other records
involving transactions related to this contract for the
purpose of making audit, examination, excerpts, and
transcriptions.

Section | - Page 1 of 6
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5.

(b) The Contractor agrees to include in first-tier subcontracts
under this contract a clause substantially the same as
paragraph (a) above. "Subcontract,” as used in this clause,
excludes purchase orders not exceeding $10,000.

(c) The periods of access and examination in paragraphs (a)
and (b) above for records relating to:

(i) appeals under the clause titled Disputes;

(i) litigation or settlement of claims arising from the
performance of this contract; or,

(iii) costs and expenses of this contract to which the HA,
HUD, or Comptroller General or any of their duly
authorized representatives has taken exception shall
continue until disposition of such appeals, litigation,
claims, or exceptions.

Rights in Data (Ownership and Proprietary Interest)

The HA shall have exclusive ownership of, all proprietary
interest in, and the right to full and exclusive possession of all
information, materials and documents discovered or produced
by Contractor pursuant to the terms of this Contract, including
but not limited to reports, memoranda or letters concerning the
research and reporting tasks of this Contract.

Energy Efficiency

The contractor shall comply with all mandatory standards and
policies relating to energy efficiency which are contained in the
energy conservation plan issued in compliance with the Energy
Policy and Conservation Act (Pub.L. 94-163) for the State in
which the work under this contract is performed.

7. Disputes

(a) All disputes arising under or relating to this contract, except
for disputes arising under clauses contained in Section Il
Labor Standards Provisions, including any claims for
damages for the alleged breach there of which are not
disposed of by agreement, shalf be resolved under this
clause.

(b) All claims by the Contractor shall be made in writing and
submitted to the HA. A claim by the HA against the
Contractor shall be subject to a written decision by the HA.

(c) The HA shall, with reasonable promptness, but in no event
in no more than 60 days, render a decision concerning any
claim hereunder. Unless the Contractor, within 30 days after
receipt of the HA's decision, shall notify the HA in writing
that it takes exception to such decision, the decision
shall be final and conclusive.

(d) Provided the Contractor has (i) given the notice within the
time stated in paragraph (c) above, and (ii) excepted its
claim relating to such decision from the final release, and (iii)
brought suit against the HA not later than one year after
receipt of final payment, or if final payment has not been
made, not later than one year after the Contractor has had a
reasonable time to respond to a written request by the HA
that it submit a final voucher and release, whichever is
earlier, then the HA's decision shall not be final or
conclusive, but the dispute shall be determined on the
merits by a court of competent jurisdiction.

(e) The Contractor shall proceed diligently with performance of
this contract, pending final resolution of any request for
relief, claim, appeal, or action arising under the contract,
and comply with any decision of the HA.

Contract Termination; Debarment

A breach of these Contract clauses may be grounds for
termination of the Contract and for debarment or denial of
participation in HUD programs as a Contractor and a
subcontractor as provided in 24 CFR Part 24.

Assignment of Contract

The Contractor shall not assign or transfer any interest in this
contract; except that claims for monies due or to become due
from the HA under the contract may be assigned to a bank,
trust company, or other financial institution. If the Contractor is
a partnership, this contract shall inure to the benefit of the
surviving or remaining member(s) of such partnership approved
by the HA.

10. Certificate and Release

Prior to final payment under this contract, or prior to settlement
upon termination of this contract, and as a condition precedent
thereto, the Contractor shall execute and deliver tothe HA a
certificate and release, in a form acceptable to the HA, of al|
claims against the HA by the Contractor under and by virtue of
this contract, other than such claims, if any, as may be
specifically excepted by the Contractor in stated amounts set
forth therein.

11. Organizational Conflicts of Interest

(a) The Contractor warrants that to the best of its knowledge
and belief and except as otherwise disclosed, it does not
have any organizational confiict of interest which is defined
as a situation in which the nature of work under this
contract and a contractor's organizational, financial,
contractual or other interests are such that:

(iy Award of the contract may result in an unfair
competitive advantage; or

(i) The Contractor's objectivity in performing the contract
work may be impaired.

(b) The Contractor agrees that if after award it discovers an
organizational conflict of interest with respect to this contract
or any task/delivery order under the contract, he or she shall
make an immediate and full disclosure in writing to the
Contracting Officer which shall include a description of the
actien which the Contractor has taken or intends to take to
eliminate or neutralize the conflict. The HA may, however,
terminate the contract or task/delivery order for the
convenience of the HA if it would be in the best interest
of the HA.

(¢} Inthe event the Contractor was aware of an organizational
conflict of interest before the award of this contract and
intentionally did not disclose the conflict to the Contracting
Officer, the HA may terminate the contract for defauit.

(d) The terms of this clause shall be included in all
subcontracts and consulting agreements wherein the work
to be performed is similar to the service provided by the
prime Contractor. The Contractor shall include in such
subcontracts and consulting agreements any necessary
provisions to eliminate or neutralize conflicts of interest,

12. Inspection and Acceptance

(a) The HA has the right to review, require correction, if
necessary, and accept the work products produced by the
Contractor. Such review(s) shall be carried out within 30
days so as to not impede the work of the Contractor. Any




product of work shall be deemed accepted as submitted if
the HA does not issue written comments and/or required
corrections within 30 days from the date of receipt of such
product from the Contractor.

(b) The Contractor shall make any required corrections
promptly at no additional charge and return a revised copy
of the product to the HA within 7 days of notification or a
later date if extended by the HA.

(c) Failure by the Contractor to proceed with reasonable
promptness to make necessary corrections shall be a
default. If the Contractor's submission of corrected work
remains unacceptable, the HA may terminate this contract
(or the task order involved) or reduce the contract price or
cost to reflect the reduced value of services received.

13. Interest of Members of Congress

No member of or delegate to the Congress of the United States
of America or Resident Commissioner shall be admitted to any
share or part of this contract or to any benefit to arise there from,
but this provision shall not be construed to extend to this
contract if made with a corporation for its general benefit.

14. Interest of Members, Officers, or Employees and Former

Members, Officers, or Employees

No member, officer, or employee of the HA, no member of the
governing body of the locality in which the project is situated, no
member of the governing body in which the HA was activated,
and no other pubic official of such locality or localities who
exercises any functions or responsibilities with respect to the
project, shall, during his or her tenure, or for one year

thereafter, have any interest, direct or indirect, in this contract or
the proceeds thereof.

15. Limitation on Payments to Influence Certain Federal

Transactions

(a) Definitions. As used in this clause:

"Agency", as defined in 5 U.S.C. 552(f), includes Federal
executive departments and agencies as well as independent
regulatory commissions and Government corporations, as
defined in 31 U.S.C. 9101(1).

"Covered Federal Action" means any of the following
Federal actions:

()  The awarding of any Federal contract;

(i) The making of any Federal grant;

(iify The making of any Federal loan;

(iv) The entering into of any cooperative agreement; and,

{v) The extension, continuation, renewal, amendment, or

modification of any Federal contract, grant, loan, or
cooperative agreement.
Covered Federal action does not include receiving from an
agency a commitment providing for the United States to insure
or guarantee a loan.

"Indian tribe” and "tribal organization" have the meaning
provided in section 4 of the Indian Self-Determination and
Education Assistance Act (25 U.S.C. 450B). Alaskan Natives
are included under the definitions of Indian tribes in that Act.

‘Influencing or attempting to influence” means making, with
the intent to influence, any communication to or appearance
before an officer or employee of any agency, a Member of
Congress, an officer or employee of Congress, or an employee
of a Member of Congress in connection with any covered

Federal action.

"Local government" means a unit of government in a State
and, if chartered, established, or otherwise recognized by a
State for the performance of a governmental duty, including a
local public authority, a special district, an intrastate district, a
council of governments, a sponsor group representative
organization, and any other instrumentality of a local
govemment.

‘Officer or employee of an agency" includes the following
individuals who are employed by an agency:

(i) An individual who is appointed to a position in the
Government under title 5, U.S.C,, including a position
under a temporary appointment;

(ii) A member of the uniformed services as defined in
section 202, title 18, U.S.C.;

(iii) A special Government employee as defined in section
202, titte 18, U.S.C.; and,

(iv) An individual who is a member of a Federal advisory
committee, as defined by the Federal Advisory
Committee Act, title 5, appendix 2,

“Person” means an individual, corporation, company,
association, authority, firm, partnership, society, State, and loca)
government, regardless of whether such entity is operated for
profit or not for profit. This term excludes an Indian tribe, tribal
organization, or other Indian organization with respect to
expenditures specifically permitted by other Federal law.

"Recipient" includes all contractors, subcontractors at any
tier, and subgrantees at any tier of the recipient of funds received
in connection with a Federal contract, grant, loan, or cooperative
agreement. The term excludes an Indian tribe, tribal organization
or any other Indian organization with respect to ’
expenditures specifically permitted by other Federal law.

"Regularly employed means, with respect to an officer or
emptoyee of a person requesting or receiving a Federal
contract, grant, loan, or cooperative agreement, an officer or
employee who is employed by such person for at least 130
working days within one year immediately preceding the date of
the submission that initiates agency consideration of such
person for receipt of such contract, grant, loan, or cooperative
agreement. An officer or employee who s employed by such
person for less than 130 working days within one year
immediately preceding the date of submission that initiates
agency consideration of such person shall be considered to be
regularly employed as soon as he or she is employed by such
person for 130 working days.

"State” means a State of the United States, the District of
Columbia, the Commonwealth of Puerto Rico, a territory or
possession of the United States, an agency or instrumentality of
a State, and a multi-State, regional, or interstate entity having
governmental duties and powers,

(b) Pronhibition,

()  Section 1352 of title 31, U.S.C. provides in part that no
appropriated funds may be expended by the recipient
of a Federal contract, grant, loan, or cooperative
agreement to pay any person for influencing or
attempting to influence an officer or employee of any
agency, a Member of Congress, an officer or
employee of Congress, or an employee of a Member
of Congress in connection with any of the following
covered Federal actions: the awarding of any Federal
contract, the making of any Federal grant, the making
of any Federal loan, the entering into of any
cooperative agreement, and the extension,
continuation, renewal, amendment, or modification of
any Federal contract, grant, loan, or cooperative
agreement.

(ii) The prohibition does not apply as follows:



(1) Agency and legislative liaison by Own

Employees.

(a) The prohibition on the use of appropriated
funds, in paragraph (i) of this section, does not
apply in the case of a payment of reasonable
compensation made to an officer or employee of
a person requesting or receiving a Federal
contract, grant, loan, or cooperative agreement, if
the payment is for agency and legislative
activities not directly related to a covered Federal
action.

(b) For purposes of paragraph (b)()(1)(a) of
this clause, providing any information specifically
requested by an agency or Congress is permitted
atany time.

(c) The following agency and legislative liaison
activities are permitted at any time only where

they are not related to a specific solicitation for
any covered Federal action:

(1) Discussing with an agency (including
individual demonstrations) the quaiities and
characteristics of the person's products or
services, conditions or terms of sale, and service
capabilities; and,

(2) Technical discussions and other
activities regarding the application or adaptation
of the person's products or services for an
agency's use.

(d) The following agency and legistative liaison
activities are permitted where they are prior to
formal solicitation of any covered Federal action:

(1) Providing any information not
specifically requested but necessary for an
agency to make an informed decision about
initiation of a covered Federal action;

(2) Technical discussions regarding the
preparation of an unsolicited proposal prior to its
official submission; and

(3) Capability presentations by persons
seeking awards from an agency pursuant to the
provisions of the Small Business Act, as
amended by Public Law 95-507 and other
subsequent amendments.

(e) Only those activities expressly authorized
by subdivision (b)(ii)(1)(a) of this clause are
permitted under this clause.

(2) Professional and technical services.

(a) The prohibition on the use of appropriated
funds, in subparagraph (b)(i) of this clause,
does not apply in the case of-

(i) A payment of reasonable compensation

made to an officer or employee of a

person requesting or receiving a

covered Federal action or an extension,

continuation, renewal, amendment, or
modification of a covered Federal

action, if payment is for professional or

technical services rendered directly in

the preparation, submission, or
negotiation of any bid, proposal, or
application for that Federal action or for
meeting requirements imposed by or
pursuant to law as a condition for
receiving that Federal action.

(iiy Any reasonable payment to a person,
other than an officer or employee of a

person requesting or receiving a
covered Federal action or an extension,
continuation, renewal, amendment, or
modification of a covered Federal action
if the payment is for professional or
technical services rendered directly in
the preparation, submission, or
negotiation of any bid, proposal, or
application for that Federal action or for
meeting requirements imposed by or
pursuant to law as a condition for
receiving that Federal action. Persons
other than officers or employees of a
person requesting or receiving a
covered Federal action include
Consultants and trade associations.

(b) For purposes of subdivision (b)(ii)(2)(a) of
clause, "professional and technical services*
shall be limited to advice and analysis
directly applying any professional or
technical discipline.

(c) Requirements imposed by or pursuant to jaw
as a condition for receiving a covered
Federal award include those required by law
or regulation, or reasonably expected to be
required by law or regulation, and any other
requirements in the actual award
documents.

(d) Only those services expressly authorized by
subdivisions (b)(it)(2)(a)(i) and (i) of this
section are permitted under this clause.

(iii) Selling activities by independent sales
representatives.

(c) The prohibition on the use of appropriated funds, in

subparagraph (b)(i) of this clause, does not apply to the

following selling activities before an agency by independent

sales representatives, provided such activities are prior to
formal solicitation by an agency and are specifically limited
to the merits of the matter:

(i) Discussing with an agency (including individua
demonstration) the qualities and characteristics of the
person's products or services, conditions or terms of
sale, and service capabilities; and

(ii) Technical discussions and other activities regarding
the application or adaptation of the person's products
or services for an agency's use,

(d) Agreement. in accepting any contract, grant, cooperative

agreement, or loan resulting from this solicitation, the
person submitting the offer agrees not to make any
payment prohibited by this clause.

(e) Penalties. Any person who makes an expenditure

prohibited under paragraph (b) of this clause shall be
subject to civil penalties as provided for by 31 U.S.C, 1352,
An imposition of a civil penalty does not prevent the
Government from seeking any other remedy that may be
applicable.

Cost Allowability. Nothing in this clause is to be interpreted
to make allowable or reasonable any costs which would pe
unallowable or unreasonable in accordance with Part 31 of
the Federal Acquisition Regulation (FAR), or OMB
Circulars dealing with cost allowability for recipients of
assistance agreements. Conversely, costs made
specifically unallowable by the requirements in this clause
will not be made allowable under any of the provisions of
FAR Part 31 or the relevant OMB Circulars.



16. Equal Employment Opportunity

During the performance of this contract, the Contractor agrees

as follows:

(a) The Contractor shall not discriminate against any employee
or applicant for employment because of race, color,
religion, sex, or national origin.

(b) The Contractor shall take affirmative action to ensure that
applicants are employed, and that employees are treated
during employment without regard to their race, color,
religion, sex, or national origin. Such action shall include,
but not be limited to (1) employment; (2) upgrading; (3)
demotion; (4) transfer; (5) recruitment or recruitment
advertising; (6) layoff or termination; (7) rates of pay or
other forms of compensation; and (8) selection for training,
including apprenticeship.

(c) The Contractor shall post in conspicuous places available
to employees and applicants for employment the notices to
be provided by the Contracting Officer that explain this
clause.

(d) The Contractor shall, in ali solicitations or advertisements
for employees placed by or on behalf of the Contractor,
state that all qualified applicants will receive consideration
for employment without regard to race, color, religion, sex,
or national origin.

(e) The Contractor shall send, to each labor union or
representative of workers with which it has a collective
bargaining agreement or other contract or understanding,
the notice to be provided by the Contracting Officer
advising the labor union or workers' representative of the
Contractor's commitments under this clause, and post
copies of the notice in conspicuous places available to
employees and applicants for employment.

{(f)  The Contractor shall comply with Executive Order 11 246,
as amended, and the rules, regulations, and orders of the
Secretary of Labor.

(g) The Contractor shall furnish all information and reports
required by Executive Order 11246, as amended and by
rules, regulations, and orders of the Secretary of Labor, or
pursuant thereto. The Contractor shall permit access to its
books, records, and accounts by the Secretary of Labor for
purposes of investigation to ascertain compliance with such
rules, regulations, and orders.

(h) Inthe event of a determination that the Contractor is not in
compliance with this clause or any rule, regulation, or order
of the Secretary of Labor, this contract may be canceled,
terminated, or suspended in whole or in part, and the
Contractor may be declared ineligible for further
Government contracts, or federally assisted construction
contracts under the procedures authorized in Executive
Order 11246, as amended. [n addition, sanctions may be
imposed and remedies invoked against the Contractor as
provided in Executive Order 11246, as amended, the rules,
regulations, and orders of the Secretary of Labor, or as
otherwise provided by law.

(i)  The Contractor shall include the terms and conditions of
this clause in every subcontract or purchase order unless
exempted by the rules, regulations, or orders of the
Secretary of Labor issued under Executive Order 1 12486,
as amended, so that these terms and conditions will be
binding upon each subcontractor or vendor. The
Contractor shall take such action with respect to any
subcontractor or purchase order as the Secretary of
Housing and Urban Development or the Secretary of Labor
may direct as a means of enforcing such provisions,
including sanctions for noncompliance; provided that if the

Contractor becomes involved in, or is threatened with,

litigation with a subcontractor or vendor as a result of such

direction, the Contractor may request the United States to

gnt’nter into the litigation to protect the interests of the United
ates,

17. Dissemination or Disclosure of Information

No information or material shall be disseminated or disclosed to
the ge_neral public, the news media, or any person or
organization without prior express written approval by the HA.

18. Contractor's Status

itis understood that the Contractor is an independent contractor
and is not to be considered an employee of the HA, or assume
any right, privilege or duties of an employee, and shall save
harmless the HA and its employees from claims suits, actions
and costs of every description resulting from the Contractor's
activities on behalf of the HA in connection with this Agreement,

19. Other Contractors

HA may undertake or award other contracts for additional work
at or near the site(s) of the work under this contract. The
contractor shall fully cooperate with the other contractors and
with HA and HUD employees and shall carefully adapt
scheduling and performing the work under this contract to
accommodate the additional work, heeding any direction that
may be provided by the Contracting Officer. The contractor shall
not commit or permit any act that will interfere with the
performance of work by any other contractor or HA employee.

20. Liens

The Contractor is prohibited from placing a lien on HA's
property. This prohibition shall apply to all subcontractors.

21. Training and Employment Opportunities for Residents in
the Project Area (Section 3, HUD Act of 1968; 24 CFR 135)

(a) The work to be performed under this contract is subject to the
requirements of section 3 of the Housing and Urban Development
Act of 1968, as amended, 12 U.S.C. 1701u (section 3). The
purpose of section 3 is to ensure that employment and other
economic opportunities generated by HUD assistance or HUD-
assisted projects covered by section 3, shall, to the greatest
extent feasible, be directed to low- and very low-income persons
particularly persons who are recipients of ’
HUD assistance for housing.

(b} The parties to this contract agree to comply with HUD's
regulations in 24 CFR Part 135, which implement section 3. As
evidenced by their execution of this contract, the parties to thig
contract certify that they are under no contractual or other
impediment that would prevent them from complying with the
Part 135 regulations.

(c) The contractor agrees to send to each labor organization or
representative of workers with which the contractor has a
collective bargaining agreement or other understanding, if any, a
notice advising the labor organization or workers' representative
of the contractor's commitments under this section 3 clause, and
will post copies of the notice in conspicuous places at the work
site where both employees and applicants for training and
employment positions can see the notice. The notice shalt
describe the section 3 preference, shall set forth minimum
number and job titles subject to hire, availability of



apprenticeship and training positions, the qualifications for each;
and the name and location of the person(s) taking applications
for each of the positions; and the anticipated date the work shall
begin.

(d) The contractor agrees to include this section 3 clause in every
subcontract subject to compliance with regulations in 24 CFR
Part 135, and agrees to take appropriate action, as provided in
an applicable provision of the subcontract or in this section 3
clause, upon a finding that the subcontractor is in violation of the
regulations in 24 CFR Part 135. The contractor will not
subcontract with any subcontractor where the contractor has
naotice or knowledge that the subcontractor has been found in
violation of the regultations in 24 CFR Part 135.

(e) The contractor will certify that any vacant employment positions,
including training positions, that are filled (1) after the contractor is
selected but before the contract is executed, and (2) with persons
other than those to whom the regulations of 24 CFR Part 135
require employment opportunities to be directed, were not filled to
circumvent the contractor's obligations under 24 CFR
Part 135.

(f)y Noncompliance with HUD's regulations in 24 CFR Part 135 may
result in sanctions, termination of this contract for default, and
debarment or suspension from future HUD assisted contracts.

22. Procurement of Recovered Materials

(a) In accordance with Section 6002 of the Solid Waste Disposal Act,
as amended by the Resource Conservation and Recovery Act,
the Contractor shall procure items designated in guidelines of the
Environmental Protection Agency (EPA) at 40 CFR Part 247 that
contain the highest percentage of recovered materials
practicable, consistent with maintaining a satisfactory level of
competition. The Contractor shall procure items designated in the
EPA guidelines that contain the highest percentage of
recovered materials practicable unless the Contractor
determines that such items: (1) are not reasonably available in a
reasonable period of time; (2) fail to meet reasonable
performance standards, which shall be determined on the basis
of the guidelines of the National Institute of Standards and
Technology, if applicable to the item; or (3) are only available at
an unreasonable price.

{b) Paragraph (a) of this clause shall apply to items purchased under
this contract where: (1) the Contractor purchases in excess of
$10,000 of the item under this contract; or (2) during the
preceding Federal fiscal year, the Contractor: (i) purchased any
amount of the items for use under a contract that was funded
with Federal appropriations and was with a Federal agency or a
State agency or agency of a political subdivision of a State; and
(i) purchased a total of in excess of $10,000 of the item both
under and outside that contract.




General Conditions for Non-Construction

Contracts
Section I - (With Maintenance Work)

U.S. Department of Housing and Urban
Development

Office of Public and Indian Housing

Office of Labor Relations

OMB Approval No. 2577-0157 (exp. 1/31/2017)

Public Reporting Burden for this collection of information is estimated to average 0.08 hours per response, including the time for reviewing instructions,
searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of information. Send
comments regarding this burden estimate or any other aspect of this collection of information, including suggestions for reducing this burden, to the
Reports Management Officer, Office of Information Policies and Systems, U.S. Department of Housing and Urban Development, Washington, D.C.
20410-3600; and to the Office of Management and Budget, Paperwork Reduction Project (2577-0157), Washington, D.C. 20503. Do not send this

completed form to either of these addressees.

Applicability. This form HUD-5370C has 2 Sections. These
Sections must be inserted into non-construction contracts as
described below:

1) Non-construction contracts (without maintenance) greater
than $100,000 - use Section |;

2) Maintenance contracts (including nonroutine maintenance
as defined at 24 CFR 968.105) greater than $2,000 but not
more than $100,000 - use Section II; and

3) Maintenance contracts (including nonroutine maintenance),
greater than $100,000 — use Sections | and [1.

Section i — Labor Standard Provisions for all Maintenance
Contracts greater than $2,000

1.  Minimum Wages

(a) All maintenance laborers and mechanics employed under
this Contract in the operation of the project(s) shall be paid
unconditionally and not less often than semi-monthly, and
without subsequent deduction (except as otherwise
provided by law or regulations), the full amount of wages
due at time of payment computed at rates not less than
those contained in the wage determination of the Secretary
of Housing and Urban Development which is attached
hereto and made a part hereof. Such laborers and
mechanics shall be paid the appropriate wage rate on the
wage determination for the classification of work actually
performed, without regard to skill. Laborers or mechanics
performing work in more than one classification may be
compensated at the rate specified for each classification for
the time actually worked therein; provided, that the
employer's payroll records accurately set forth the time
spent in each classification in which work is performed. The
wage determination, including any additional classifications
and wage rates approved by HUD under subparagraph
1(b), shall be posted at all times by the Contractor and its
subcontractors at the site of the work in a prominent and
accessible place where it can be easily
seen by the workers.

(b) (i) Any class of laborers or mechanics which is not listed in
the wage determination and which is to be employed under
the Contract shall be ciassified in conformance with the
wage determination. HUD shalt approve an additional
classification and wage rate only when the following criteria
have been met:

(1) The work to be performed by the classification
required is not performed by a classification in the
wage determination;

(2) The classification is utilized in the area by the
industry; and

(3) The proposed wage rate bears a reasonable
relationship to the wage rates contained in the
wage determination.

0] The wage rate determined pursuant to this
paragraph shall be paid to all workers performing work

2.

o

in the classification under this Contract from the first
day on which work is performed in the classification.

Withholding of funds

The Contracting Officer, upon his/her own action or upon
request of HUD, shall withhold or cause to be withheld from the
Contractor under this Contract or any other contract subject to
HUD-determined wage rates, with the same prime Contractor,
so much of the accrued payments or advances as may be
considered necessary to pay laborers and mechanics employed
by the Contractor or any subcontractor the full amount of wages
required by this clause. In the event of failure to pay any laborer
or mechanic employed under this Contract all or part of the
wages required under this Contract, the Contracting Officer or
HUD may, after written notice to the Contractor, take such action
as may be necessary to cause the suspension of any further
payment or advance until such violations have ceased. The
Public Housing Agency or HUD may, after written notice to the
Contractor, disburse such amounts withheld for and on account
of the Gontractor or subcontractor to the respective employees
to whom they are due.

3. Records

4.

(a) The Contractor and each subcontractor shall make and
maintain for three (3) years from the completion of the work
records containing the following for each laborer and
mechanic:

(i) Name, address and Social Security Number;
(i) Correct work classification or classifications;
(iiiy Hourly rate or rates of monetary wages paid;
(iv) Rate or rates of any fringe benefits provided;
{v) Number of daily and weekly hours worked;
(vi) Gross wages earned;

(vii) Any deductions made; and

(viii) Actual wages paid.

{b) The Contractor and each subcontractor shall make the
records required under paragraph 3(a) available for
inspection, copying, or transcription by authorized
representatives of HUD or the HA and shall permit such
representatives to interview employees during working
hours on the job. If the Contractor or any subcontractor
fails to make the required records available, HUD or its
designee may, after written notice to the Contractor, take
such action as may be necessary to cause the suspension
of any further payment, advance or guarantee of funds.

Apprentices and Trainees

(a) Apprentices and trainees will be permitted to work at less
than the predetermined rate for the work they perform
when they are employed pursuant to and individually
registered in:

0] A bona fide apprenticeship program registered
with the U.S. Department of Labor, Employment
and Training Administration (ETA), Office of
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Apprenticeship Training, Employer and Labor
Services (OATELS), or with a state apprenticeship
agency recognized by OATELS, or if a person is
employed in his/her first 90 days of probationary
employment as an apprentice in such an
apprenticeship program, who is not individually
registered in the program, but who has been
certified by OATELS or a state apprenticeship
agency (where appropriate) to be eligible for
probationary employment as an apprentice; A

(i) trainee program which has received prior approvai,
evidenced by formal certification by the
U.S. Department of Labor, ETA; or

(iit) A training/trainee program that has received prior
approval by HUD.

(b) Each apprentice or trainee must be paid at not less than

(©)

the rate specified in the registered or approved program for
the apprentice’s/trainee’s level of progress, expressed as a
percentage of the journeyman hourly rate specified in the
applicable wage determination. Apprentices and trainees
shall be paid fringe benefits in accordance with the
provisions of the registered or approved program. If the
program does not specify fringe benefits,
apprenticesftrainees must be paid the full amount of fringe
benefits listed on the wage determination for the applicable
classification.

The allowable ratio of apprentices or trainees to
journeyman on the job site in any craft classification shall
not be greater than the ratio permitted to the employer as
to the entire work force under the approved program.

(d) Any worker employed at an apprentice or trainee wage rate

who is not registered in an approved program, and any
apprentice or trainee performing work on the jab site in
excess of the ratio permitted under the approved program,
shall be paid not less than the applicable wage rate on the
wage determination for the classification of work actually
performed.

(e) In the event OATELS, a state apprenticeship agency

recognized by OATELS or ETA, or HUD, withdraws
approval of an apprenticeship or trainee program, the
employer will no longer be permitted to utilize
apprentices/trainees at less than the applicable
predetermined rate for the work performed until an
acceptable program is approved.

Disputes concerning labor standards

(a) Disputes arising out of the labor standards provisions

contained in Section Il of this form HUD-5370-C, other than

those in Paragraph 6, shall be subject to the following

procedures. Disputes within the meaning of this paragraph
include disputes between the Contractor (or any of its
subcontractors) and the HA, or HUD, or the employees or
their representatives, concerning payment of prevailing
wage rates or proper classification. The procedures in this
section may be initiated upon HUD’s own motion, upon
referral of the HA, or upon request of the Contractor or
subcontractor(s).

0 A Contractor and/or subcontractor or other
interested party desiring reconsideration of
findings of violation by the HA or HUD relating to
the payment of straight-time prevailing wages or
classification of work shall request such
reconsideration by letter postmarked within 30
calendar days of the date of notice of findings
issued by the HA or HUD. The request shall set

forth those findings that are in dispute and the
reasons, including any affirmative defenses, with
respect to the violations. The request shall be
directed to the appropriate HA or HUD official in
accordance with instructions contained in the
notice of findings or, if the notice does not specify
to whom a request should be made, to the
Regional Labor Relations Officer (HUD). The HA
@i or HUD official shall, within 60 days (unless
otherwise indicated in the notice of findings) after
receipt of a timely request for reconsideration,
issue a written decision on the findings of violation.
The written decision on reconsideration shall
contain instructions that any appeal of the decision
shall be addressed to the Regional Labor
Relations Officer by letter postmarked within 30
calendar days after the date of the decision. In the
event that the Regional Labor Relations Officer
was the deciding official on reconsideration, the
appeal shall be directed to the Director, Office of
Labor Relations (HUD). Any appeal must set forth
the aspects of the decision that are in dispute and
the reasons, including any affirmative defenses,
with respect to the violations. The Regional Labor
(i Relations Officer shall, within 60 days (unless
otherwise indicated in the decision on
reconsideration) after receipt of a timely appeal,
issue a written decision on the findings. A decision
of the Regional Labor Relations Officer may be
appealed to the Director, Office of Labor Relations,
by letter postmarked within 30 days of the
Regional Labor Relations Officer's decision. Any
appeal to the Director must set forth the aspects of
the prior decision(s) that are in dispute and the
reasons. The decision of the Director, Office of
Labor Retations, shall be
final.

(b) Disputes arising out of the labor standards provisions of
paragraph 6 shall not be subject to paragraph 5(a) of this
form HUD-5370C. Such disputes shall be resolved in
accordance with the procedures of the U.S. Department of
Labor set forth in 29 CFR Parts 5, 6 and 7. Disputes within
the meaning of this paragraph 5(b) include disputes
between the Contractor (or any of its subcontractors) and
the HA, HUD, the U.S. Department of Labor, or the
employees or their representatives.

Contract Work Hours and Safety Standards Act

The provisions of this paragraph 6 are applicable only where the
amount of the prime contract exceeds $100,000. As used in this
paragraph, the terms “laborers” and “mechanics” includes
watchmen and guards.

(a) Overtime requirements. No Contractor or subcontractor
contracting for any part of the Contract work which may
require or involve the employment of laborers or mechanics
shall require or permit any such laborer or mechanic in any
workweek in which he or she is employed on such work to
work in excess of 40 hours in such workweek uniess such
laborer or mechanic receives compensation at a rate not
less than one and one-half times the basic rate of pay for all
hours worked in excess of
40 hours in such workweek.

(b) Violation; liability for unpaid wages; liquidated
damages. In the event of any violation of the provisions
set forth in paragraph 6(a), the Contractor and any

Section Il - Page 2 of 3

form HUD-5370-C (1/2014)



subcontractor responsible therefor shall be liable for the
unpaid wages. In addition, such Contractor and
subcontractor shall be liable to the United States (in the
case of work done under contract for the District of
Columbia or a territory, to the District or to such territory), for
liquidated damages. Such liquidated damages shall be
computed with respect to each individual laborer or
mechanic, including watchmen and guards, employed in
violation of the provisions set forth in paragraph (a) of this
clause, in the sum of $10 for each calendar day on which
such individual was required or permitted to work in excess
of the standard workweek of 40 hours without payment of
the overtime wages required by provisions set forth in
paragraph (a) of this clause.

(c) Withholding for unpaid wages and liquidated damages.
HUD or its designee shall upon its own action or upon
written request of an authorized representative of the U.S.
Department of Labor withhold or cause to be withheld,
from any moneys payable on account of work performed
by the Contractor or subcontractor under any such
Contract or any federal contract with the same prime
Contractor, or any other federally-assisted contract subject
to the Contract Work Hours and Safety Standards Act,
which is held by the same prime Contractor such sums as
may be determined to be necessary to satisfy any
liabilities of such Contractor or subcontractor for unpaid
wages and liquidated damages as provided in the
provisions set forth in paragraph (b) of this clause.

7. Subcontracts

The Contractor or subcontractor shall insert in any
subcontracts all the provisions contained in this Section I} and
also a clause requiring the subcontractors to include these
provisions in any lower tier subcontracts. The prime Contractor
shall be responsible for the compliance by any subcontractor or
lower tier subcontractor with all the provisions contained in
these clauses.

8. Non-Federal Prevailing Wage Rates

Any prevailing wage rate (including basic hourly rate and any
fringe benefits), determined under state law to be prevailing,
with respect to any employee in any trade or position
employed under the Contract, is inapplicable to the contract
and shall not be enforced against the Contractor or any
subcontractor, with respect to employees engaged under the
contract whenever such non-Federal prevailing wage rate,
exclusive of any fringe benefits, exceeds the applicable wage
rate determined by the Secretary of HUD to be prevailing in the
locality with respect to such trade or position.
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ATTACHMENT B
TAX CERTIFICATION AFFIDAVIT



Name of Organization

Address

DEPARTMENT OF FINANCE AND REVENUE
TAX CERTIFICATION AFFIDAVIT

Principal Officers:

Business Telephone #
Finance & Revenue Registration #

Federal Identification #

DUNS #

Un-employment Insurance Account #

I hereby

1.

Contract #

certify that:

I have complied with the applicable tax filing and licensing requirements of the District of
Columbia.

2. The following information is true and correct concerning tax compliance for the following taxed
for the past five (5) years.
Current Not Current
District: Sales and Use () ()
Employer Withholding () ()
Hotel Occupancy () ()
Corporation Franchise () ()
Unincorporated Franchise ( ) ()
Personal Property () ()
Professional License () ()
Arena/Public Safety Fee () ()
Vendor Fee () ()
3. If not current as checked, in item 2, Iam in compliance with a payment agreement with the
Department of Finance and Revenue OYES ONO
Attach copy of Agreement
If an outstanding liability exists, and no agreement has been made, please attach a listing of all such
liabilities.

The Department of Finance and Revenue also requires:

@
(b)

Copies of Form FR-532 (Notice of Registration) or a copy of an FR-500 (Combined Registration

Form)
Copies of Canceled checks for the tax period(s) filed for each tax liability; i.e., sales and use,

employer withholding, etc.



The District of Columbia Housing Authority is hereby authorized to verify the above information with
appropriate Government authorities. Penalty for making false statements is a fine of not more than
$1,000.00, imprisonment for not more than one year, or both, as prescribed in D.C. Code Sec. 22-2514.
Penalty for false searing is a fine of not mote than $2,500.00, imprisonment for not more than three years,
or both, as prescribed in D.C, Code sec. 22-2513.

Signature of Person Authorized Title

Print Name
Notary: DISTRICT OF COLUMBIA, as:

Subscribe and sworn before me this Day of
Month and Year

Notary Public
My Commission Expires



ATTACHMENT C
NON-COLLUSIVE AFFIDAVIT



NON-COLLUSIVE AFFIDAVIT

State of

County of

being first duly sworn, deposes and says:

That bidder is
The party making the foregoing proposal or bid, that such proposal or
bid is genuine and not collusive or; that said bidder has not colluded,
conspired, connived or agreed, directly or indirectly, with any bidder
or person, to put in a sham bid or to refrain from bidding, and has not
in any manner, directly or indirectly sought by agreement or
collusion, or communication or conference, with any person, to fix
the bid price of affiant or of any other bidder, to fix overhead, profit
or cost element of said bid price, or that of any other or to secure any
advantage against the Housing Authority or any person interested in
the proposed contract; and that all statement in said proposal or bid

are true.

Signature of:

(Bidder, if the bidder is an Individual)

(Partner, if the bidder is a Partmership)

(Officer, if the bidder is a Corporation)

Subscribe and sworn to before me
This day of
, 20 .

My Commission Expires:

(Notary Public)



ATTACHMENT D
CERTIFICATE OF ELIGIBILITY



CERTIFICATION OF ELIGIBILITY
INVITATION NO:

PROECT:
being

(President of Authorized Official of Bidder)
duly sworn (or under penalty of perjury under laws of the United States), certifies that, except as

noted below: (the company) or any person associated therewith in the capacity of (owner, partner,
director, officer, principal investigator, project director, manager, auditor, or any position involving
the administration of federal funds:

is not currently under suspension, debarment, voluntary exclusion, or determination of ineligibility
under any Federal, District or State statutes;

has not been suspended, debarred, voluntarily excluded or determined ineligible by any federal,
District or State agency within the past 3 years;

does not have a proposed debarment pending; and

has not been indicted, convicted, or had a civil Jjudgment rendered against (it) by a court of competent
jurisdiction in any matter involving fraud or official misconduct within the past 3 years.

Exceptions will not necessarily result in denial of award, but will be considered in determining bidder
responsibility. For any exception noted, indicate below to whom it applies, initiating agency, and
dates of action. Providing false information may result in criminal prosecution or administrative

sanctions.

Date

Contractor

President of Authorized Official

Title
The penalty for making false statements are prescribed in the Program Fraud Civil Remedies Actof
1986 (Public Law 99-509.31 U.S.C. 3801.3812)

Subscribed and sworn before me this day,

at

City and State

Notary Public



ATTACHMENT E
SECTION 3 CONTRACTOR COMPLIANCE AGREEMENTS



District of Columbia Housing Authority
1133 North Capitol Street NE, Washington DC 20002-7599

®

Section 3 Contractor Compliance Agreement

This Section 3 Contractor Compliance Agreement is entered into between the District of Columbia
Housing Authority (DCHA), located at 1133 North Capitol Street NE, Washington DC

20002-7599; and (name of contractor) lIocated at

(address of contractor)

* 24 CFR. Section 135.1 provides that the purpose of Section 3 of the Housing and Urban
Development (HUD) Act of 1968, as amended, 12 U.S.C. 1701u (Section 3) is to ensure that
employment and other economic opportunities generated by certain HUD financial assistance
shall, to the greatest extent feasible, and consistent with existing Federal, State and local laws and
regulations, be directed to low and very low-income persons, particularly those who are recipients
of government assistance for housing, and to business concerns which provide economic
opportunities to low and very low-income persons; and

= “Section 3 covered activities” are training, employment, contracting, and other economic
opportunities arising from development, operating and modernization assistance funded by HUD
notwithstanding the amount of the contract or subcontract, and regardless of whether the activity
is fully or partially funded by HUD funds; and

= “Section 3 Resident” means:
a. A public housing resident;
b. Other DCHA Voucher Program participant; or
¢. An individual who resides in the District of Columbia and who is a low or very low-

income person; and,

= “Section 3 Business” means a business concern that:

a. Isa business concern that is 51% or more owned by Section 3 residents; or

b. A business whose permanent, full-time employees include at least 30% current
Section 3 residents (or are within three years of the date of first employment as a
Section 3 resident); or

¢. A business which provides evidence of a commitment to subcontract in excess of
25% or the dollar award of all subcontracts to businesses that meet the tests in (3)(a)
or (3)(b) above; and



Z83 District of Columbia Housing Authority
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.@!j 1133 North Capitol Street NE, Washington DC 20002-7599

®  The purpose of the Section 3 program is to ensure that employment and other economic
opportunities generated by certain types of activities undertaken by DCHA with HUD funding
are, to “the greatest extent feasible,” directed to:
a. Low and very-low income persons, particularly public housing residents and other
DCHA Voucher Program participants; and
b. Business concerns which provide economic opportunities to such persons; and,

®* Itis the policy of DCHA to continue to expand the mechanisms through which public housing
residents, residents of surrounding communities, and Housing Choice Voucher Program
participants can develop careers and generate income that can permanently sustain economic
independence; and

* DCHA'’s implementation of the Section 3 Program provides a mechanism that will enable DCHA
to require and help its contractors, subcontractors, vendors and suppliers to provide employment,
training, and business opportunities for public housing residents, residents or surrounding
communities, and Housing Choice Voucher Program participants; and

® The Section 3 Program promotes economic development through entrepreneurial, self-sufficiency
and community reinvestment opportunities; and

" 24 CFR. §135.30 (a) creates a “safe harbor” whereby recipients and covered contractors may
demonstrate compliance with the “greatest extent feasible” requirement of Section 3 by meeting
the listed numerical requirements.

The undersigned parties agree to comply with the following provisions in accordance with DCHA’s
Section 3 policy:

1. Section 3 Hiring Requirements. Contractor agrees at least 10% of its total labor hours shalj be
allotted to Section 3 individuals.

a. In the event that Contractor fails to reach the 10% requirement, Contractor must
provide a written justification of the impediments encountered and what actions or
other economic opportunities, such as joint venturing, Contractor attempted in efforts
to reach the requirement.

b. Contractor must complete and record exit evaluations of “Section 3 Resident”
employees for each job assignment completed.

¢. New hires are subject to contractor’s standard employment policies. Moreover,
Contractor can hire an applicant to work on the job site or within Contractor’s
office/plant, etc. The work does not have to be directly related to the contract in
question.



=
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2. Section 3 Contracting Requirements. Contractor agrees to meet the minimum Section 3
contracting requirements as a safe harbor that meets the “greatest extent feasible” statutory
requirement as follows:

a. For contracts for building trades work for maintenance, repair, modernization or
development, Contractor agrees to award contracts of at least 10% of the total dol]ar
amount of contracts or subcontracts to “Section 3 Businesses”.

b. For all other covered contracts, Contractor agrees to award contracts of at least 3% of
the total dollar amount of contracts or subcontracts to “Section 3 Businesses”.

c. In the event that the Contractor fails to meet these minimum numerical requirements,
Contractor must demonstrate in writing why it was not feasible to meet the numerical
requirements, including actions taken and any impediments encountered as well as
other economic opportunities that were provided in the absence of meeting the
requirement.

d. Contractors must differentiate between labor and non-labor (materials and supplies)
dollars so that the amount of Section 3 dollars to be expended can be determined.
This must be completed within five (5) days after the execution of the contract,
Service contractors’ total contract amount will be used as their labor dollars in
determining the Section 3 dollar amount to be expended unless supplies/materials
must also be purchased for this contract; in such case that amount is deducted.

e. Contractors must complete the forms included in the bid packets and are further
required to submit monthly reports of all payments made to Section 3 subcontractors.
If no payment is made in a given month, it must be noted and discussed with the
Section 3 Coordinator.

3. Eligible Section 3 Subcontractors. A database of eligible “Section 3 Businesses” and suppliers
will be developed and maintained by the DC Department of Housing and Community
Development (DHCD). This database will be continually updated and made available upon
request to Contractor. The database contains the names, addresses and telephone numbers of
“Section 3 Businesses” and suppliers, basic firm descriptions, lists of projects completed,
references, bonding capacity, union affiliation and certification.

4. Joint Ventures. DCHA encourages joint ventures with “Section 3 Businesses” as a means of
complying with the requirements of Section 3. In addition to performing the work, joint ventures
will help Section 3 businesses strengthen their internal management structures, enhance them to
learn from the technical expertise and experience of established contractors.
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a. Section 3 joint venture is an association of business concerns, one of which is a
“Section 3 Business”. The Joint venture must be formed by a written joint venture
agreement that must be submitted to the Office of Administrative Services and the
Section 3 Coordinator for confirmation that it meets Section 3 requirements.

b. Under the terms of the joint venture agreement, the “Section 3 Business” must be
responsible for a clearly defined portion of the work and hold management
responsibilities. The “Section 3 Business” must perform at least 25% of the work and
be contractually entitled to a proportionate share of the compensation.

5. Section 3 Compliance Procedures. If Contractor fails to meet the Section 3 hiring and/or
contracting requirements, DCHA may determine it to be non-compliant. If DCHA determines that
Contractor is non-compliant, DCHA shall serve written notice of its determination of non-
compliance on Contractor or its representatives. Contractor shall be responsible for notifying any
subcontractor or supplier who is not in compliance.

a. Corrective Plans — Upon request of DCHA, Contractor agrees to meet with the
Section 3 Compliance Coordinator and any other appropriate representative from
DCHA within three (3) working days of the written notice in order to determine a
Plan for correcting the deficiencies and determining the time period within which
such remedy shall be effected.

b. If a remedy is not agreed upon within three (3) days of the required notice, the
Section 3 Compliance Coordinator shall prescribe the remedy by which deficiencies
shall be corrected and notify Contractor in writing of such determination.

6. Sanctions. If Contractor does not correct the deficiencies in the manner prescribed within thirty
(30) calendar days, the Contracting Officer may impose the following sanctions:

a. Withholding payments on contracts; and/or

b.  Canceling and suspending contracts; and/or

¢. Placing Contractor on list of contractors who fail to comply with the DCHA’s
Section 3 requirements.

d. The Contractor may also be subject to a fine that is equivalent to 10% of the tota]
labor hours for the lowest paid position on the contract,

7. Section 3 Reporting Procedures. Contractor agrees to submit monthly Section 3 Status Reports
to the Section 3 Compliance Coordinator.
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8. Section 3 Clauses. Attachment A to this Contract contains the “Section 3 Clauses”. Contractor
agrees to include these clauses in all subcontracts related to its contract with DCHA.

9. The parties further certify that the persons executing this Agreement have the authority to so bind
the parties to this Agreement.
IN WITNESS THEREOF, the undersigned parties execute this Agreement, intending to

be bound, this day of , 20 in Washington, D.C.

CONTRACTOR: —_—

By:
(name)
(title)

DISTRICT OF COLUMBIA HOUSING AUTHORTY

Cheryl Moore
Interim Contracting Officer



&2 District of Columbia Housing Authority
%Y 1133 North Capitol Street NE, Washington DC 20002-7599

.

Certification of Adherence
to
Section 3 Clause

As a recipient of a Section 3 covered contract you, the Contractor understand the obligations of a Section
3 covered contract and certify to the following:

(Please read each clause carefully, and initial on the line next to each clause, then complete and sign at the
bottom)

A. The work to be performed under this contract is subject to the requirements of section 3 of the
Housing and Urban Development Act of 1968, as amended, 12 U.S.C. 1701u (Section 3). The purpose of
Section 3 is to ensure that employment and other €conomic opportunities generated by HUD assistance or
HUD-assisted projects covered by Section 3, shall, to the greatest extent feasible, be directed to low- and
very low-income persons, particularly persons who are recipients of HUD assistance for housing.

B. The parties to this contract agree to comply with HUD’s regulations in 24 CFR part 135,
which implement Section 3. As evidenced by their execution of this contract, the parties to this contract
certify that they are under no contractual or other impediment that would prevent them from complying
with the part 135 regulations.

C. The contractor agrees to send to each labor organization or representative or workers with
which the contractor has a collective bargaining agreement or other understanding, if any, a notice
advising the labor organization or workers’ representative of the contractor’s commitments under this
Section 3 clause, and will post copies of the notice in conspicuous places at the work site where both
employees and applicants for training and employment positions can see the notice. The notice shall
describe the Section 3 preference, shall set forth minimum number and job titles subject to hire,
availability of apprenticeship and training positions, the qualifications for each; and the name and location
of the person(s) taking applications for each of the positions; and the anticipated date the work shall

begin.

D. The contractor agrees to include this Section 3 clause in every subcontract subject to
compliance with regulations in 24 CFR part 135, and agrees to take appropriate action, as provided in an
applicable provision of the subcontract or in this Section 3 clause, upon a finding that the subcontractor is
in violation of the regulations in 24 CFR part 135. The contractor will not subcontract with any
subcontractor where the contractor has notice or knowledge that the subcontractor has been found in
violation of the regulations in 24 CFR part 135.
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E. The contractor will certify that any vacant employment positions, including training positions,
that are filled (1) after the contractor is selected but before the contract is executed, and (2) with persons
other than those to whom the regulations of 24 CFR part 135 require employment opportunities to be
directed, were not filled to circumvent the contractor’s obligations under 24 CFR part 135.

F. Noncompliance with HUD’s regulations in 24 CFR part 135 may result in sanctions,
termination of this contract for default, and debarment or suspension from future HUD assisted contracts.

G. With respect to work performed in connection with Section 3 covered Indian housing
assistance, section 7(b) of the Indian Self-Determination and Education Assistance Act (25 U.S.C. 450e)
also applies to the work to be performed under this contract. Section 7(b) requires that to the greatest
extent feasible (i) preference and opportunities for training and employment shall be given to Indians, and
(ii) preference in the award of contracts and subcontracts shall be given to Indjan organizations and
Indian-owned Economic Enterprises. Parties to this contract that are subject to the provisions of Section
3 to the maximum extent feasible, but not in derogation of compliance with section 7(b).

I/We (name of Contracting Business) located at

(address of Contracting Business)
Street City State Zip

agree to adhere to the aforementioned Section 3 clause.

Signature Date

Title of Signatory



ABC COMPANY, INC.
123 Anytown Road, In a City, XY 90210
office 202. 555.0000/ fax 202.555.9999

<<Today’s Date>>

Section 3 Compliance Coordinator
District of Columbia Housing Authority
1133 North Capitol Street NE, Suite 300
Washington DC 20002-7599

Re: ABC Company, Inc. — Action Plan for Section 3 Commitment

Dear

Set forth below is ABC Company, Inc.’s proposed Action Plan to meet our Section 3 requirements, as
required by our contract.

Contract Description
The contract that ABC Company, Inc. has been awarded by the DCHA is for the repair of faucets at

Horizon House located at 5201 Connecticut Avenue, NW., Washington DC. We estimate a total of
<<state number of labor hours here>> labor hours will be utilized under this contract.

Contract Value
This contract is valued at <<state dollar amount here>>.

Period of Performance
The work under this contract will begin on <<state start date here>> and end on or about <<state

proposed end date here>>.

ABC Company, Inc.’s Section 3 Commitment
of hires & position titles here>> in addition to the

ABC proposes to DCHA to hire <<state number

Resident Construction Liaison (Resident Construction Liaison is only mandated for Construction
contracts that are being performed within DCHA Pproperties) that is required. It is anticipated that the
Section 3 hire will be utilized for the life of the contract however, should the individual be deemed an
asset to our company, they may be retained as a full time employee. (NOTE: On a separate page, please
describe (a) your past performance with the fulfillment of Section 3 commitments and (b) the methods
that will be utilized to achieve this Section 3 Commitment. This narrative must include your (1) plan for
hiring Section 3 Residents, (2) plan for enrolling apprentices, or (3) plan for contracting with Section 3
Business Concerns and the date to start your plan.)

Your review and approval of the above action plan is respectfully requested. Should you have any
questions, or require additional information, I may be contacted at 202.555.0000 ext. 1 or via email at

jdoe @abc.com

Regards,

John Doe
President
ABC Company, Inc.



SECTION 3 COMMITMENT
ESTIMATED PROJECT WORKFORCE BREAKDOWN

SOLICITATION #
Job Category Total Estimated Number of Positions Number of Positions Number of Positions To Time Table For
Number of Positions Occupied by Not Occupied Be Filled With Filling Section 3
Needed For This Permanent Employees Employees From Section Positions
Project 3 Program

T

Machine Operators
& Inspectors
Professional

Technicians

Office/ Clerical

Skilled Craft

Journey person

Laborers

Service Workers

Sales

Officials and Managers

Resident Construction
Liaison
Apprentices

Other:

Please check the Option(s) that describe your contracting efforts:

[0 Option 1: Proposes to have DCHA program participants as interns. # of interns

Option 2: Agrees to hire DCHA program participants. # of hires , % of existiné
workforce .
Option 3: Proposes to provide funding for training for DCHA program participants. Amount of

|
0

funding .

0 Option 4: Proposes to subcontract supportive services to Section 3 businesses. Percentage of
Contract that will be subcontracted )

J Option 5: Will provide pro bono services. # of hours allotted to service

relation to total hours projected for contract services

; % in

The failure of the contractor to comply with the above-approved plan shall be a material breach of
the contract.

Company

Name of Authorized Signatory

Signature

Date



ATTACHMENT F
CONFLICT OF INTEREST CERTIFICATION



CONFLICT OF IN TEREST
CERTIFICATION

Housing Authority (“DCHA”), or its subsidiaries, shal] Participate in the selection, or in the
award or administration of a contract supported by Federa] funds if a conflict of interest, reg] or

apparent, would be involved. Such a conflict would arise when:

(i) The employee, officer, contractor or agent,

(i)  Anymember of his or her immediate family,

(i)  His or her partner or,

(iv)  An organization which employs, or is about to employ, any of the above, hag 5
financial interest in the firm or organization selected for award.

No officer, employee, contractor or agent of DCHA, or its subsidiaries, shall €ngage in private
financial transactions using inside information not available to the public generally, or allow the
improper use of such information to further any private interest or personal gain. Bvery officer,
employee, contractor or agent shall conduct themselves with the highest degree of ethica]
standards at all times, while under the employ, contract, award or designation of DCHA or jtg

subsidiaries.

Remainder of Page Intentionally Left Blank



L an individual or g ' ;
tersioned T uthorized repr
undersigned, hereby acknowled ge and certify the following: presentative of the

No conflict of interest, rea] or apparent, exists

___ A conflict of interest, rea] or apparent, exists and attached hereto, is a narrative describj
thg nature, length, tferm and relationship of the conflict. If a conflict of interest previou rllg
existed, please explain the conflict and include any Supporting documentation that demonstrafez

resolution of the conflict.

By:

Name: ____

Title:

Company:
—_—



ATTACHMENT G
INSTRUCTIONS TO OFFERORS
NON-CONSTRUCTION



Instructions to Offerors
Non-Construction

U.S. Department of Housing
and Urban Development
Office of qulic and Indian Housing

Sy

- 03291 -

1. Preparation of Offers

(a) Ofterors are expected to examine the statement of work, the
proposed contract terms and conditions, and all instructions. Failure
to do so will be at the offeror’s risk.

(b) Each offeror shall furnish the information required by the solicita-
tion. The offeror shall sign the offer and print or type its name on the
cover sheet and each continuation sheet on which it makes an entry.
Erasures or other changes must be initialed by the person signing the
offer. Offers signed by an agent shall be accompanied by evidence of
that agent’s authority, unless that evidence has been previously
furnished to the HA.

(c) Offers for services other than those specified will not be consid-
ered.

2. Submission of Offers

(a) Otters and modifications thereof shall be submitted in sealed
envelopes or packages (1) addressed to the office specified in the
solicitation, and (2) showing the time specified for receipt, the solicita-
tion number, and the name and address of the offeror.

(b) Telegraphic offers will not be considered unless authorized by the
solicitation; however, offers may be modified by written or telegraphic
notice.

(c) Facsimile offers, modifications or withdrawals will not be consid-
ered unless authorized by the solicitation.

3. Amendments to Solicitations

(a) Hthis solicitation is amended, then all terms and conditions which
are not modified remain unchanged.

(b) Offerors shail acknowledge receipt of any amendments to this
solicitation by
(1) signing and returning the amendment;
(2) identifying the amendment number and date in the space
provided for this purpose on the form for submitting an offer,
(3) letter or telegram, or
(4) facsimile, if facsimile offers are authorized in the solicitation.
The HA/HUD must recsive the acknowledgment by the time
specified for receipt of offers.

4. Explanation to Prospective Offerors

Any prospective offeror desifing an explanation or interpretation of the
solicitation, statement of work, etc., must request it in writing soon
enough to allow a reply to reach all prospective offerors before the
submission of their offers. Oral explanations or instructions given
before the award of the contract will not be binding. Any information
givento a prospective offerar concerning a solicitation wili be furnished
promplly to all other prospective offerors as an amendment of the
solicitation, if that information is necessary in submitting offers or ifthe
lack of it would be prejudicial to any other prospective offerors.

5. Responsibility of Prospective Contractor

(a) The HA shall award a contract only to a responsible prospective
contractor who is able to perform successtully under the terms and
conditions of the proposed contract. To be determined responsible,
a prospective contractor must -
(1) Have adequatefinancial resources to performthe contract, or
the ability to obtain them;

(2) Have a satisfactory performance record;

(3) Have a satisfactory record of integrity and business ethics;

(4) Have a satisfactory record of compliance with public policy
(e.9., Equal Employment Opportunity); and

(5) Nothavebeen suspended, debarred, or otherwise determined
to be ineligible for award of contracts by the Department of
Housing and Urban Development or any other agency of the
U.S. Government. Current lists of ineligible contractors are
available for inspection at the HA/HUD.

(b) Before an offer is considered for award, the offeror may be
requested by the HA to submit a statement or other documentation
regarding any of the foregoing requirements. Failure by the offeror to
provide suchadditional information may render the offeror ineligible for
award.

6. Late Submissions, Modifications, and Withdrawal of Offers

(a) Any offer received at the place designated in the solicitation after
the exact time specified for receipt will not be considered unless it is
received before award is made and it -

(1) Was sent by registered or certified mail not later than the fifth
calendar day before the date specified for receipt of offers
(e.g., an offer submitted in response to a solicitation requiring
receipt of offers by the 20th of the month must have been
mailed by the 15th);

(2) Was sent by mail, or if authorized by the solicitation, was sent
by telegram or via facsimile, and it is determined by the HA/
HUD that the late receipt was due solely to mishandling by the
HA/HUD after receipt at the HA;

(3) Was sent by U.S. Postal Service Express Mail Next Day
Service - Post Office to Addressee, not later than 5:00 p.m. at
theplace of mailing two warking days prior tothe date spacified
for receipt of proposals. The term “working days” excludes
weekends and U.S. Federal holidays; or

(4) s the only offer received.

(b) Any modification of an offer, except a modification resuiting from
the HA's request for “best and final" offer (if this solicitation is a request |
for proposals), is subject to the same conditions as in subparagraphs

(a)(1), (), and (3) of this provision,

(c) A madification resulting from the HA's request for “best and final"

ofter received after the time and date specified in the request will not
be considered unless recsived before award andthe late receiptis due
solely to mishandling by the HA after receipt at the HA.

(d) The only acceptable evidence to establish the date of mailingofa

late offer, modification, or withdrawal sent either by registered or
certified mail is the U.S. or Canadian Postal Service postmark both on
the envelope or wrapper and on the original receipt from the U.S. or

Canadian Postal Service. Both postmarks must show a legible date -

or the offer, modification, or withdrawal shall be processed as if mailed

late. “Postmark’ means a printed, stamped, or otherwise placed _

impression (exclusive of a postage meter machine impression) that is
readily identifiable without further action as having been supplied and

affixed by employees of the U.S. or Canadian Postal Service on the —

date of mailing. Therefore, offerors should request the postal clerk to
place a hand cancellation bull's-eye postmark on both the receipt and
the envelope or wrapper.

(8) Theonly acceptable evidence to establish the time of raceipt atthe
HA is the time/date stamp of HA on the offer wrapper or other
documentary evidence of receipt maintained by the HA.

Previous edition is obsolete
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{(f} The only acceptable evidence to establish the date of mailing of a
late offer, modification, or withdrawal sent by Express Mail Next Day
Service-Post Office to Addressee isthe date entered by the post office
receiving clerk on the “Express Mail Next Day Service-Post Office to
Addressee” label and the postmark on both the envelope or wrapper
and on the original receipt from the U.S. Postal Service. "Postmark”
has the same meaning as defined in paragraph (c) of this provision,
excluding postmarks of the Canadian Postal Service. Therefors,
offerors should request the postal clerk to place a legible hand
cancellation buil's eye postmark on both the receipt and the envelope
or wrapper.

{(g) Notwithstanding paragraph (a) of this provision, a late modification
of an otherwise successiul offer that makes its terms more favorable
to the HA will be considered at any time it is received and may be
accepted.

(h) if this solicitation is a request for proposals, proposals may be
withdrawn by written notice, or if authorized by this solicitation, by
telegram (including mailgram) or facsimile machine transmission
received at any time before award. Proposals may ba withdrawn in
person by a offeror or its authorized representative if the identity of the
person requesting withdrawal is established and the person signs a
receiptfor the offer befare award. If this solicitation is an invitation for
bids, bids may be withdrawn at any time prior to bid opening.

7. Contract Award

(a) The HA will award a contract resulting from this selicitation to the
responsible offeror whose offer conforming to the solicitation will be
most advantageous tathe HA, costor price and otherfactors, specified
elsewhere in this solicitation, considered.

{b) The HA may
(1) reject any or all offers if such action is in the HA’s interest,
(2) accept ather than the lowest offer,
(3) waive informalities and minor irregularities in offers received,
and (4) award more than one contract for all or part of the
requirements stated.

(c) U this solicitation is a request for proposals, the HA may award a
contract on the basis of initial offers received, without discussions.
Therefore, each initial offer should containthe offeror's bestterms from
a cost or price and technical standpoint.

(d) A written award or acceptance of offer mailed or otherwise
tumished to the successful offeror within the time for acceptance
specified in the offer shall result in a binding contract without further
action by either party. If this solicitation is a request for proposals,
beforethae offer's specified expiration time, the HAmay accept an offer,
whether or not there are negotiatians after its receipt, unless a Written
notice of withdrawalis received before award. Negotiations conducted
after receipt of an offer do not constitute a rejection or counteroffer by
the HA.

(e) Neither financial data submitted with an offer, nor representations
concerning facilities or financing, will form a part of the resulting
contract.

8. Sarvice of Protest

Any protest againstthe award of a contract pursuant to this solicitation
shall be served onthe HA by abtaining written and dated acknowledg-
ment of receipt from the HA at the address shewn on the cover of this
solicitation. The determination of the HA with regard to such protest
or to proceed to award notwithstanding such protest shall be final
unless appealed by the protestor.

9. Offer Submission

Offers shall be submitted as follows and shall be enclosed in a sealed
envelope and addressed to the office specified in the solicitation. The
proposal shall show the hour and date specifled In the solicitation
for receipt, the solicitation number, and the name and address of
the offeror, on the face of the envelope.

it is very important that the offer be properly identified on the face
of the envelopa as set forth above in order to insure that the date and
time of receipt is stamped on the face of the offer envelope. Receiving
procedures are: date and time stamp those envelopes identified as
proposals and deliver them immediately to the appropriate contracting
official, and only date stamp those envelopes which do not contain
identification of the contents and deliver them to the appropriate
procuring activity only-through the routine mail delivery procedure.

[Describe bid or proposal preparation instructions here:]

Pravious edition is obsolete
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U.S. Department of Housing
and Urban Development
Office of Public and Indian Housing

Representations, Certifications,
and Other Statements of Bidders

Public and Indian Housing Programs




Representations, Certifications,
and Other Statements of Bidders
Public and Indian Housing Programs
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13. Bidder's Signature

1. Certificate of Independent Price Determination

(a) The bidder certifies that--

(1) The prices in this bid have been arrived at independently,
without, for the purpose of restricting competition, any consultation,
communication, or agreement with any other bidder or competitor
relating to (i) those prices, (ii) the intention to submit a bid, or (jii) the
methods or factors used to calculate the prices offered;

(2) The prices in this bid have not been and will not be
knowingly disclosed by the bidder, directly or indirectly, to any other
bidder or competitor before bid opening (in the case of a sealed bid
solicitation) or contract award (in the case of a competitive proposal
solicitation) unless otherwise required by law; and

(3) No attempt has been made or will be made by the bidder to
induce any other concern to submit or not to submit a bid for the
purpose of restricting competition.

(b) Each signature on the bid is considered to be a certification by
the signatory that the signatory--

(1) Is the -person in the bidder's organization responsible for
determining the prices being offered in this bid or proposal, and that
the signatory has not participated and will not participate in any
action contrary to subparagraphs (a)(l) through (a)(3) above; or

(2) (i) Has been authorized, in writing, to act as agent for the

following principals in certifying that those principals have not
participated, and will not participate in any action contrary to
subparagraphs (a)(l) through (a)(3) above.
[insert
full name of person(s) in the bidder's organization responsible for
determining the prices offered in this bid or proposal, and the title of
his or her position in the bidder's organization];

(i} As an authorized agent, does certify that the principals
named in subdivision (b)(2)(i) above have not participated, and wilt
not participate, in any action contrary to subparagraphs (a)(1)
through (a)(3) above; and

(i) As an agent, has not personally participated, and will
not participate in any action contrary to subparagraphs (a)(1)
through (a)(3) above.

(c) If the bidder deletes or modifies subparagraph (a)2 above, the
bidder must furnish with its bid a signed statement setting forth in
detail the circumstances of the disclosure.

[ ] [Contracting Officer check if following paragraph is applicable]

(d) Non-collusive affidavit. (applicable to contracts for construction
and equipment exceeding $50,000)

(1) Each bidder shall execute, in the form provided by the PHA/
IHA, an affidavit to the effect that he/she has not colluded with any
other person, firm or corporation in regard to any bid submitted in
response to this solicitation. If the successful bidder did not submit
the affidavit with his/her bid, he/she must submit it within three 3)
working days of bid opening. Failure to submit the affidavit by that
date may render the bid nonresponsive. No contract award will be
made without a properly executed affidavit.

(2) A fully executed "Non-collusive Affidavit" [ 1is, [ ]isnot
included with the bid.

2. Contingent Fee Representation and Agreement
(a) Definitions. As used in this provision:

"Bona fide employee” means a person, employed by a bidder
and subject to the bidder's supervision and control as to time, place,
and manner of performance, who neither exerts, nor proposes to
exert improper influence to solicit or obtain contracts nor holds out
as being able to obtain any contract(s) through improper influence.

"Improper influence" means any influence that induces or tends
to induce a PHA/IHA employee or officer to give consideration or to
act regarding a PHA/IHA contract on any basis other than the merits
of the matter.

(b) The bidder represents and certifies as part of its bid that, except
for full-time bona fide employees working solely for the bidder, the
bidder:

(1) [ lhas, [ ]1has not employed or retained any person or
company to solicit or obtain this contract; and

(2) [ ]has, [ ]has not paid or agreed to pay to any person or
company employed or retained to solicit or obtain this contract any
commission, percentage, brokerage, or other fee contingent upon or
resulting from the award of this contract.

(c) If the answer to either (a)(1) or (a)}(2) above is affirmative, the
bidder shall make an immediate and full written disclosure to the
PHA/IHA Contracting Officer.

(d) Any misrepresentation by the bidder shall give the PHA/IHA the
right to (1) terminate the contract; (2) at its discretion, deduct from
contract payments the amount of any commission, percentage,
brokerage, or other contingent fee; or (3) take other remedy
pursuant to the contract,

3. Certification and Disclosure Regarding Payments to
Influence Certain Federal Transactions (applicable to
contracts exceeding $100,000)

(a) The definitions and prohibitions contained in Section 1352 of
title 31, United States Code, are hereby incorporated by reference
in paragraph (b) of this certification.




(b) The bidder, by signing its bid, hereby certifies to the best of his
or her knowledge and belief as of December 23, 1989 that:

(1) No Federal appropriated funds have been paid or will be
paid to any person for influencing or attempting to influence an
officer or employee of any agency, a Member of Congress, an officer
or employee of Congress, or an employee of a Member of Congress
on his or her behalf in connection with the awarding of a contract
resulting from this solicitation;

(2) If any funds other than Federal appropriated funds (includ-
ing profit or fee received under a covered Federal transaction) have
been paid, or will be paid, to any person for influencing or attempting
to influence an officer or employee of any agency, a Member of
Congress, an officer or employee of Congress, or an employee of a
Member of Congress on his or her behalf in connection with this
solicitation, the bidder shall complete and submit, with its bid, OMB
standard form LLL, "Disclosure of Lobbying Activities;" and

(3) He or she will include the language of this cettification in all
subcontracts at any tier and require that ali recipients of subcontract
awards in excess of $100,000 shall certify and disclose accordingly.

(c) Submission of this certification and disclosure is a prerequisite
for making or entering into this contract imposed by section 1352,
title 31, United States Code. Any person who makes an expenditure
prohibited under this provision or who fails to file or amend the
disclosure form to be filed or amended by this provision, shall be
subject to a civil penalty of not less than $10,000, and not more than
$100,000, for each such faifure.

(d) Indian tribes (except those chartered by States) and Indian
organizations as defined in section 4 of the Indian Self-Determina-
tion and Education Assistance Act (25 U.S.C. 450B) are exempt
from the requirements of this provision.

4. Organizational Conflicts of Interest Certification

The bidder certifies that to the best of its knowledge and belief and
except as otherwise disclosed, he or she does not have any
organizational conflict of interest which is defined as a situation in
which the nature of work to be performed under this proposed
contract and the bidder's organizational, financial, contractual, or
other interests may, without some restriction on future activities:

(a) Result in an unfair competitive advantage to the bidder; or,
(b) Impair the bidder's objectivity in performing the contract work.
[ 1 Inthe absence of any actual or apparent conflict, | hereby certify
that to the best of my knowledge and belief, no actual or apparent
conflict of interest exists with regard to my possible performance of
this procurement.

5. Bidder's Certification of Eligibility

(a) By the submission of this bid, the bidder certifies that to the best
of its knowledge and belief, neither it, nor any person or firm which
has an interest in the bidder's firm, nor any of the bidder's subcon-
tractors, is ineligible to:

(1) Be awarded contracts by any agency of the United States
Government, HUD, or the State in which this contract is to be
performed; or,

(2) Participate in HUD programs pursuant to 24 CFR Part 24.

(b) The certification in paragraph (a) above is a material represen-
tation of fact upon which reliance was placed when making award.
If it is later determined that the bidder knowingly rendered an
erroneous certification, the contract may be terminated for defauit,
and the bidder may be debarred or suspended from participation in
HUD programs and other Federal contract programs.

6. Minimum Bid Acceptance Period

(a) “"Acceptance period," as used in this provision, means the
number of calendar days available to the PHA/IHA for awarding a
contract from the date specified in this solicitation for receipt of bids.

(b) This provision supersedes any language pertaining to the
acceptance period that may appear elsewhere in this solicitation.

(c) The PHA/IHA requires a minimum acceptance period of
[Contracting Officer insert time period] calendar days.

(d) In the space provided immediately below, bidders may specify
a longer acceptance period than the PHA's/IHA's minimum require-
ment. The bidder allows the following acceptance period:
calendar days.

(e) A bid allowing less than the PHA's/IHA's minimum acceptance
period will be rejected.

() The bidder agrees to execute all that it has undertaken to do, in
compliance with its bid, if that bid is accepted in writing within (1) the
acceptance period stated in paragraph (c) above or (2) any longer
acceptance period stated in paragraph (d) above.

7. Small, Minority, Women-Owned Business Concern
Representation

The bidder represents and certifies as part of its bid/ offer that it --

(@) [ 1is, [ 1is not a small business concern. "Small business
concern,” as used in this provision, means a concern, including its
affiliates, that is independently owned and operated, not dominant
in the field of operation in which it is bidding, and qualified as a small
business under the criteria and size standards in 13 CFR 121.

(b) { lis, [ lisnot awomen-owned business enterprise. "Women-
owned business enterprise,” as used in this provision, means a
business that is at least 51 percent owned by a woman or women
who are U.S. citizens and who also control and operate the business.

{c) [ 1lis, [ ]is not a minority business enterprise. "Minority
business enterprise,” as used in this provision, means a business
which is at least 51 percent owned or controiled by one or more
minority group members or, in the case ofa publicly owned business,
at least 51 percent of its voting stock is owned by one or more
minority group members, and whose management and daily opera-
tions are controlied by one or more such individuals. For the purpose
of this definition, minority group members are:

(Check the block applicable to you)
[ 1 Black Americans

[ ] Hispanic Americans

[ 1 Native Americans

[ 1 Asian Pacific Americans
[ ] Asian Indian Americans
[ ] Hasidic Jewish Americans

8. Indian-Owned Economic Enterprise and Indian
Organization Representation (applicable only if this
solicitation is for a contract to be performed on a project for an
Indian Housing Authority)

The bidder represents and certifies that it:

(@ [ lis, [ 1is not an Indian-owned economic enterprise.
"Economic enterprise,” as used in this provision, means any com-
mercial, industrial, or business activity established or organized for
the purpose of profit, which is at least 51 percent Indian owned.
"Indian,” as used in this provision, means any person who is a
member of any tribe, band, group, pueblo, or community which is
recognized by the Federal Government as eligible for services from
the Bureau of indian Affairs and any "Native" as defined in the Alaska
Native Claims Settlement Act.

{b) [ lis, [ ]is not an Indian organization. "Indian organization,”
as used in this provision, means the governing body of any Indian
tribe or entity established or recognized by such governing body.
Indian "tribe" means any Indian tribe, band, group, pueblo, or




community including Native villages and Native groups (including
corporations organized by Kenai, Juneau, Sitka, and Kodiak) as
defined in the Alaska Native Claims Settlement Act, which is
recognized by the Federal Government as eligible for services from
the Bureau of Indian Affairs.

9. Certification of Eligibility Under the Davis-Bacon
Act (applicable to construction contracts exceeding $2,000)

(a) By the submission of this bid, the bidder certifies that neither it
nor any person or firm who has an interest in the bidder's firm is a
personor firm ineligible to be awarded contracts by the United States
Government by virtue of section 3(a) of the Davis-Bacon Act or 29
CFR 5.12(a)(1).

(b) No part of the contract resulting from this solicitation shalf be
subcontracted to any person or firm ineligible to be awarded
contracts by the United States Government by virtue of section 3(a)
of the Davis-Bacon Act or 29 CFR 5.12(a)(1).

(¢) The penalty for making false statements is prescribed in the U.
S. Criminal Code, 18 U.S.C. 1001.

10. Certification of Nonsegregated Facilities (applicable
to contracts exceeding $10,000)

(a) The bidder's attention is called to the clause entitled Equal
Employment Opportunity of the General Conditions of the Con-
tract for Construction.
(b) "Segregated facilities,” as used in this provision, means any
waiting rooms, work areas, rest rooms and wash rooms, restaurants
and other eating areas, time clocks, locker rooms and other storage
or dressing areas, parking lots, drinking fountains, recreation or
entertainment areas, transportation, and housing facilities provided
for employess, that are segregated by explicit directive or are in fact
segregated on the basis of race, color, religion, or national origin
because of habit, local custom, or otherwise.
(c) By the submission of this bid, the bidder certifies that it does not
and will not maintain or provide for its employees any segregated
facilities at any of its establishments, and that it does not and will not
permit its employees to perform their services at any location under
its control where segregated facilities are maintained. The bidder
agrees that a breach of this certification is a violation of the Equal
Employment Opportunity clause in the contract.
(d) The bidder further agrees that (except where it has obtained
identical certifications from proposed subcontractors for specific
time periods) prior to entering into subcontracts which exceed
$10,000 and are not exempt from the requirements of the Equal
Employment Opportunity clause, it will:

(1) Obtain identical certifications from the proposed subcon-
tractors;

(2) Retain the certifications in its files; and

(3) Forward the following notice to the proposed subcontrac-
tors (except if the proposed subcontractors have submitted identical
certifications for specific time periods):

Notice to Prospective Subcontractors of Requirement for
Certifications of Nonsegregated Facilities

A Certification of Nonsegregated Facilities must be submitted before
the award of a subcontract exceeding $10,000 which is not exempt
from the provisions of the Equal Employment Opportunity clause of
the prime contract. The certification may be submitted either for
each subcontract or for all subcontracts during a period (i.e.,
quarterly, semiannually, or annually).

Note: The penalty for making false statements in bids is prescribed
in 18 U.S.C. 1001.

11.  Clean Air and Water Certification (applicable to con-
tracts exceeding $100,000)

The bidder cettifies that:

(a) Any facility to be used in the performance of this contract [ 1]
is, [ lisnot listed on the Environmental Protection Agency List of
Violating Facilities:

(b) The bidder will immediately notify the PHA/IHA Contracting
Officer, before award, of the receipt of any communication from the
Administrator, or a designee, of the Environmental Protection
Agency, indicating that any facility that the bidder proposes to use
for the performance of the contract is under consideration to be
listed on the EPA List of Violating Facilities: and,

(c) The bidder will include a certification substantially the same as
this certification, including this paragraph (c), in every nonexempt
subcontract.

12. Previous Participation Certificate (applicable to
construction and equipment contracts exceeding $50,000)

(a) The bidder shall complete and submit with his/her bid the Form
HUD-2530, "Previous Participation Certificate.” If the successful
bidder does not submit the certificate with his/her bid, he/she must
submit it within three (3) working days of bid opening. Failure to
submit the certificate by that date may render the bid nonresponsive.
No contract award will be made without a properly executed certifi-
cate.

(b) A fully executed "Previous Participation Certificate”
[ lis, [ ]isnot included with the bid.

13. Bidder's Signature

The bidder hereby certifies that the information contained in these
certifications and representations is accurate, compiete, and
current,

(Signature and Date)

(Typed or Printed Name)

(Title)

(Company Name)

{Company Address)
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*************************************************-k*********-k************************
REGISTER OF WAGE DETERMINATIONS UNDER | U.S. DEPARTMENT OF LABOR

THE SERVICE CONTRACT ACT EMPLOYMENT STANDARDS ADMINISTRATION
By direction of the Secretary of Labor WAGE AND HOUR DIVISION
WASHINGTON D.C. 20210

Wage Determination No.: 2005-2103
Diane C. Koplewski Division of Revision No.: 15
Director Wage Determinations| Date Of Revision: 12/22/2014

] |
Note: Executive Order (EO) 13658 establishes an hourly minimum wage of $10.10
for 2015 that applies to all contracts subject to the Service Contract Act for
which the solicitaticn is issued on or after January 1, 2015. If this contract
is covered by the EO, the contractor must pay all workers in any
classification listed on this wage determination at least $10.10 (or the
applicable wage rate listed on this wage determination, if it is higher) for
all hours spent performing on the contract. The EO minimum wage rate will be
adjusted annually. Additional information on contractor requirements and
worker protections under the EO is available at www.dol.gov/whd/govcontracts.

!
[
I
!
|
!
[
I

States: District of Columbia, Maryland, Virginia

Area: District of Columbia Statewide

Maryland Counties of Calvert, Charles, Frederick, Montgomery, Prince
George's, St Mary's

Virginia Counties of Alexandria, Arlington, Fairfax, Falls Church, Fauquier,
King George, Loudoun, Prince William, Stafford

**Fringe Benefits Required Follow the Occupational Listing**

OCCUPATION CODE - TITLE FOOTNOTE RATE
01000 - Administrative Support And Clerical Occupations
01011 - Accounting Clerk I 15.08
01012 - Accounting Clerk II 16.92
01013 - Accounting Clerk III 22.30
01020 - Administrative Assistant 31.41
01040 - Court Reporter 21.84
01051 - Data Entry Operator I 14.38
01052 - Data Entry Operator II 15.69
01060 - Dispatcher, Motor Vehicle 17.87
01070 - Document Preparation Clerk 14.21
01090 - Duplicating Machine Operator 14.21
01111 - General Clerk I 14.88
01112 - General Clerk II 16.24
01113 - General Clerk III 18.74
01120 - Housing Referral Assistant 25.29
01141 - Messenger Courier 13.62
01181 - Order Clerk I 15.12
01192 - Order Clerk II 16.50
01261 - Personnel Assistant (Employment) I 18.15
01262 - Personnel Assistant (Employment) II 20.32
01263 - Personnel Assistant (Employment) III 22.65
01270 - Production Control Clerk 22.03
01280 - Receptionist 14.43
01290 - Rental Clerk 16.55
01300 - Scheduler, Maintenance 18.07
01311 - Secretary I 18.07
01312 - Secretary II 20.18
01313 - Secretary III 25.29
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01320 - Service Order Dispatcher 16.98
01410 - Supply Technician 28.55
01420 - Survey Worker 20.03
01531 - Travel Clerk I 13.29
01532 - Travel Clerk IT 14.36
01533 - Travel Clerk III 15.49
01611 - Word Processor I 15.63
01612 - Word Processor II 17.67
01613 - Word Processor III 19.95
05000 - Automotive Service Occupations
05005 - Automobile Body Repairer, Fiberglass 25.26
05010 - Automotive Electrician 23.51
05040 - Automotive Glass Installer 22.15
05070 ~ Automotive Worker 22.15
05110 - Mobile Equipment Servicer 19.04
05130 - Motor Egquipment Metal Mechanic 24.78
05160 -~ Motor Equipment Metal Worker 22.15
05190 - Motor Vehicle Mechanic 24.78
05220 - Motor Vehicle Mechanic Helper 18.49
05250 - Motor Vehicle Upholstery Worker 21.63
05280 - Motor Vehicle Wrecker 22.15
05310 ~ Painter, Automotive 23.51
05340 - Radiator Repair Specialist 22.15
05370 - Tire Repairer 14.44
05400 - Transmission Repair Specialist 24.78
07000 ~ Food Preparation And Service Occupations
07010 - Baker 13.85
07041 - Cook I 12.55
07042 - Cook II 14.60
07070 - Dishwasher 10.11
07130 - Food Service Worker 10.66
07210 - Meat Cutter 18.08
07260 - Waiter/Waitress 9.70
09000 - Furniture Maintenance And Repair Occupations
09010 - Electrostatic Spray Painter 19.86
09040 - Furniture Handler 14.06
09080 - Furniture Refinisher 20.23
09090 - Furniture Refinisher Helper 15.52
09110 - Furniture Repairer, Minor 17.94
09130 - Upholsterer 19.86
11000 - General Services And Support Occupations
11030 - Cleaner, Vehicles 10.54
11060 - Elevator Operator 10.54
11090 - Gardener 17.52
11122 - Housekeeping Aide 11.83
11150 - Janitor 11.83
11210 - Laborer, Grounds Maintenance 13.07
11240 - Maid or Houseman 11.26
11260 - Pruner 11.58
11270 - Tractor Operator 16.04
11330 - Trail Maintenance Worker 13.07
11360 - Window Cleaner 12.85
12000 - Health Occupations
12010 - Ambulance Driver 20.41
12011 - Breath Alcohol Technician 20.27
12012 - Certified Occupational Therapist Assistant 23.11
12015 - Certified Physical Therapist Assistant 21.43
12020 - Dental Assistant 17.18
12025 - Dental Hygienist . . 44.75
12030 - EKG Technician 27.67
12035 - Electroneurodiagnostic Technologist 27.67
12040 - Emergency Medical Technician 20.41
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12071 - Licensed Practical Nurse I

12072 - Licensed Practical Nurse II

12073 - Licensed Practical Nurse III

12100 - Medical Assistant

12130 -~ Medical Laboratory Technician

12160 - Medical Record Clerk

12190 - Medical Record Technician

12185 - Medical Transcriptionist

12210 - Nuclear Medicine Technologist.

12221 - Nursing Assistant I

12222 - Nursing Assistant II

12223 - Nursing Assistant III

12224 ~ Nursing Assistant IV

12235 - Optical Dispenser

12236 - Optical Technician

12250 - Pharmacy Technician

12280 - Phlebotomist

12305 - Radiologic Technologist

12311 - Registered Nurse I

12312 - Registered Nurse II

12313 ~ Registered Nurse II, Specialist

12314 - Registered Nurse III

12315 —- Registered Nurse III, Anesthetist

12316 - Registered Nurse IV

12317 - Scheduler (Drug and Alcohol Testing)
13000 - Information And Arts Occupations

13011 - Exhibits Specialist I

13012 - Exhibits Specialist II

13013 - Exhibits Specialist III

13041 -~ Illustrator I

13042 - Tllustrator II

13043 - Illustrator III

13047 - Librarian

13050 - Library Aide/Clerk

13054 - Library Information Technology Systems

Administrator

13058 - Library Technician

13061 - Media Specialist I

13062 - Media Specialist II

13063 - Media Specialist III

13071 - Photographer I

13072 - Photographer II

13073 - Photographer III

13074 - Photographer IV

13075 - Photographer V

13110 - Video Teleconference Technician
14000 - Information Technology Occupations

14041 - Computer Operator I

14042 - Computer Operator II

14043 - Computer Operator III

14044 - Computer Operator IV

14045 - Computer Operator V

14071 - Computer Programmer I

14072 - Computer Programmer II

14073 - Computer Programmer IIT

14074 - Computer Programmer IV

14101 - Computer Systems Analyst I

14102 - Computer Systems Analyst II

14103 - Computer Systems Analyst III

14150 - Peripheral Equipment Operator

14160 - Personal Computer Support Technician
15000 - Instructional Occupations

http://www.wdol.gov/wdoV/scafiles/std/05-2103 .txt?v=15
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19.07
21.35
24.13
15.01
18.04
17.42
19.50
18.77
37.60
10.80
12.14
13.98
15.69
20.17
15.80
18.12
15.69
31.11
27.64
33.44
33.44
40.13
40.13
48.10
21.73

19.86
24.61
30.09
20.48
25.38
31.03
33.88
14.21
30.60

18.89
18.73
20.95
23.36
16.65
18.90
23.67
28.65
33.76
20.39

18.92
21.18
23.60
26.22
29.05
26.36

18.92
26.22

5/29/2015



Page 4 of 10

15010 - Aircrew Training Devices Instructor (Non-Rated) 36.47
15020 - Aircrew Training Devices Instructor (Rated) 44 .06
15030 ~ Air Crew Training Devices Instructor (Pilot) 52.81
15050 - Computer Based Training Specialist / Instructor 36.47
15060 - Educational Technologist 35.31
15070 ~ Flight Instructor (Pilot) 52.81
15080 - Graphic Artist 26.80
15090 - Technical Instructor 25.08
15095 - Technical Instructor/Course Developer 30.67
15110 - Test Proctor 20.20
15120 ~ Tutor 20.20

16000 - Laundry, Dry-Cleaning, Pressing And Related Occupations

16010 - Assembler 9.88
16030 - Counter Attendant 9.88
16040 - Dry Cleaner 12.94
16070 ~ Finisher, Flatwork, Machine 9.88
16090 - Presser, Hand 9.88
16110 - Presser, Machine, Drycleaning 9.88
16130 - Presser, Machine, Shirts 9.88
16160 - Presser, Machine, Wearing Apparel, Laundry 9.88
16190 - Sewing Machine Operator 13.78
16220 - Tailor 14.66
16250 - Washer, Machine 10.88
19000 - Machine Tool Operation And Repair Occupations
19010 - Machine-Tool Operator (Tool Room) 21.14
19040 - Tool And Die Maker 23.38
21000 - Materials Handling And Packing Occupations
21020 - Forklift Operator 18.02
21030 - Material Coordinator 22.03
21040 - Material Expediter 22.03
21050 - Material Handling Laborer 13.83
21071 - Order Filler 15.09
21080 ~ Production Line Worker (Food Processing) 18.02
21110 - Shipping Packer 15.09
21130 - Shipping/Receiving Clerk 15.09
21140 - Store Worker I 11.72
21150 - Stock Clerk 16.86
21210 - Tools And Parts Attendant 18.02
21410 - Warehouse Specialist 18.02
23000 - Mechanics And Maintenance And Repair Occupations
23010 - Aerospace Structural Welder 27.21
23021 - Aircraft Mechanic I 25.83
23022 - Aircraft Mechanic II 27.21
23023 - Aircraft Mechanic III 28.53
23040 - Aircraft Mechanic Helper 17.54
23050 - Aircraft, Painter 24.73
23060 - Aircraft Servicer 19.76
23080 - Aircraft Worker 21.01
23110 - Appliance Mechanic 21.75
23120 - Bicycle Repairer 14.43
23125 - Cable Splicer 26.02
23130 ~ Carpenter, Maintenance 21.40
23140 - Carpet Layer 20.49
23160 - Electrician, Maintenance 27.98
23181 - Electronics Technician Maintenance I 24 .94
23182 ~ Electronics Technician Maintenance II 26.47
23183 - Electronics Technician Maintenance III 27.89
23260 - Fabric Worker 19.13
23290 -~ Fire Alarm System Mechanic 22.91
23310 - Fire Extinguisher Repairer 17.62
23311 - Fuel Distribution System Mechanic 22.81
23312 - Fuel Distribution System Operator 19.38
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23370 - General Maintenance Worker 21.43
23380 ~ Ground Support Equipment Mechanic 25.83
23381 - Ground Support Equipment Servicer 19.76
23382 = Ground Support Equipment Worker 21.01
23391 - Gunsmith I 17.62
23392 - Gunsmith II 20.49
23393 - Gunsmith III 22.91
23410 - Heating, Ventilation And Air-Conditioning 23.89
Mechanic
23411 - Heating, Ventilation And Air Contditioning 25.17
Mechanic (Research Facility)
23430 ~ Heavy Equipment Mechanic 22.91
23440 - Heavy Equipment Operator 22.91
23460 - Instrument Mechanic 22.59
23465 - Laboratory/Shelter Mechanic 21.75
23470 - Laborer 14.98
23510 - Locksmith 21.90
23530 - Machinery Maintenance Mechanic 23.12
23550 - Machinist, Maintenance 22.91
23580 - Maintenance Trades Helper 18.27
23591 - Metrology Technician I 22.59
23592 - Metrology Technician II 23.80
23593 - Metrology Technician III 24 .96
23640 - Millwright 28.19
23710 - Office Appliance Repairer 22.96
23760 - Painter, Maintenance 21.75
23790 - Pipefitter, Maintenance 24.63
23810 ~ Plumber, Maintenance 22.29
23820 - Pneudraulic Systems Mechanic 22.91
23850 - Rigger 22.91
23870 ~ Scale Mechanic 20.49
23890 - Sheet-Metal Worker, Maintenance 22.91
23910 - Small Engine Mechanic 20.49
23931 -~ Telecommunications Mechanic I 29.95
23932 - Telecommunications Mechanic II 31.55
23950 - Telephone Lineman 27.41
23960 - Welder, Combination, Maintenance 22.91
23965 ~- Well Driller 22.91
23970 ~ Woodcraft Worker 22.91
23980 - Woodworker 17.62
24000 - Personal Needs Occupations
24570 - Child Care Attendant 12.79
24580 - Child Care Center Clerk 17.77
24610 ~ Chore Aide 10.57
24620 - Family Readiness And Support Services 16.90
Coordinator
24630 - Homemaker 18.43
25000 - Plant And System Operations Occupations
25010 - Boiler Tender 27.30
25040 - Sewage Plant Operator 20.84
25070 - Stationary Engineer 27.30
25190 - Ventilation Equipment Tender 19.49
25210 - Water Treatment Plant Operator 20.84
27000 - Protective Service Occupations
27004 - Alarm Monitor 20.57
27007 - Baggage Inspector 12.71
27008 - Corrections Officer 22.80
27010 - Court Security Officer ) .24.72
27030 - Detection Dog Handler . 20.57
27040 - Detention Officer 22.80
27070 - Firefighter 24.63
27101 - Guard I 12.71
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27102 - Guard II
27131 - Police Officer I
27132 - Police Officer II
28000 -~ Recreation Occupations
28041 - Carnival Equipment Operator
28042 - Carnival Equipment Repairer
28043 - Carnival Equpment Worker
28210 - Gate Attendant/Gate Tender
28310 - Lifeguard
28350 - Park Attendant (Aide) .
28510 - Recreation Aide/Health Facility Attendant
28515 - Recreation Specialist
28630 - Sports Official
28690 - Swimming Pool Operator
29000 - Stevedoring/Longshoremen Occupational Services
29010 - Blocker And Bracer
29020 - Hatch Tender
29030 - Line Handler
29041 - Stevedore I
29042 - Stevedore II
30000 -~ Technical Occupations
30010 - Air Traffic Control Specialist, Center (HFO)

30011 - Air Traffic Control Specialist, Station (HFO)
30012 - Air Traffic Control Specialist, Terminal (HFO)

30021 - Archeological Technician I
30022 - Archeological Technician II
30023 - Archeological Technician III
30030 - Cartographic Technician
30040 ~ Civil Engineering Technician

(see 2)
(see 2)
(see 2)

30061 - Drafter/CAD

Operator I

30062 - Drafter/CAD Operator II
30063 ~ Drafter/CAD Operator III
30064 - Drafter/CAD Operator IV
30081 - Engineering Technician I
30082 - Engineering Technician II
30083 - Engineering Technician III
30084 - Engineering Technician IV
30085 - Engineering Technician V
30086 - Engineering Technician VI

30090 - Environmental Technician

30210 - Laboratory Technician

30240 - Mathematical Technician

30361 - Paralegal/Legal Assistant I

30362 - Paralegal/Legal Assistant II

30363 - Paralegal/Legal Assistant III

30364 - Paralegal/Legal Assistant IV

30390 - Photo-Optics Technician

30461 - Technical Writer I

30462 - Technical Writer II

30463 - Technical Writer III

30491 - Unexploded Ordnance (UXO) Technician I
30492 - Unexploded Ordnance (UXO) Technician II
30493 - Unexploded Ordnance (UXO) Technician III
30494 - Unexploded (UXO) Safety Escort

30495 - Unexploded (UX0O) Sweep Personnel

30620 - Weather Observer, Combined Upper Air Or
Surface Programs

30621 - Weather Observer, Senior

(see 2)

(see 2)

31000 - Transportation/Mobile Equipment Operation Occupations

31020 - Bus Aide
31030 - Bus Driver
31043 - Driver Courier
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20.57
26.52
29.67

13.59
14.63

13.01
11.59
14.56
10.62
18.04
11.59
18.21

23.13
23.13
23.13
21.31
24.24

39.92
26.84
29.56
20.19
22.60
27.98
27.98
26.41
20.19
22.60
25.19
31.00
22.92
25.72
28.79
35.64
43.61
52.76
27.41
23.38
28.94
21.36
26.47
32.36
39.16
27.98
21.93
26.84
32.47
24.74
29.93
35.88
24.74
24.74
25.19

27.98
14.32

20.85
13.98
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31260 - Parking and Lot Attendant 10.07
31290 -~ Shuttle Bus Driver 15.66
31310 - Taxi Driver 13.98
31361 - Truckdriver, Light 15.66
31362 - Truckdriver, Medium 17.90
31363 - Truckdriver, Heavy 19.18
31364 - Truckdriver, Tractor-Trailer 19.18
99000 - Miscellaneous Occupations
99030 - Cashier . 10.03
89050 - Desk Clerk 11.58
99095 - Embalmer 23.05
99251 - Laboratory Animal Caretaker I 11.30
99252 - Laboratory Animal Caretaker IT 12.35
99310 - Mortician 31.73
99410 - Pest Controller 17.69
99510 - Photofinishing Worker 13.20
99710 - Recycling Laborer 18.50
99711 - Recycling Specialist 22.71
99730 - Refuse Collector 16.40
99810 - Sales Clerk 12.09
99820 - School Crossing Guard 13.43
99830 - Survey Party Chief 21.94
99831 - Surveying Aide 13.63
99832 - Surveying Technician 20.85
99840 - Vending Machine Attendant 14.43
99841 - Vending Machine Repairer 18.73
99842 - Vending Machine Repairer Helper 14.43

ALL OCCUPATIONS LISTED ABOVE RECEIVE THE FOLLOWING BENEFITS:
HEALTH & WELFARE: $4.02 per hour or $160.80 per week or $696.79 per month

VACATION: 2 weeks paid vacation after 1 year of service with a contractor or
successor; 3 weeks after 5 years, and 4 weeks after 15 years. Length of service
includes the whole span of continuous service with the present contractor or
successor, wherever employed, and with the predecessor contractors in the
performance of similar work at the same Federal facility. (Reg. 29 CFR 4.173)

HOLIDAYS: A minimum of ten paid holidays per year, New Year's Day, Martin Luther
King Jr's Birthday, Washington's Birthday, Memorial Day, Independence Day, Labor
Day, Columbus Day, Veterans' Day, Thanksgiving Day, and Christmas Day. (A
contractor may substitute for any of the named holidays another day off with pay in
accordance with a plan communicated to the employees involved.) (See 29 CFR 4174)

THE OCCUPATIONS WHICH HAVE NUMBERED FOOTNOTES IN PARENTHESES RECEIVE THE FOLLOWING:

1) COMPUTER EMPLOYEES: Under the SCA at section 8(b), this wage determination does
not apply to any employee who individually qualifies as a bona fide executive,
administrative, or professional employee as defined in 29 C.F.R. Part 541. Because
most Computer System Analysts and Computer Programmers who are compensated at a rate
not less than $27.63 (or on a salary or fee basis at a rate not less than $455 per
week) an hour would likely qualify as exempt computer professionals, (29 C.F.R. 541.
400) wage rates may not be listed on this wage determination for all occupations
within those job families. In addition, because this wage determination may not
list a wage rate for some or all occupations within those job families if the survey
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data indicates that the prevailing wage rate for the occupation equals or exceeds
$27.63 per hour conformances may be necessary for certain nonexempt employees. For
example, if an individual employee is nonexempt but nevertheless performs duties
within the scope of one of the Computer-Systems Analyst or Computer Programmer
occupations for which this wage determination does not specify an SCA wage rate,
then the wage rate for that employee must be conformed in accordance with the
conformance procedures described in the conformance note included on this wage
determination.

Additionally, because job titles vary widely and change quickly in the computer
industry, job titles are not determinative of the application of the computer
professional exemption. Therefore, the exemption applies only to computer employees
who satisfy the compensation requirements and whose primary duty consists of:

(1) The application of systems analysis techniques and procedures, including
consulting with users, to determine hardware, software or system functional
specifications;

{2) The design, development, documentation, analysis, creation, testing or
modification of computer systems or programs, including prototypes, based on and
related to user or system design specifications;

(3) The design, documentation, testing, creation or modification of computer
programs related to machine operating systems; or

(4) A combination of the aforementioned duties, the performance of which
requires the same level of skills. (29 C.F.R. 541.400).

2) AIR TRAFFIC CONTROLLERS AND WEATHER OBSERVERS - NIGHT PAY & SUNDAY PAY: If you
work at night as part of a regular tour of duty, you will earn a night differential
and receive an additional 10% of basic pay for any hours worked between 6pm and 6am.
If you are a full-time employed (40 hours a week) and Sunday is part of your
regularly scheduled workweek, you are paid at your rate of basic pay plus a Sunday
premium of 25% of your basic rate for each hour of Sunday work which is not overtime
(i.e. occasional work on Sunday outside the normal tour of duty is considered
overtime work) .

HAZARDOUS PAY DIFFERENTIAL: An 8 percent differential is applicable to employees
employed in a position that represents a high degree of hazard when working with or
in close proximity to ordinance, explosives, and incendiary materials. This
includes work such as screening, blending, dying, mixing, and pressing of sensitive
ordance, explosives, and pyrotechnic compositions such as lead azide, black powder
and photoflash powder. All dry-house activities involving propellants or explosives.
Demilitarization, modification, renovation, demolition, and maintenance operations
on sensitive ordnance, explosives and incendiary materials. All operations
involving regrading and cleaning of artillery ranges.

A 4 percent differential is applicable to employees employed in a position that
represents a low degree of hazard when working with, or in close proximity to
ordance, (or employees possibly adjacent to) explosives and incendiary materials
which involves potential injury such as laceration of hands, face, or arms of the
employee engaged in the operation, irritation of the skin, minor burns and the
like; minimal damage to immediate or adjacent work area or equipment being used.

All operations involving, unloading, storage, and hauling of ordance, explosive, and
incendiary ordnance material other than small arms ammunition. These differentials
are only applicable to work that has been specifically designated by the agency for
ordance, explosives, and incendiary material differential pay.

** UNIFORM ALLOWANCE **

If employees are required to wear uniforms in the performance of this contract
(either by the terms of the Govermment .contract, by the employer, by the state or
local law, etc.), the cost of furnishing such uniforms and maintaining (by
laundering or dry cleaning)} such uniforms is an expense that may not be borne by an
employee where such cost reduces the hourly rate below that required by the wage
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determination. The Department of Labor will accept payment in accordance with the
following standards as compliance:

The contractor or subcontractor is required to furnish all employees with an
adequate number of uniforms without cost or to reimburse employees for the actual
cost of the uniforms. In addition, where uniform cleaning and maintenance is made
the responsibility of the employee, all contractors and subcontractors subject to
this wage determination shall (in the absence of a bona fide collective bargaining
agreement providing for a different amount, or the furnishing of contrary
affirmative proof as to the actual cost), reimburse all employees for such cleaning
and maintenance at a rate of $3.35 per week (or $.67 cents per day). However, in
those instances where the uniforms furnished are made of "wash and wear"

materials, may be routinely washed and dried with other personal garments, and do
not require any special treatment such as dry cleaning, daily washing, or commercial
laundering in order to meet the cleanliness or appearance standards set by the terms
of the Government contract, by the contractor, by law, or by the nature of the work,
there is no requirement that employees be reimbursed for uniform maintenance costs.

The duties of employees under job titles listed are those described in the

"Service Contract Act Directory of Occupations", Fifth Edition, April 2006,

unless otherwise indicated. Copies of the Directory are available on the Internet. A
links to the Directory may be found on the WHD home page at http://www.dol.
gov/esa/whd/ or through the Wage Determinations On-Line (WDOL) Web site at
http://wdol.gov/.

REQUEST FOR AUTHORIZATION OF ADDITIONAL CLASSIFICATION AND WAGE RATE {Standard Form
1444 (SF 1444)}

Conformance Process:

The contracting officer shall require that any class of service employee which is
not listed herein and which is to be employed under the contract (i.e., the work to
be performed is not performed by any classification listed in the wage
determination), be classified by the contractor so as to provide a reasonable
relationship (i.e., appropriate level of skill comparison) between such unlisted
classifications and the classifications listed in the wage determination. Such
conformed classes of employees shall be paid the monetary wages and furnished the
fringe benefits as are determined. Such conforming process shall be initiated by
the contractor prior to the performance of contract work by such unlisted class(es)
of employees. The conformed classification, wage rate, and/or fringe benefits shall
be retroactive to the commencement date of the contract. {See Section 4.6 (C) (vi)}
When multiple wage determinations are included in a contract, a separate SF 1444
should be prepared for each wage determination to which a class(es) 1is to be
conformed.

The process for preparing a conformance request is as follows:

1)} When preparing the bid, the contractor identifies the need for a conformed
occupation(s) and computes a proposed rate(s).

2) After contract award, the contractor prepares a written report listing in order
proposed classification title(s), a Federal grade equivalency (FGE) for each
proposed classification(s), job description(s), and rationale for proposed wage
rate{s), including information regarding the agreement or disagreement of the
authorized representative of the employees involved, or where there is no authorized
representative, the employees themselves. This report should be submitted to the
contracting officer no later than 30 days after such unlisted class(es) of employees
performs any contract work.

3) The contracting officer reviews the proposed action and promptly submits a report

of the action, together with the agency's recommendations and pertinent
information including the position of the contractor and the employees, to the Wage
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and Hour Division, Employment Standards Administration, U.S. Department of Labor,
for review. (See section 4.6(b) (2) of Regulations 29 CFR Part 4).

4) Within 30 days of receipt, the Wage and Hour Division approves, modifies, or
disapproves the action via transmittal to the agency contracting officer, or
notifies the contracting officer that additional time will be required to process

the request.

5) The contracting officer transmits the Wage and Hour decision to the contractor.
6) The contractor informs the affected employees.
Information required by the Regulations must be submitted on SF 1444 or bond paper.

When preparing a conformance request, the "Service Contract Act Directory of
Occupations” (the Directory) should be used to compare job definitions to insure
that duties requested are not performed by a classification already listed in the
wage determination. Remember, it is not the job title, but the required tasks that
determine whether a class is included in an established wage determination.
Conformances may not be used to artificially split, combine, or subdivide
classifications listed in the wage determination.

http://www.wdol.gov/wdol/scafiles/std/05-2103.txt?v=15 5/29/2015



